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OUTCOME

REMEDY
The case manager facilitated surgery quickly which 
resulted in full-duty RTW one day post op. She 
ensured the claimant received physical therapy 
immediately which contributed to his remarkable 
recovery. 

PAIN
A salesman assisted with a copier 
installation and tore his rotator cuff. 
Physical therapy was delayed several 
weeks which caused frozen shoulder. 

1
Return to work in one 
day, 55 days sooner 
than ODG estimate.

72% 
cost savings.

56
Estimated return 
to work 56 days 
per ODG.

Case Study:
Business Services

*As compared to benchmarks established by WCRI

Genex is able to improve return- 
to-work outcomes by more than 25% 
compared to national benchmarks.*


