COHESIVE

solutions

FIRSTCall - Superior Maximo
Support

Business
Partner

Cohesive Solutions is an IBM Premier Business Partner with the highest
accreditation for Maximo software, implementation services and support.
Get superior support and maximize your Maximo renewal investment by
emailing us at FIRSTCall@cohesivesolutions.com or calling 678-233-1280
Option 2.

Performance Measurement See How It Works

- Maximo experts available on the FIRSTCall Explore your options by finding more

- Quicker Response / Quicker Resolution information on our website here, or you can
- All IBM Backed Support Plan email us at FIRSTCall@cohesivesolutions.com
- Log issues 7 days a week, 24 hours a day or call us at 678-233-1280 Option 2.

- Remote Diagnostics

- Log issues by phone, email or online Click here to log in to FirstCALL.

- Total access to IBM’s Knowledge and

Download Center Click here to watch our video so you can see
- Personalize support with knowledge of your how FirstCALL works.
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Unlocking potential. Achieving resuilts.



http://www.cohesivesolutions.com/services/maintence-and-support
http://www.cohesivesolutions.com/firstcall 
https://www.youtube.com/watch?v=JfY6ZbwRfVk&feature=youtu.be

