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About WhistleBlower Security

Making Good Companies Better

WhistleBlower Security Inc. is a Canadian based global provider of customized ethics reporting 

services dedicated to safeguarding businesses against risk, and committed to promoting a culture of 

integrity, collaboration and  transparency for our employees and clients. WhistleBlower’s 24/7/365 

hotline, reporting and analytic solutions are combined with advanced security and data management 

to equip organizations with the tangible tools that will deter and prevent ongoing fraud. For more 
information, visit whistleblowersecurity.com.

CASE MANAGEMENT SYSTEM: INTEGRITY COUNTS

WhistleBlower Security Inc. was incorporated in 2005 for the 

parent company, The Walker Group. The Walker Group began in 

1968 in the chemical manufacturing sector, where it quickly 

became an industry leader in product innovation with a focus on 

environmental sensitivity. Fostering innovation while maintaining 

a strict policy of environmental responsibility positioned the 

Walker Group to develop their own in-house code of ethics and 

conduct, which eventually grew recognition amongst their 

stakeholders.

With a success history of internal reporting database development 

as well as a effective corporate ethics policy, it became evident 

that the Walker Group was well positioned to offer their 

WhistleBlower Secured™ model to organizations who are seeking 

to take their operations to the next level.

http://www.whistleblowersecurity.com/
https://twitter.com/WhistlBlowrSays
https://twitter.com/WhistlBlowrSays
http://www.linkedin.com/company/whistleblower-security-inc.
http://www.linkedin.com/company/whistleblower-security-inc.
https://plus.google.com/+Whistleblowersecurity
https://plus.google.com/+Whistleblowersecurity
https://www.facebook.com/whistleblowerdotcom
https://www.facebook.com/whistleblowerdotcom
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How to Start

The Case Management tool is the management system for your organization’s whistleblower
incident reports. Here, you can instantly and efficiently view and manage your organization’s
incidents and interact with the incident submitters anonymously.

You can access the Case Manager by visiting www.integritycounts.ca at any time to log in. Scroll
to the middle of the page and click Client Login. As well, as a designated auditor, anytime an
incident is filed, you’ll be sent an email notification with a link that takes you directly to the
login page automatically.
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http://www.integritycounts.ca/


Case Manager

First you’ll head over to the Case Manager tool to interact with an incident. Select the relevant
case from the list shown and use any filters to refine your search criteria.

By default, the most recent cases will be displayed first with older ones following. Once you’ve
located the case you’d like to interact with, click the Edit button to the right of the line item
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Case Manager Cont.

You’ll then head over to the Case Manager control panel where you’ll be able to change the 
case priority, status, report validation, and action type:

Next is the Case Detail tool. Here you’ll find all the case details issued by the anonymous 
submitter. Review the summarized details here.
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Case Manager Cont.

The Reviewers Assigned tool allows you to assign an auditor to the case from your list of
available auditors. Once assigned, the auditor will be notified by email that their attention is
needed on the case. Check the box next to their name then click update.

The Contact the Reporter tool allows you to communicate with the whistleblower while
protecting their identity if they choose to remain anonymous. The free text section can be used
to submit questions to the whistleblower. Each time you submit a question, it’s forwarded to the
submitter and added to their originally submitted incident. The whistleblower will be sent an
email with a link to go back into their incident and respond if they wish. Similarly the Update
Reviewers is used to communicate back and forth with fellow reviewers reviewing each incident.
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Summary

The Case Summary section allows the Reviewer Managers and/or Reviewers to summarize the
case. Here you‘ll updated the status of the case, indicate if it has been validated and any
corrective or remediation action has been taken. Make sure you keep this section updated as this
allows all assigned Reviewers to keep track of the case. It is also your proof that any issues raised
have been dealt with.
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Reporting Center | Administration

The Reporting Center generates reports and statistics related to submitted cases for your
organization and gives you summarized information in an easy to read format. Use the filters to
and drop down menus to customize your reports.

The Administration Tool allows you to view
other users listed as having access to the
WhistleBlower System under your organization’s
profile, along with relevant contact information
and credentials.

The final section is the Update Profile tool. Use this
tool to update your  security credentials,

such as your security question and answer, as well as
the email address the system should  use to

contact you.
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