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Embrace BYOD with Sharpdesk® Mobile

Print. Scan. Share.

Sharpdesk Mobile helps corporations adopt BYOD across 

the organizations.

• Deliver a consistent printing & scanning experience for iOS®, 
AndroidTM, and Windows® devices.

• No print driver is required. One application for many printers.

• Convenient document capture for mobile and Windows devices.

• Quick and easy document sharing with other applications.

• Ensure secure access to corporate network and resources.



What’s New?

New Features of Sharpdesk Mobile 
for Windows: 

• Supports Windows 8.1 / 8.1 RT

• Print web pages

• Scan from your mobile device

• User ID number authentication for simplified 
but secured user authentication

• More features & options - Improved print 
options and a support for document filing.



Key New Features (1)

Print web pages & e-mails 

• Integrated printing from Internet Explorer ® (IE) app

• Convenient e-mail printing from mail app 

Web 
Browser

Print 
Settings



Key New Features (2)
Scan from your mobile devices

• Simplified scanning process.  Scan settings and 

scan execution, all from your mobile device. 

MFP Interface
New Scanning 

Interface



Key New Features (3)
User ID Authentication

• More options to enforce BYOD security

• Convenient & simplified “User ID Authentication”

MFP User Control Settings

User ID 
Setting Screen



Key New Features (4)
More Features and Options

• Sharpdesk Mobile helps further extend mobile worker productivity 

through added functions like advanced printing, file search, document 

filing capabilities. 

More Print 
Options Like 

N-ups

Define Print 
Area

Document 
Filing



Sharpdesk Mobile Use Cases

Print listings.  Track print usage of 

each real estate agent.

Printing & scanning by faculty and 

teachers is allowed, but not students. 

University

Real Estate

$794,000
5 bedrooms, 4 bathrooms

THIS STUNING WORK OF ART FEATURES 5 

BEDROOMS, 4 BATHROOMS, A GUEST HOUSE, 

A DREAM POOL, STABLES, AND MUCH MORE. 

WITH A BEATIFUL TREE-LINED PRIVATE STREET 

CIRCULAR DRIVEWAY LEADING TO THIS 

MAGNIFECNT HOME THIS HOUSE IT ALL. 

GOURMET KITCHEN GAS/ELECTRIC, EXPANSIVE 

GREAT ROOM, SPACIOUS FAMILY AND A 

MASTER BEDROOM TO DIE FOR. THIS 

PROPERTY WILL NOT LAST AND IS A MUST SEE.

Property Details

• Print documents, web pages & e-mails
• Scan, store, and share documents 
• Secure connection to corporate network

• Access Control
• Tracking via MFP’s Job Log 

Feature  
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Models

Scan From Mobile Device Required option

Support Availability
Printer Expansion 

Kit
PS3 Expansion Kit

Network Scanner Expansion 

Kit
Other Requirements

MX-2310U /MX-3111U MX-PB14 MX-PK11 STD 

MX-C250/300W* STD STD STD Print quantity is not supported.

MX-2600N/MX-3100N STD MX-PKX1 STD 

MX-2615N/MX-3115N Yes
2014 Q1

Firmware Running Change
STD MX-PK11 STD 

MX-2616N/MX-3116N* STD MX-PK11 STD 

MX-2610N/3110N/3610N STD MX-PK11 STD 

MX-2640N/3140N/3640N Yes
2014 Q1

Firmware Running Change
STD STD STD 

MX-4110N/4111N/ 5110N/5111N STD STD STD 

MX-4140N/4141N/5140N/5141N Yes
2014 Q1

Firmware Running Change
STD STD STD 

MX-4100N/4101N/5001N STD MX-PKX1 STD 

MX-6240N/7040N Yes
2014 Q1

Firmware Running Change
STD STD STD 

MX-M264N/M314N/M354N STD MX-PK11 STD 
HDD Expansion Kit is required to 

print encrypted PDF file.

MX-M364N/M464N/M564N* Yes
2014 Q1

Firmware Running Change
STD MX-PK11 STD 

MX-M365N/M465N/M565N* Yes
2014 Q1

Firmware Running Change
STD STD STD 

MX-M283U/M363U/M453U/M503U MX-PB11 (with HDD) MX-PKX1 MX-NSX1 

MX-M283N/M363N/M453N/M503N STD MX-PKX1 STD 

MX-M623U/M753U MX-PB13 MX-PKX1 MX-NSX1

MX-M623N/M753N STD MX-PKX1 STD 

MX-M904/M1054/M1204 Yes
2014 Q1

Firmware Running Change
STD STD STD 

MX-C311/C312/C401/C402SC STD STD STD 

MX-C400P STD STD N/A 

MX-B402/B402SC STD STD STD 

MX-B402P STD STD N/A 

Sharpdesk Mobile V2.0 Supported Models and Requirements

*Newly added model/model family



Where to Download?

Download Sharpdesk Mobile for Free!

Windows®

Windows 8/8.1, Windows RT 8/8.1

Sharpdesk Mobile application is also available for iOS® and AndroidTM

Apple® App StoreSM

iPhone®, iPhone 4S, 5, 5S, iPad®, iPad2 and 3rd & 4th generation iPad and iPad mini (iOS 4.3, 

5.0, 5.1, and 6, 7).  

Google Play®

AndroidTM 2.3, 4.0, 4.1, 4.2, 4.3 
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