SAAS TEMPLATE - SPOTLIGHT REPORT - JUNE 2016

SAAS REVENUE METRICS

MONTHLY RECURRING REVENUE

AVERAGE REVENUE PER USER
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SAAS TEMPLATE - SPOTLIGHT REPORT - JUNE 2016

SAAS KEY METRICS

CUSTOMER ACQUISITION COST

CAC RECOVERY TIME
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Churn % - 12 month average Lifetime Value LIFETIVE VALUE TO CUSTOMER ACQUISITION COST
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SAAS TEMPLATE - SPOTLIGHT REPORT - JUNE 2016 SAAS CUSTOMER METRICS

TRIALISTS CONVERSION
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