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February 22, 2016

Mr. Mike McDonald

Sonitrol Verified Security
#30 — 3033 King George Blvd.
Surrey, BC

V4P 1B8

Good Afternoon Mike,

I am sending a note to thank the North Cowichan RCMP, their 911 dispatch and your Sonitrol operators
for their great work in catching the man who broke into our compound early Sunday morning. Your
Sonavision Live Monitored Video system detected this man as he breached our fence line, and your
operators dispatched the RCMP immediately. The responding Police officers arrested this man onlya
few minutes later —~ with no damage to my property and nothing stolen! The officers were professional,

and also very approachable.

After having multiple undetected B&E’s to our compound, we installed Sonitrol back in 2010 to protect
the assets in our yard. Since then we have added your Verified Intrusion and Sonavision systems at our
Langley Head Office, two sites in Richmond and our Abbotsford branch.

We are proud to be able to help the Police help us. Your technology and systems give the Police
INSTANT confirmation that an alarm is REAL... and because the Police know it is real, they come right

away. Awesome. Thank you again to the North Cowichan RCMP!!

Sincerely,
(had ok

Chad Clark
Branch Manager
Corix, Duncan




