How the Title & Escrow Industry is
Responding to COVID-19

Real estate professionals participated in our Market Research Survey from March 25th through April 9th. Participants shared
how their business has been handling the uncertainty, and changing business climate caused by the COVID-19 pandemic.
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*A sample size of 155 respondents from title & escrow companies, law firms, mortgage lenders, and real estate brokerages across 24 states.

o,

60%

Unsure or Expect Order Volume to Decrease
in Six Months

20%

Expect to

Decrease 21%
Expect to
Increase

40%

Not Sure 19%

What's Going Expect to

to Happen Stay Consistent

WHY DO YOU EXPECT TO SEE ORDER
VOLUME DECREASE

@ ul

An Effect that Triggers Economic Recovery
Mass Layoffs Takes Long Time

WHY DO YOU EXPECT TO SEE ORDER
VOLUME INECREASE

> & A O

The Virus will be  Increase in RON High Refi Interest Rates
Under Control Demand Remain Low
Expectations



