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Library Hotel Collection
95.3% GRI™

Olare Mara Kempinski
99.0% GRI™

Belmond
93.0% GRI™

TripAdvisor

Booking.com

Facebook

Ctrip

Expedia

545,479 reviews

256,884 reviews

181,851 reviews

72,685 reviews

502,424 reviews

GRI™
Developed by ReviewPro, the 
industry-standard Global Review 
Index™ (GRI) is an online 
reputation score based on review 
data collected from 161 online 
travel agencies (OTAs) and review 
sites in more than 45 languages.
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Top Performing Countries

C h i n a 
14 hotels

U S A 
9 hotels

2 U K 
8 hotels

3

# of Top 100 rated luxury hotels

To download the full report, please visit 
www.reviewpro.com
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