
Reports Advantage
Productivity, Workflow and Performance Tracking 
for Your Unit, Your Staff and Patient Care



Easier Decision-Making for Managing Staff and Delivering Better Patient Care

Reporting —  
the way you want it. 
Responder 5 Reports Manager software 
delivers critical reports to help you track key 
performance indicators related to your staff 
and your patient interactions. 

Now you can view, monitor and trend the 
critical activities that impact your workflow, 
and the performance of your unit, your staff 
and resulting patient care.

Complete with ‘My Reports’ and spreadsheet 
features, Responder arms you with the 
reporting tools you need to gather data real-
time, analyze it on the fly and make decision-
making easier. All reports and data can be 
stored in a SQL database for tracking and 
comparison over time.

HCAHPS Reporting 
These reports allow nurse managers and staff to identify those 

areas where they may need to alter workflows in order to 

improve HCAHPS scores. With the ability to measure activity 

and response times as well as report on exception and coverage 

data, the reports provide all of the information needed to know 

where to alter workflows to improve the patient experience. 

Hourly Rounding
Hourly Rounding has been proven to reduce the number of 

patient calls – keeping the unit quieter while freeing up time 

for staff to complete their tasks without interruptions, and 

improving patient safety. These reports help nurse managers 

verify that staff are following procedures and are committed 

to rounding compliance.



Easier Decision-Making for Managing Staff and Delivering Better Patient Care

Quieter Units
Completing hourly rounds has proven to result in fewer 

patient calls and lights, leading to overall quieter units. 

Knowing whether staff are completing their hourly 

rounds and altering their workflow when they are not can 

also lead to an improved patient experience and higher 

HCAHPS scores.

Response Times
Identifying patient calls and staff members that are meeting 

unit response goals allows nurse managers to identify strengths 

and reward staff members who meet hospital response goals. 

Identifying those calls that need improvement allows the unit  

to focus on areas that need workflow changes.

Single Source of Truth
In order to make more informed decisions, it’s important to 

use a single source of truth for nurse call hardware, software 

and integrations. Not using a single system can result in loss 

of data accuracy and completeness, preventing your reporting 

package from realizing the full benefits of a single source of 

truth – increased data accuracy leading to better informed 

decision making.

Trending Data
Knowing when your unit’s busiest and slowest times of the 

day, week or month are can greatly assist nurse managers with 

planning and staffing. Analysis of this information enables the 

identification of trends and their causes, and aids in properly 

staffing a unit during these peaks and valleys.



Rauland-Borg is a respected leader in the design and 
delivery of advanced communications and workflow 
solutions for hospitals and care facilities worldwide. 

Our Responder® communication and nurse call 
system helps nursing and other staff deliver the best 
possible patient care, with fast, direct patient-to-staff 
communication, flexible integration, intelligent call routing 
and real-time reporting. Responder helps gather data 
real-time for easier decision-making, optimized workflow 
and enhanced patient care and satisfaction. Local service, 
installation and technical support is delivered through a 
nationwide network of certified distributors. 

Learn more about Reports Manager, Responder 5 
nurse call and the real benefits they can deliver to  
your healthcare facility. 
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