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Best-In-Class 
Legal Solution

Momentum is a premier provider of Unified Communications 
and Collaboration solutions for law firms.  Momentum delivers 

a mobile, flexible and reliable HD voice and video solution 
seamlessly integrated with productivity applications to help law 

firms increase billable hours and maximize efficiency.
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Best-in-Class Solution Portfolio
Momentum, a pioneer of Unified Communications (UC), has integrated many best-in-class options 
into one of the most advanced telecommunications platforms available.  Momentum gives law firms 
the power to effectively deliver their employee’s communications needs with security, reliability and 
analytics.

 » Single platform with consistent user experience 
across locations

 » Free on-net calling and extension dialing 
between all locations, including remote workers

 » One contract & pricing plan 

 » Integrated with CRM Applications to maximize 
sales results

 » Easily scalable — add more users and features 
when you need them

 » Improve your firm's efficiency and productivity

BENEFITS OF MOMENTUM TELECOM’S LEGAL SOLUTION

Large Enterprise (1000+ Users)
 ü Disparate systems due to M&A activity
 ü Difficulty tracking efficacy of marketing campaigns

Mid-Market (250 to 1000 Users)
 ü Difficulty tracking client billing
 ü Cyber Security/Disaster Recovery concerns
 ü Inadequate conferencing solutions for depositions

SMB (10 to 250 Users)
 ü Multiple attorneys operating separately in one 
office space

 ü Business Continuity/Disaster Recovery concerns
 ü BYOD workforce without a mobility solution

CUSTOMERS ARE MOVING TO THE CLOUD, FAST
Users demand sticky, integrated, unified service, 
anywhere and on any device

IT needs a cloud-delivered solution

Buyers want a reliable provider with a 
proven track record
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What Can Momentum Do for You?
No matter the size of your firm, Momentum’s Unified Communications solutions include products and 
services that will allow your business to maximize its communications potential and will enable your firm 
to communicate more effectively and efficiently.  Mobile and collaboration solutions will join remote 
workers seamlessly and call reporting & analytics will allow for easy account code billing.

Pain Point Benefit

Trouble fielding calls during busy times of the day With Auto Attendant, a virtual receptionist greets 
customers 24 / 7 and sends them to the appropriate 
department or employee.

Satisfied Law Firm 3 
(MI)

Unified Communications Solution:
Hosted VoIP
Auto Attendant
Unified Messaging
Toolbar

Hosted Exchange Email
Call Center
Collaboration
Call Recording

Pain Point Benefit

Getting in touch with Attorneys while they are traveling 
or on the road.

With Momentum Mobility, calls can be automatically 
forwarded from their desk to their cellphone. Chat 
features enable them to chat with office staff from 
anywhere in the world.

Satisfied Law Firm 2 
(PA, DC, DE, NJ, NY)

Hosted VoIP / SIP trunks
Auto Attendant
Unified Messaging
Fax Line

Momentum Anywhere
Call Reporting 
Call Recording

7-Location Hosted Phone System:

Pain Point Benefit

Trouble with determining efficacy of marketing 
campaigns

With Call Reporting, easily track calls and campaigns 
with our easy to use web based call reporting

Satisfied Law Firm 1 
(CT, DE, NJ, PA)

Hosted VoIP
Auto Attendant
Unified Messaging

Momentum Anywhere
Call Center
Paging

4-Location Hosted Phone System:

“Momentum has definitely helped us become more productive 
and efficient. Managing billable time is critical to the success 
of our firm, and Momentum’s solutions have helped us stay 
connected and on the same page, no matter where we are.“

 – Kimmel & Silverman, PC
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Best-In-Class Customer Experience
DAILY EXPERIENCE
Momentum Telecom can integrate a world-class 
communication solution with multiple systems 
into existing business productivity software to take 
advantage of time-saving applications and services.

CUSTOMIZED IMPLEMENTATION AND TRAINING
Momentum Telecom has one of the largest concentrations of customer presence engineeers, 
available to go on site, tailoring our solution to maximize quality on your network and LAN 
environment.  We provide both on-site and web-based training through Momentum University 
which includes PowerPoint presentations, user guides, quick start guides and training videos.

AWARD-WINNING SERVICE & SUPPORT
Momentum Telecom is committed to delivering meaningful value to our 
customers through a reliable, high-quality and unified user experience. 
To consistently deliver on this commitment, Momentum uses a dedicated 
white-glove team at the Technical Assistance Center (TAC), solely 
focused on delivering a best-in-class customer experience. Momentum’s 
support team strives to be providers of knowledge, services and tools 
that simplify communications and enable business productivity.

SECURE, RELIABLE NETWORK:
Momentum Telecom’s platform is comprised of several 
carrier-class data centers and self-healing fiber optic ring 
networks. It has multiple layers of redundancy — enabling 
maximum uptime and continuous operation. To dramatically 
reduce latency and offer network flexibility, Momentum offers 
Points of Presence on a worldwide fiber backbone.
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