
Enhancing Patient Care & 
Safety with Better 

Communication



     The best way to provide the greatest quality care for patients is to be able to have an 
expedited response time to any and all situations. Having the best security system in 
place is key and by adding on the use of a mobile application to communicate security 
events, care givers are now given the opportunity to keep their focus on their patients. 
With a mobile application that communicates via smart phones and tablets care givers 
are no longer glued to the areas in which the security equipment is located. They can 
move about the facility freely and as soon as an event happens they will receive all the 
information they will need directly to their mobile device to be able to react as soon as 
possible. The mVision mobile application allows facilities to completely customize their 
communications of events that happen within their Secure Care Products security 
system.

The Garlands of Barrington, a 
retirement community located one 
hour northwest of Chicago, is proud of 
its “next generation” approach and full 
continuum of care for adults 55 and 
older. Inspired by a small group of 
long-time Barrington residents and 
businesspeople, The Garlands 
represents a new paradigm in care 
offering comfort, convenience, and 
peace of mind. 

Even the design of the 31-acre neighborhood – 
set among a park of mature trees and rich 
landscaping – is based on a unique philosophy 
of New Urbanism. It’s a pedestrian-friendly 
campus where housing, work places, shopping, 
and restaurants are all woven into a 
“neighborhood feel” of incomparable care and 
unparalleled quality. 



In this setting where “only the best will do”, it came as no 
surprise The Garlands chose Secure Care Products, LLC of 
Concord, NH to create an environment that’s open and 
accessible, yet safe. A Secure Care “DoorGUARDIAN” Resi-
dent ID security system was installed in 2014 by SecureCom, 
a Chicago-based, full-service distributor of Secure Care. 
DoorGUARDIAN provides a secure perimeter, enabling resi-
dents to freely move about the Skilled Nursing, Assisted 
Living and Memory Care areas to experience a very high 
Quality of Life. Yet it protects them from wandering away 
and from potential harm. 

During the summer 2015, The Garlands trialed Secure Care’s 
innovative “mVision” mobile app as an adjunct to the 
DoorGUARDIAN system. The mVision mobile app allows staff 
to continually monitor the secure perimeter and protected 
doors, receiving instant notification whenever a resident, 
wearing a small but powerful radio transmitter, moved too 
close to an opened door. 

“mVision allows nurses to tend to the needs of our residents 
while still staying connected to the security system,” said 
Amanda Hintz, Director of Memory Enhancement at The 
Garlands. “It allows us to stay focused on our primary mis-
sion: caring. We know with mVision we’ll be immediately 
alerted if a member is ever in danger of wandering. So we 
can conduct our rounds – caring for our members and 
spending quality time with them – knowing everyone is safe 
and secure. The staff really likes it,” she added. 

mVision is a mobile app that can be loaded on any Android 
or Apple iOS smart phone. Working in conjunction with the 
DoorGUARDIAN Resident ID security system, it follows a 
highlyconfigurable rules engine to send door alarm informa-
tion to the phones of caregivers. Alarm notifications can be 
accepted and handled, or allowed to quickly cascade to the 
next caregiver in the user-defined list of designated 
responders. 

“It allows us to 
stay focused on 
our primary 
mission: caring.”
-Amanda Hintz, 
Director of Memory 
Enhancement



“Mobility was key for us”, said Scott 
Weimer, Maintenance Director at The 
Garlands. “We didn’t want caregivers 
tied-down by the security system. We have 
a great reputation for hands-on, personal 
care. mVision empowers that level of care 
by putting the security system right on the 
hip of each nurse on-duty. The security 
system moves with them. “ 

Mike Banach, president of SecureCom, sees the use of mVision at The 
Garlands as part of their forward-thinking approach to senior care. 
According to Banach, “The management team at The Garlands is always 
looking for ‘Next Generation’ technology to provide an ever-increasing 
level of care for their members. We see the mVision mobile app as yet 
another example of technology in service to caring at The Garlands. And, as 
the locally-based, factory-trained distributor of Secure Care Products, we’re 
happy to facilitate its use.” 

According to Al Larose, Executive Vice President at Secure Care, infant 
security is the next market to realize the benefits of mVision. “Based on our 
findings, and the rave reviews we received from the many professionals at 
The Garlands, we’re now ready to introduce mVision to acute care 
hospitals providing infant and pediatric security. I have no doubt they, too, 
will embrace our technology as a way to optimize efficiency while providing 
security,” Larose stated. 

The mVision mobile app is now available for sale and installation via 
any of Secure Care’s locally-based distributors. Visit 

http://www.securecare.com/mVision to learn more today!
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Secure Care Products, LLC provides an integrated portfolio of wandering resident security, infant and 
pediatric security, mother-baby matching systems, mobility software, and other user-centered technologies 
such as Real Time Location Solutions (RTLS) hardware and software. The company's portfolio includes 
DoorGUARDIAN, KinderGUARD, MatchMAKER ID, KinderMATCH, mVision, and the ENVisionIT RTLS platform. 
Secure Care Products, LLC is a veteran-owned, Made In America company with over 120 factory-trained and 
authorized distributors, both domestically and internationally. Founded in 1979, the company’s Corporate 
Headquarters, manufacturing and customer service operations centers are based in Concord, NH.


