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PROBLEM:

Computer being updated from XP to WIN 7 or 8.
New PC does not have a 9-pin serial port.

SOLUTION:

NOTICE: The FitTester 3000, while an excellent instrument of almost indestructible
design, is no longer being produced. Currently we manufacture the Quantifit which uses
the same CNP technology but operates with more modern computer configurations.

OHD, Inc. of Pelham, Alabama will continue to service and calibrate the FitTester 3000
until it becomes impractical to do so. The challenge in owning this instrument is keeping
up with current computer designs. At some point it is probable that this type of serial
communication will become obsolete and will render the FT3000 useless.

But until then you can use the steps in this document to set up and run the instrument
by means of the FitTrack software from your Windows-based computer. Please follow
these steps before you call tech support. Most everything you need to setup and run the
FT3000 is in this document. If, after you have followed all these steps you need
assistance, please feel free to call us.

Successfully installing and running the FT 3000 is based on these assumptions. First
the user must have certain admin rights on the computer to install the software and
make changes to the system. If you do not have those privileges turn this document
over to your IT dept. and they can proceed. Second, you should have a good working
knowledge of computers and internet usage. Skills such as navigating the CONTROL
PANEL, and the DEVICE MANAGER as well as moving, saving and renaming files is
also necessary. It may also be necessary to search the internet and download drivers or
files to assist in installing this system. If you do not have access to the internet from the
PC you are installing this on, you will be at a disadvantage.

With that being said please continue and follow each step in the order presented here
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Appendix E Moving data from one computer to anothe

Appendix F “Unable to find the correct version .. ade reinstall” error message
Appendix G Backing up the database

Appendix H Changing the com port for the FT 3000
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From the desktop right click on the FitTrack shortcut and select
TROUBLESHOOT COMPATIBILITY

The program will run a quick test that
says DETECTING ISSUES

Then it will display this screen; ———

Select the second choice that says
TROUBLESHOOT PROGRAM
B




The next screen will present 4
choices. Put a checkmark in the
third box only that says:

THE PROGRAM REQUIRES
ADDITIONAL PERMISSIONS

The next screen looks like this.

Click on the START THE
PROGRAM button. Let the
program run in the background.

N\

Click on NEXT




From this screen select:

YES, SAVE THESE
SETTINGS FOR THIS

PROGRAM \

The last screen looks like this.

Ignore the message in the
box. It only shows what has
already been fixed.

You can close the
Troubleshooter at this point.

™~
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Steps for changing sharing permissions on Windows 7

Problem: If this setting is not set correctly, FitTrack software may not save any data. This is
especially critical when someone may have spent a day testing, and when the software is closed
and reopened, no data has been saved.

Solution: The folder where FitTrack resides must be set to be shared with all users. This occurs
only on some systems, but it would be better to follow these steps as a precaution.

1. On your computer, go to C:/Program Files and look for the OHD folder. (In some versions of
Windows 7, you will find OHD in “Program Files (x86).”)

2. Right-click on the OHD folder, and select Properties.
3. Select the Sharing tab, and select Advanced Sharing...
4. Check the box next to Share This Folder, and then choose Permissions

5. With Everyone selected, check the boxes allowing Full Control, then click Apply and OK.
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Steps for setting User Account Controls (UAC) on Wi ndows 7
Problem: If this setting is not set correctly, FitTrack software may not save any data.

Solution: The User Account Control must be changed so that Windows 7 Security allows the
Microsoft Access database to save data. This occurs only on some systems, but it would be better to
follow these steps as a precaution.

1. Go to Control Panel
. Change “View” to Large Icons
. Double-Click on “User Accounts”

2

3

4. Select “Change User Account Control Settings”

5. Slide the control all the way to the bottom to “NEVER NOTIFY”
6

. You must reboot the computer to save these settings.
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This message appears when booting up software:

1. Goto: (C:) /Program Files/lOHD/3.01 or 5.01 (depending on version).

(You may find a second Program Files with a (x86) beside it. Choose that one if present.)

2. In the folder you have open, look for a file named Temp. If you cannot find this file,
this repair will not work. Go to Appendix G of this document for instructions on
RESTORING a backup file.

3. If you have located the TEMP file, go back up the list and find the file *FitTrack.mdb .
Right-click on this file and Rename it so the file now reads FitTrack2.mdb.

4. Go back to the file named Temp. Right-click on this file and select Rename. Rename
this file FitTrack. File names are not case sensitive but this file must be spelled exactly
this way.

5. Double click on the Application icon and confirm the data should is restored.

*if you cannot see the .mdb after the filename fittrack, just find the file with the icon of the “key” or
described as an mdb file.



Appendix G:
Restoring data from a FitTrack backup file

These instructions are based on the assumption that operators of the software have
actually run the backup procedure featured in the software. This process does not
happen automatically. It must be performed by the operator at reasonable intervals.

Navigate to C:\PROGRAM FILES\OHD\3.0.1
(Some computers may have a Program Files (x86) folder. Choose this folder instead.)

You should see a file named FitTrack.bak It is possible that it has another name but
the extension will still be .bak

After verifying the presence of a .bak file you can restore the damaged database by
renaming the .bak file to FITTRACK.MDB. You may get a warning message that the file
will become unstable if you change the extension. Ignore this and click yes..

If you do not have a .bak file or a TEMP.MDB there is nothing else that can be done to
recover the corrupted database. All data is lost. You must start over by re-installing the
program.

To avoid the heartbreak of lost data you should run the BACKUP procedure at the
completion of every testing session. Here are the instructions how to do that:

1. With the FitTrack software opened and the screen displaying the PERSONNEL
INFORMATION, go to the top menu and select SYSTEM. Then select
DATABASE UTILITIES and then BACKUP.

2. Follow the prompts on the screen and you are done. This process takes less that
60 seconds on average.
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