
61%
Working Remotely

How the Title & Escrow Industry is 
Responding to COVID-19 
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Type of 
Company 29%

Title Company

21%
Law Firm

5%
Real Estate Agent

26%
Other

14%
Escrow Company

5%
Mortgage Lender

61% 
of Title & Escrow Companies 
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Remote Work Environment 
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Flexible Closing 
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for In-Home Use
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States With 12% 
of Responses 
Coming From 
Floridia

28%
Strongly Consider 
Using RON

24%
Using RON

14%
No Plans to Use RON

86% 
Are Using or Have Plans to 
Implement Remote Online 
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25% 
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OTHER HOT TOPICS INCLUDED: 

7%
Expect to 
Increase

Easy to Work When 
People Are at Home 

Interest Rates
Remain Low

Using Electronic &
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WHY DO YOU EXPECT TO SEE ORDER 
VOLUME INECREASE

46% 
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in the Next Month

23%
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What’s Going 
to Happen

46%
Expect to 
Decrease

24%
Expect to 
Stay Consistent

Things Are Not
Under Control
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Economic Uncertainty – 
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WHY DO YOU EXPECT TO SEE ORDER 
VOLUME DECREASE

62% 
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40%
Have Had the 
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35%
Have Had 
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4%
Other

22%
Have Had 
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21%
Expect to 
Increase

19%
Expect to 
Stay Consistent

60% 
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40%
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What’s Going 
to Happen

20%
Expect to 
Decrease
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Demand 
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Interest Rates
Remain Low

Remote Work Capability Financial Assistance 

Increase in RON$_;�(bu�v��bѴѴ�0;�
Under Control

WHY DO YOU EXPECT TO SEE ORDER 
VOLUME DECREASE
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Economic Recovery 
Takes Long Time

WHY DO YOU EXPECT TO SEE ORDER 
VOLUME INECREASE
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39%
Not Working Remotely

Online 
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