SERVICES TEMPLATE - SPOTLIGHT REPORT - JUNE 2016

PROFESSIONAL SERVICES FINANCIAL METRICS
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FIRM BILLABLE - This Year vs Last Year REVENUE PER EMPLOYEE REVENUE TO WAGES RATIO - Trend
@ This Year Last Year B Revenue per Employee
2,500 Dollars 15 Dollars (000) 25
2,000, - 12 2
N\
1,500 9 // \ 15
L}
1,000 6 1
"

500 3 0.5
0 0 0

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

14/15 15/16 16/17

Standard disclaimer goes here.

Page 7 of 10
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PROFESSIONAL SERVICES CUSTOMER METRICS

NEW CUSTOMERS

SALES CONVERSIONS
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AVERAGE REVENUE PER CUSTOMER
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CUSTOMER SATISFACTION RATING

@ Revenue per customer
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