Legacy Software installation on Win 7 (64 bit) — Windows Virtual PC XP Mode

When installing legacy DigiGate applications on Microsoft’s Windows 7 (64 bit) operating systems it is
necessary to install and run these applications under “Windows XP Mode”. Windows XP Mode is a
virtual XP Service Pack 3 environment that runs on Windows 7. This virtual environment allows our
legacy applications to work and function as they normally would on a native 32-bit Windows XP system.

Note: These procedures are not necessary when installing on a Windows 7 (32 bit) operating system.
To begin installation of “Windows XP Mode” on your Windows 7 computer system follow the download

and installation instructions provided by Microsoft Corporation at:
http://www.microsoft.com/windows/virtual-pc/download.aspx

NOTE: For Windows XP Mode Microsoft recommends you have a PC with Hardware Assisted
Virtualization (HAV) technology enabled. For more information on HAV visit:
http://www.microsoft.com/windows/virtual-pc/support/configure-bios.aspx

For other questions and concerns please contact Microsoft Support or visit the Virtual PC FAQ page at:
http://www.microsoft.com/windows/virtual-pc/support/fag.aspx

Launch Windows XP Mode by going to Start/All Programs/Windows Virtual PC/Windows XP Mode.
Once the V/M starts up, click on the “Tools” button at the top of the screen, then left click on settings.

Action ¥ USB v Tools v Ctrl+Alt+Del

My Computer

The “Windows XP Mode — Windows Virtual PC Settings” window should appear with similar items as
shown here:

71 Windows XP Mode - Windows Virtual

Setting Current Value - . .

- Virtual Machine Name

i |Mame Windows XP Mode

B memory 512 MB

s Hard Disk 1 Windows XP Mode.... Mame: Windows XP Mode

_wHard Disk 2 Mone

Hard Disk 3 Mone

= " Mates:

wUndo Disks Disabled

(= DVD Drive E:

" comt None

T comz Mone

Q Metwaorking Metwaork adapters:1

By Integration Features Auto Enable

WKeyboard Full screen

H? Logon Credentials Saved )

[ Auto Publish Enabled

K Close Hibernate
This is the name of the virtual machine in your Virtual Machines folder. This
name does not affect the computer name that you can assign in the virtual
operating system.
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L5 DVD Drive
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Z2 Keyboard
'? Logon Credentials
(25 auto Publish
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E,Irltegrati on Features

Current Value

Windows XP Mode
512 MB

Windows XP Mode....

Mone

Mone

Disabled

E:

Physical serial port
Mone

Network adapters:1
Auto Enable

Full screen

Saved

Enabled
Hibernate

_ COM1
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) Hone

(@ Physical serial port:

) Named pipe:

() Text file:

|:| Wait for modem command

ConM1

Com1
Coma2
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COME

Browse...,

You can select a serial port on the computer, a named pipe, or a text file, to
use a COM port in the virtual machine,

More about using a COM port

oK

i[ Cancel ]

In the list on the left, click on “COM1” and then select the “Physical serial port” from the Windows 7 PC
that will be mapped to COM1 in the Virtual XP machine. This COM port should be connected to a System

Controller (Syscon).
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. Mame

i Memory

—wHard Disk 1
—wHard Disk 2
—wHard Disk 3

—a Unda Disks

L5 DVD Drive

T com

T comz

@ Metwaorking
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Z2 Keyboard

? Logon Credentials
[ Auto Publish

XGUSE

Current Value

Windows XP Mode
512 MB

Windows XP Mode....

Mone

Mone

Disabled

E:

Physical serial port
Mone

Network adapters:1
Auto Enable

Full screen

Saved

Enabled
Hibernate

MNumber of network adapters:

Adapter 1:
Adapter 2:
Adapter 3:

Adapter 4:

h_.."l. Networking
‘_q-'t_

|Mal‘|rﬂl| Yukon 38E8071 PCI-E Giﬂit Ethernet Cc I

Mot connected
Internal Metwork

Shared MNetworking [NA
IMarvell Yukon 858E5071 PCI-E Gigabit Ethernet Contro

Mot connected

You can use Shared Metworking (NAT) or a network adapter to access an
external network, Use Internal Network to communicate with other virtual
machines on this computer,

More about networking and virtual machines

OK

I[ Cancel ]

Next, click on “Networking” and change “Adapter 1” from “Shared Networking (NAT)” to the actual
networking hardware that is in the computer.
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Setting Current Value

. Mame Windows XP Mode
PE Memory 512 MB

—wHard Disk 1 Windows XP Mode....
—wHard Disk 2 Mone

—wHard Disk 3 MNone

—wUndo Disks Disabled

— DVD Drive E
%CDMI MNone

T comz None

@ MNetworking Network adapters:1
ﬁlntegration Features Auto Enable

Z2 Keyboard Full screen

'? Logon Credentials Saved

[ Auto Publish Enabled

xcmse Hibernate

:$ DVD Drive

1 Maone

) Open anI50 image

Browse..,

@ Access a physical drive

E: -

You can use a CO/DVD drive connected to your computer, from the virtual
machine, You can also attach an image(.iso) file to a virtual machine as a
drive,

[ ok || cance |

The next step is to click on “DVD Drive” to specify which physical CD-ROM/DVD-ROM drive the Virtual
Machine will map and use as it’s virtual “D:” drive.



In some instances the memory available to the Virtual Machine may need to be adjusted to allow the
applications to run more smoothly. In that case go to “Memory” and adjust the memory accordingly.
NOTE: While the virtual applications are running the specified amount of memory selected here will not
be available to Windows 7. It is recommended to use only the 512MB specified by default unless
otherwise directed.

rﬂ! Windows XP Mode - Windows Virtual PC Settings EE.L l
e
Setting Current Value
. T Memory

. MName Windows XP Maode
El Memory 517 ME

s Hard Disk 1 Windows XP Mode.... Allocate memory for this virtual machine,
—w Hard Disk 2 Maone

CwHard Disk 3 Mone Memory [RAM]: 512 ME
—wUndo Disks Disabled

.5 DVD Drive E Available memory: 3,327 MEB

T comt Physical serial part

3 comz None

‘."." Metworking Metwork adapters:1

'g,lntegraticun Features Auto Enable

& Keyboard Full screen

? Logon Credentials Saved

[ auto Publish Enabled

RCIose Hibernate

The amount of memaory you can allocate to this virtual machine is limited by
the available memory on the physical computer,

More about managing memaory

[ ok || cance

Once all the settings are changed click “OK” to save the settings.



Legacy Software Installation

In this scenario, we will be installing DigiGate for Windows. Insert the installation disc for the software
you will be installing and navigate to the setup file on the virtual “D:” drive.

NOTE: Windows opened in or by the XP Mode machine will have the characteristic blue XP title bar at

the top.

& 100521_0935 (D:)

File Edit View Favorites Tools  Help 11.'
- ) ™) = 2
e Back, \ \_/I Lﬁ 7 Seatch [.L-__ Folders
Address |. o, v| Go
x %%E e %%E O TIE A
Falders =22 2,659 KB =22 1,795 kB b
@' Deskiop
_SETUP.DLL _SETUPR.LIE
My Documents 3.0,83.0 LIE File
= ’; My Computer Setup Launcher Resource 192 KB
j 314 Floppy (&)
(<2 Local Disk, (C:) ALUTCRUM, INF DigiGate for Windows Users
=] . 1005210935 (D) Setup Information Guide_( Ver 3.5 ).pdf
1kB FDF File
|53 Acrobat
) b= 5.1 DigiGate_Install_Manual_1100_0 DISK1.ID
|5) DigiPart 44 { werz.2 ).pdf 1D File
o Removable Disk (E:) FOF File 1 KB
@I Contral Panel DIZkz. 1D DIZkS. ID
<% Con C3MS-PC I File I File
2% D on CSNS-PC 1KB 1KBE
|53 shared Documents
) ¥PMUiser's Documents MAINICOMN, bp MAINICOM, ico
: 32w 32 32w 32
‘E} My Mekwork Places Bitmap Image Teon
j’ Recycle Bin
SETUP.EXE SETUP.IMNI
Sebup Laune [ SETUP.EXE) Configuration Settings
niskallshield Corporation, Inc, 1KE
Description: Setup Launcher { SETUP.EXE)
Campany: Installshield Corporation, Inc, EEEUFE{PKG
File Wersion: 3.0,101.0 ] P
Date Created: 7)24/1996 4:00 AM
Size: 43.5 KB
T - Version,bxk
Shorteut = | TextDocument
1EKE = 2 KB —
w

Run the setup.exe program and install the software in the Virtual PC environment.



1 Wind, XP Mode - Windows Virtual PC

Action USE = Tools = Ctrl+Alt+Del

DigiGate for Windows

Welcome

‘welcome to the DigiG ate for Windows Setup program. This
program will install DigilG ate for windows on your computer.

Itiz strongly recammended that vou exit all ‘Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you have
running. Click Mext to continue with the Setup program.

‘WARNING: This program iz pratected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any

portion of it, may result in severe civil and ciminal penalties, and
will be prosecuted to the marimum extent possible under lav.

| MNext > Cancel

Select Next to continue through the installation process.



You can now open and run the application in the Virtual XP Mode PC.

Action ~ USB - Tools = Ctrl+Alt+Del

DigiGate for Windows

tove Out LDielinguent Transter

9

ArmdDisarm

Ocean Beach Self Storac Version 5.57

Scud EXE

;4 start [ &g

NOTE: Make sure DigiWin is setup to use “COM1” in the Virtual PC. Remember, the virtual COM1 is
mapped to the selected physical COM port in Windows 7. This is configured in the Integration Features
settings.



Interfacing with Management software when the Management Software is NOT running on
the XP Virtual Machine.

Note: When this is set up you will troubleshoot interface issues in the Digi folder on the
Windows 7 Platform.

1. Open “My Computer” on the XP Virtual Machine and locate the C:\Digi folder. Right click it and
select “Copy”.

2. Open “My Computer” on the Windows 7 machine and browse to the C: Drive. Right click on the
C: Drive root and select “Paste” to copy the Digi folder and its contents from the V/M to the
Win 7 machine.

3. Open DigiWin on the Virtual platform and navigate to the accounting button (Setup/Syscon
Setup/Accounting). Ensure the correct accounting company is selected.

4. Select the Link File tab and change the file location path to \\tsclient\c\digi. DigiWin will now
read the toread.fil on the Digi folder on the windows 7 platform.

Test the interface from the Management Software by either modifying a single gate code or by sending
all of the interface data from the Management Software. Verify that the data appears in the gate
software application.



Launching XP Mode apps from within Windows 7, “Seamless” mode:
1. To open an application you have installed under XP Mode in Windows 7, open the start menu and
navigate to “Programs > Windows Virtual PC > Windows XP Mode Applications”. Any application that

has been installed under XP mode can be accessed from this location.

2. After clicking on the shortcut XP mode will attempt to open the application.

Preparing to launch application...

3. The application will now look as though it is running on the Windows 7 desktop, also, any tray
icons/applications that are needed will show next to the Windows 7 clock.
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Windows 7 desktop shortcuts for XP Mode applications:

Navigate to the Windows XP Mode Application menu under the Start Menu. Right-click on the shortcut
you would like on the desktop and go to “Send To > Desktop (create shortcut)”.

€ Internet Explorer

g. Windows Anytime Upgr Expand
] Windows DVD Maker

= Windows Fax and Scan Open
# Windows Media Center
@ Windows Media Player
E Windows Update

G XPS Viewer Include in library »

1 Accessories

|Dcean Beach Self Storac {Tp"—e_rgi;:

|7887-AT

Share with 4

Restore previous versions

Send to 4 Compressed (zipped) folder

. G

i’ Mar‘nis Cut Desktop (create shortcut)
. Maintenance

1. Startup Copy Documents

.. Windows Virtual PC Fax recipient

Delete

I ELECN

(&1 Windows Virtual PC Mail recipient
(& Windows XP Mode Rename DVD/CD-RW Drive (D:) 100521 _0935
.. Windows XP Mode A Properties Removable Disk (E:)

. DigiGate for Winc.
Back

1

l Search programs and files

You will now see the chosen shortcut on the Windows 7 desktop. If you so choose you can rename the
shortcut to eliminate the “(Windows XP Mode)” text.

Troubleshoot compatibility

Share with
Pin to Taskbar

Window

'-.-"irtuai |:., Pin to Start Menu

Restore previous versions
;-': Send to

WindowsA

Create shortcut
Delete

Rename

Properties

To have the DigiWin program run at startup, right-click on the shortcut icon on the desktop and select
“Copy”. Click on the start menu button and then right click on the “Startup” folder, then select “Paste”.
This will copy the shortcut to the startup folder.
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Default Printer settings:

To avoid errors in DigiGate that may arise from not having a default printer, one needs to be installed
and configured in the Virtual XP Mode.
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