
Optovue Performance Protection Plan

For more information or to secure an Optovue Performance Protection Plan, just contact the 
Optovue Technical Support Team at service@optovue.com or 866–941–9240.
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*Software updates as defined by Optovue improve system usability and efficiency. Software upgrades may incur 
an additional charge. 
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Optovue Performance Protection Plan Annual Pricing

Avanti® $4000/year	 iFusion® $3,000/year 	 iVue® $2,800/year 	 iScan® $2,800/year 	 iCam® $800/year

Thank you for choosing an Optovue instrument for your practice. Perhaps one of 
the reasons you did so was that it comes with industry-leading customer service and 

support—including phone and online support at no additional cost for five (5) years from 
new system installation.

To further secure your investment, consider the Optovue Performance Protection Plan.  
It provides extended coverage for users seeking:

•  Maximum uptime
•  Finely tuned performance and functionality

 •  To avoid “surprise” service bills
•  Greater peace of mind

Optovue Performance Protection Plan Features

Flexible Timespan 

Plan pricing is annual, 
so you can buy 
increments of anywhere 
from 1 to 5 years.  
This not only allows 
you to lock in the 
current pricing, but also 
to  access discounts for 
multiyear agreements.

Remote Support 

You receive 
unlimited phone 
and online support. 
Simply provide 
internet access 
so the Optovue 
Technical Support 
Team can remotely 
access your 
instrument.

Software Updates 

Regular software 
updates are provided 
to keep your 
technology current 
and secure.*

Periodic 
Maintenance 

You’ll receive 
one preventative 
maintenance visit 
per year.  
Just contact 
Optovue to 
schedule your 
annual visit.

Parts and Service 

You get full coverage 
for all onsite service, 
replacement parts and 
shipping costs  
for getting parts to  
your practice.


