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QUICK SWITCH INSTALLATION CONSIDERATIONS 
 

Through our product testing and feedback from various end users and installers in the field, we have found 
there to be several issues to consider when installing the Quick Switch.  If you choose to use the Quick 
Switch on your property, we strongly recommend that it be installed to manufacturer specifications with very 
exacting standards and be tested fully.  In any case, PTI cannot ensure the operation of the Quick Switch due 
to issues that are outside of our control.  Should you decide to purchase Quick Switch door contacts for your 
property, PTI does not provide any type of warranty or guaranty on the product or the installation in any 
circumstances.  All potential warranty and installation issues must be directed to Quick Switch.  If you have 
any questions about the Quick Switch door contact or any other door switch, or if you would like PTI to 
recommend a switch for your property; please contact PTI Business Development Department by telephone 
at (800) 331-6224 or by email at sales@ptiaccess.com.   
 
The items that are reported to affect the performance of the Quick Switch and in turn the PTI Door Alarm 
System they are connected to are as follows: 
 

1. The straightness and quality of the roll-up door guides.  Guides that are twisted or out-of-square 
interfere with the performance of the Quick Switch. 

 
2. The slide latch throw depth must extend deeply enough to penetrate the switch fully.  Some do 

not extend long enough to completely penetrate the switch. 
 

3. Normal settling and expansion/contraction of the building materials can cause issues over time 
with the first two issues above. 

 
4. The slide latch is sometimes made of materials that will not activate the Quick Switch.   

 
5. The slide latch sometimes is not wide enough to activate the Quick Switch. 

 
 

- - - - - - - Sign below only if you decide to purchase the Quick Switch for use with a PTI Door Alarm System - - - - - - - 
 
I have read the above information and understand that PTI does not warranty or guaranty the installation 
or operation of the Quick Switch door contact even if PTI is contracted to sell and/or install it.  PTI will 
not be held liable for any issues resulting from the installation, performance, or operation of the Quick 
Switch door contact.   
 

____________________________________________________ ______________________  
 Signature of Purchaser                       Date  

_____________________________________________________ ______________________ 
Printed Name        Title 
     


