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TSM Services:

Keep Your Backup Environment Healthy

and Up to Date
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The explosive growth of data continues to test even the most robust backup
and recovery environments. Lighthouse offers services specifically tailored to

Tivoli Storage Manager (TSM) to help ensure that your backup & recovery efforts
are streamlined, efficient and cost-effective.

TSM Healthcheck is a tools-assisted
service designed to help your team
diagnose, repair and optimize your
TSM environment quickly and cost-
effectively.

TSM Assessment is an in-depth analysis
of your backup/storage infrastructure
associated with TSM. Lighthouse TSM
experts will review and assess your
current and projected backup/storage
needs, as well as best practices for
implementing such an infrastructure.
They will develop recommendations
for redesign, remediation or
enhancements o your backup/storage
architecture, policies, and procedures.
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TSM Implementation, Remediation

and Optimization Services include
installation of TSM, including integration
with your existing hardware. We can
migrate TSM to new hardware. Our
implementation services also cover
TSM version release or maintenance
upgrades. And, we can optimize the
performance or configuration of TSM
o support recovery expectations or
remediation activities.

TSM Cloud Ready — We can show you
how to extend your TSM investment to
take advantage of inexpensive public
cloud storage over a WAN link, and
eliminate the need to maintain backup
mediaq, servers, and additional backup
infrastructure in a distributed
environment,

If you would like to leverage the expertise of Lighthouse
TSM experts,, please contact your Lighthouse client
executive or Mike Adams, Lighthouse Storage Practice
Leader, at mikea@lighthousecs.com or 203.671.5240.
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