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State-of-the-art application to enhance efficiency
quotient of medico-legal professionals

Maintenance and Enhancement of Docu-
ment Management Software

Development of iWorks – Online Appoint-
ment Booking Diary facilitating booking and 
management of medico-legal appointments 
for insurance and medical experts. For 
reducing administrative time and costs. 

Production support on all releases

Solution Highlights

Configuring the Document Management System (DMS)
application on Cloud

To provide permission to users via Active Directory
over the Cloud

Configuration and synchronization of the developed application 
with Mobile apps, Google and Yahoo Calendar

Challenges

Application Development, Design and 
Implementation

Systems Integration and Consolidation

Support, Maintenance, Re-engineering and 
Performance tuning

Feasibility and Requirement Analysis for 
business scenarios

Related Solutions

About Pyramid 
Pyramid Consulting Inc. is a global technology and process driven software solutions company offering customer 
centric solutions. With knowledge and experience of the entire IT lifecycle, we help enterprises streamline core IT 
processes and augment their competitive advantage. Pyramid’s global delivery model harnesses productive tools, 
agile methodologies, iterative processes and expert frameworks to provide innovative and cost-effective solutions.

Our domain and industry experts engineer robust technology solutions for clients in a wide range of industries 
including retail, logistics, healthcare, insurance, software development, financial services, media, publishing and 
telecommunications.

Global Headquarter
Pyramid Consulting, Inc. 11100 Atlantis Place Alpharetta, GA 30022, USA 
Phone: 678.514.3500 Toll-free: 877.248.0024

USA
Georgia
New York/New Jersey
North Carolina
Virginia
Texas

Canada
Ontario

Europe
United Kingdom

India
Noida
Hyderabad

Asia Pac
Singapore

Healthcare Insurance

Industry Segment

.Net
PHP
My SQL
SQL Server 2008

Technology and Tools

Client’s existing Document Management System was developed 
in classic ASP code and was not compatible with IE9. Mainte-
nance and enhancement of the application was also required 
along with creation of an online appointment booking module 
for suppliers.

Objective

Pyramid leveraged its high-end expertise in Microsoft 
technologies to create, enhance and maintain the Docu-
ment Management software. At the same instance, Pyramid 
also made the effort of addressing a wide range of browser 
compatibility issues.

Approach

Application developed by Pyramid enabled in integration of 
Docslot with Dynamic GP (Great Plains) – a renowned 
financial tool

Customized documentation management application
developed and implemented by Pyramid enabled client to cut 
down on manual and tedious documentation procedures

Business Benefits$

The client is a leading UK Medico-Legal Company 
providing solicitors and insurance companies with 
expert (medical) witnesses (often independent as 
required) who conduct medical and rehabilitation 
consultations to support/verify personal injury 
claims.
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