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Doctor:
If the company accepts the form,
our phone service will be protected for
a maximum of 30 days. We can renew
this protection two more times, equaling
a maximum of 90 days. Also, what you
described earlier counts as a personal
emergency. You could write a letter to the
phone company explaining the situation
and why you cannot pay your bill -
you might receive an additional 30
days of protected service.
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Doctor:
One more thing -

your domestic violence
advocate may help you
apply for the free or low
cost cell phone program
Lifeline) as part of your
safety planning.
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Pathways to Land Line Telephone Shut-off Protection® and Related Affordability
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Doctor:

When a customer has a
financial hardship and cannot pay
their land line bill, phone companies

may be required to negotiate payment
plans with them. While you are working

out a payment plan, there may be some
hort-term protections available to you due
to “personal emergency.” Here is a
chart of those protections:

Can combine for maximum 120 days shut-off protection.
Call DTC at 1-800-392-6066 or 1-617-305-3531 if the
company has not met any requirements or not accepting
reasonable payment plan offer.

O

* These shut-off protections apply to certain land line services (not cell/mobile
. '.phones), including service over copper wires or some services delivered over fiber
elines. Contact the Massachusetts Department of Telecommunications and Cable
o .° (DTC) or your phone company to find out if these rules apply to your phone service.




