
CUSTOMER TESTIMONIALS
“Dealing with infertility is frustrating at best. It 
feels like a miracle to find a company with such 
knowledgeable and supportive staff. You’ve made  
an emotional and difficult process easier. You  
have my deepest gratitude.”

-Cryoport IVF Client

“We truly appreciate what you did for our family. The 
customer service, the quality, the experience — 
everything was done perfectly. We are so grateful.”  

-Cryoport IVF Client

“Working with Cryoport was a lovely calm during a 
stressful time.”

-Cryoport IVF Client

“I want to express how pleased I am with the customer 
care that I received from Cryoport. I have had a lot 
of anxiety surrounding this process and Cryoport 
handled the logistics expertly and professionally.”

-Cryoport IVF Client

For safe, reliable IVF shipping,

TRUST CRYOPORT

info@cryoport.com | +1 949.232.1900 | cryoport.com 

THE IDEAL SOLUTION FOR  
IVF SHIPPING 
Making the decision to pursue in vitro fertilization or 

surrogacy may have been one of the most important 

decisions you have ever made. Cryoport understands it 

is an emotional time. That’s why our team is available 

24/7 and dedicated to making the shipping of your 

eggs, sperm or embryos as easy for you as possible. 
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WHY CHOOSE CRYOPORT FOR 
YOUR IVF SHIPPING

DELIVERING PEACE OF MIND 
FOR YOUR PRECIOUS SHIPMENT
At Cryoport, we understand the in vitro fertilization 

process can be challenging, and the last thing you 

need to worry about is the shipping of your eggs, 

sperm or embryos. That’s why it’s our top priority to 

ensure your materials are handled with meticulous 

care from clinic to clinic, safely and securely. 

Cryoport facilitates this journey in more than 90 

countries and provides the ideal environment for 

a successful shipment, tracking the location and 

condition of your materials to their destination. As 

an added measure of integrity protection, Cryoport 

follows a one-patient-per-shipper policy, meaning 

your materials are transported in containers 

individually designated to you. For instances when 

timing is especially critical, Cryoport also offers 

a hand carry solution in which a team member 

will personally transport and deliver your valued 

reproductive materials.

Our experienced team understands just how precious 

your shipment is and will be with you every step of 

the way. 

To learn more about Cryoport’s IVF shipping logistics 

or to request a quote, visit cryoport.com or call us at 

+1 949.232.1900.

SAFE
Cryoport’s scientifically enhanced technology 

provides secure and reliable shipping and storage of 

temperature-sensitive embryos, eggs and sperm. 

24/7 CUSTOMER SUPPORT
Cryoport is with you every step of the way. We provide 

24/7 customer support and nonstop shipment 

monitoring to give you peace of mind that lets  

you focus on your family.

GLOBAL
Connecting with IVF clinics around the world has 

never been easier. No matter where your shipment 

needs to go, Cryoport will help you navigate the entire 

 process from shipping logistics to customs paperwork. 

When it can’t be replaced,

TRUST CRYOPORT
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