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MONTHLY RECURRING REVENUE 
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MRR MOVEMENT 
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CUSTOMER ACQUISITION COST 
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CAC RECOVERY TIME 
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Churn % - 12 month average

3 %

2.4

1.8

1.2

0.6

0
SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

Churn %

Lifetime Value 

15 $ (000)

12

9

6

3

0
SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

LTV

LIFETIVE VALUE TO CUSTOMER ACQUISITION COST 
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CONVERSION 
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TOTAL CUSTOMERS 
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CUSTOMER SATISFACTION RATING 

100 %
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