
 

 

Zedi Access Updates – May 20, 2015 

New Contact Support Page 

You will now be able to receive additional materials on our Support page. Click the 

Support tab to gain access to more User Help options, Software Downloads and Forms 

for your review.  

        

1. User Help – This is where you will have the option to submit a support request. 

2. Software Downloads  

 Smart-Alek Communicator User Guide,  

 Smart-Alek Communicator V3 Software  

 Zedi Field Certificates.  

3. Forms – This is where you can gain access to commonly used forms. 

4. Submit a Support Request – This is where you will have the option to submit a 

support request. 

5. Toll Free Number – This is where you can call our toll free Customer Care 

phone number. 

6. Resources –This is where you will be taken to our Resources page with helpful 

tips and tools within Zedi Access.   

7. Training Videos – This is where you will be taken to a list of YouTube videos on 

troubleshooting and commonly asked questions. 
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Enhancements to the Well Test Meter Report 

The Well Test Labels for Material, Diameter, and Diameter Reference Temperature will 
now be changed in the test report and can be done for Orifice, V-Cone, eTube, Wafer 
Cone.  

  

 

Easily Track and Review QTR Daily Corrections Comments 

You will now be able to review Daily Corrected Quantity Transaction Records (QTRs)   

by clicking in the Well Site Display on (QTRs). This view will allow you to see who 

manually changed the corrected QTR.    
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Report Center Graphing Improvements 

You can now generate a graph in Report Center with more than 6 sensors. However, it 

will only graph the first 6 sensors and the rest will be shown in the tooltip. A Unit of 

Measure has been added to the tooltip as well.  

.     

New Sampling Frequency in Zedi Composition Management 

A new sampling frequency has been added to the Operations side of Zedi Composition 

Management. You will now see Initial and the 3 months option to set your Sampling 

Frequency as seen below. 
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Sample Point Code Character Limit in Zedi Composition Management  

There will now be a 25 code limit for the Sample Point Code in Zedi Composition 

Management. When editing Sample Points on the Operations side of Zedi Access you 

will need to ensure the Sample Point Code does not exceed 25 characters.  

 

 

         

 

Pac, Zed-Pac, and SCADA Devices will have User Defined High/Low Validation 

Rules in Live Data Screen 

You can now have High/Low validation in the Live Data Screen for alarm enabled 

sensors. These validations are only for High Set level and Low Set Level in the Alarm 

Manager and must be enabled. If the user writes a value for the sensor in the Live Data 

Screen outside of the defined parameters then there will be a validation error and it will 

not work.  
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New Node Listing Webpage within Admin Center 

Three additional fields have been added to the export feature in the Admin Center Detail 

Node Listing.  When exporting the information you will now see Device Type, TX Alarm 

and the Device Status in the Excel report. This new feature will give you more visibility 

of your Node Listings. Follow the steps below: 

How-to 

Log into Admin Center and click on Node Listing.  
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Click on the Export Device List to see the additional field for Device Status. 

 

The export will highlight the Device Type, TX Alarm and Device Status. 

 

 

 

 

 

 

 

 

 


