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EFFECTIVE HOURLY RATE 
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Effective hourly rate

UTILISATION 
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Utilisation

FIRM BILLABLE - This Year vs Last Year
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REVENUE PER EMPLOYEE 
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Revenue per Employee

REVENUE TO WAGES RATIO - Trend
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Actual

SALES CONVERSIONS 
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Conversion rate

AVERAGE REVENUE PER CUSTOMER 

1,000 Dollars

800

600

400

200

0
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

Revenue per customer

CUSTOMER SATISFACTION RATING 
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