
1 WHY USE THE 
REPORTING ADD-ON? 



90%  
of top performing companies say that analytics is 
critical to driving their overall strategy and improving 
operational outcomes.  

SOURCE: SALESFORCE STATE OF ANALYTICS, 2015 





2HOW TO USE YOUR 
REPORTING DASHBOARD. 



GETTING STARTED WITH REPORTING 

1.  Start with a question for the data.  

2.  Segment your database.  

3.  Build your report.  
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Start with the question your data needs to answer.  



ASK ABOUT RESULTS. 
Ask a question to determine the value of a business 
initiative that happened in the past.  



ASK ABOUT INSIGHTS. 
A question that is asked in order to discover opportunities 
to drive future growth.  



GETTING STARTED WITH REPORTING 

1.  Start with a question for the data.  

2.  Segment your database.  

3.  Build your report.  



WHAT IS A  
CONTACT PROPERTY? 
A contact property is used to store information about an 
individual contact. 



WHAT IS A  
COMPANY PROPERTY? 
A contact property is used to store information about a 
group of contacts.  



Learn more about Lists. 
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USING YOUR REPORTING DASHBOARD 



REPORTING ADD-ON BEST PRACTICES 

Use lists or views to segment your data. 

Create a unique name for each dashboard. 

Organize your reports in order of importance.  
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MARKETING REPORTING DASHBOARD 



SALES REPORTING DASHBOARD 



EXECUTIVE REPORTING DASHBOARD 



ADD A NEW REPORT TO YOUR DASHBOARD  



SELECT FROM DOZENS OF TEMPLATES  
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USING YOUR REPORTING DASHBOARD 



REPORTING ADD-ON BEST PRACTICES 

Use lists or views to segment your data. 

Create a unique name for each dashboard. 

Organize your reports in order of importance.  



ORDER REPORTS BASED ON IMPORTANCE 



GETTING STARTED WITH REPORTING 

1.  Start with a question for the data.  

2.  Segment your database.  

3.  Build your report.  



THANK YOU. 


