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Designations Prior to Underwriting Program: None

Designations After Underwriting Program: Working 
towards FALU and FLMI

About: Isabelle has a unique story of how she joined 
LOGiQ3’s growing alumni. With a bachelor’s degree 
in mathematics, Isabelle, like many new graduates, 
was looking for an interesting career. Hear her story 
on how she went from underwriting intern, to a full 
time career in production underwriting for group, life, 
health, and disability products.

1. What did you study in post-secondary school? 

Isabelle: 
I attended the University of Waterloo, where I obtained my Bachelor’s Degree in Mathematics, with a major in 
Actuarial Science, and a Minor in Economics. Upon completing my degree, I enrolled in LOGiQ3’s Underwriting 
Internship Program and thus began my interest in life underwriting!

2. What types of skills does an underwriter require to succeed?

Isabelle: 
• Organization

• Communication

QUESTIONNAIRE
Let’s learn a bit about our Alumni!



Problem solving Attention to Detail Communication

SKILLS OF A SUCCESSFUL UNDERWRITER:

3. As an underwriter, what would you say is the biggest challenge in terms of 
advancing in this profession? 

Isabelle: 
I would say that for me, the biggest challenge of becoming an underwriter was the amount of medical 
knowledge I had to learn coupled with understanding exactly how different impairments effect one’s risk. 
Continuing education plays a huge role in further advancing in in this profession, there is always more to learn 
that can help underwriters to advance. 

4. How much does continuing education play in advancing an underwriter’s role?

Isabelle: 
Underwriting requires a great level of training due to the constantly changing nature of the profession and it 
would be near impossible to advance without continuing education.

5. Share with us what your experience was like while in our Underwriting Training 
Program. 

Isabelle: 
It was an intense couple of months. Each lesson provided an in depth explanation of various concepts and how 
they related to underwriting. The best part of the program was being able to test my knowledge through exams 
and case studies, which were marked and provided much appreciated feedback. The underwriting training 
program provided me with a solid foundation from which I can further build my underwriting career. 

6. What was your experience with the Underwriting Case Studies 
in particular?

Isabelle:  
I loved getting to hear stories from actual underwriters, real stories, and real case scenarios. The case studies 
painted a clear picture of what the real world is going look like for us as future underwriters. It was very thorough 
in explaining “This is how you’re going to apply your learning and this is how the real world is going to look like 
for you as an underwriter.”  



Isabelle Azevedo
Underwriter, LOGiQ3

“LOGiQ3’s underwriting training program gave me a strong medical 
background, which I use on a daily basis. It also played an essential role in 
my preparation for my first ALU exam.”

7. How do you feel the program has contributed to your success within your career?

Isabelle: 
Very specifically, LOGiQ3’s underwriting training program gave me a strong medical background, which I use on 
a daily basis. It also played an essential role in my preparation for my first ALU exam.

8. How would you say the material covered in the program has/had an impact on 
your day-to-day work? 

Isabelle
I use the knowledge I gained throughout the program to help me make decisions when underwriting cases.

9. With the course material made available to you post-graduation, how often 
would you reference it? 

Isabelle: 
I would use it all the time! Information found on life underwriting manuals are not always easy to understand or 
very in depth, so it would be nice to have something with which I could cross reference.

10. What were the main takeaways from your personal learning experience while in 
the program?

Isabelle: 
• There is more to insurance than actuarial science.

• When underwriting cases, it’s all about looking at the bigger picture.

• There is always more to learn



11. When you enrolled in the learning program, your experience was in-class. How 
would your learning experience be enhanced if the course content was available to 
you in an online e-learning format? Would you find online learning conducive to 
meeting your professional and personal responsibilities?

Isabelle: 
My class was online, which was nice because I was able to work at my own pace. Since I came into this program 
with no medical background at all, it was beneficial to be able to pause or even re-watch sections that were 
particularly difficult. 

12. What advice would you provide to an individual that is looking to pursue a 
career in Underwriting?  

Isabelle: 
Don’t be afraid to ask questions! It’s important to be curious as an underwriter and one can’t learn the answer 
without asking the question. As one of our maxims goes: “Be a sponge. Curiosity is life. Assumption is death. 
Look around.” 

Want to be a part of our Alumni Success Stories? Jump 
start your underwriting training and development with 

our program today, or start with our free trial!

http://www.logiq3.com/free-trial-for-underwriting-e-learning


Get started with your underwriting 
training & development now!
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