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5 Elements of Real-time Capture
Why should your organization care about the differences between real-time capture and batch capture? Each has a purpose and benefit to an organization, based on the need, information type, and value it represents in relation to operational outcomes. Many businesses today, are facing increased demands to capture information from unique applications immediately, and address multi-channel capture at the first touch-point of content. They are looking for ways to identify and harness the power of the most effective and efficient capture services to automate the capture process and integrate it with business critical processes and workflows. These developing requirements are defining the discussions around real-time capture.
How do you deal with multi-channel inbound communications? 1


There are five fundamental elements of real-time capture focused on organizations processing any document or unit of work in a more time-sensitive and deliberate way. This view of units of work rather than batches of documents, allows businesses to react and to address rapidly changing business needs within seconds and minutes, rather than hours and days. It provides the dynamic agility to capture and process diverse document types without the inherent constraints of batch processing.
Predictable vs. Dynamic Processing
Batch capture environments are optimized for long term efficiency, typically focused on transactional processes. As such they can be slow to change in terms of integrating new business processes and making adjustments that will not impact the volume and levels of processing in place. Inherently, these environments require careful forethought and planning to maximize efficiency and effectiveness. Conversely, real-time capture focuses on a more dynamic approach, providing a simple setup, immediate processing of documents and images in any format, and presenting the validated information back to the user immediately. In this way, using limited OCR as part of the real time capture process, the user is able to accept the captured content or make appropriate modifications instantly, before it is uploaded to the main system - while full text and PDF conversion might be performed at the “main system” (ECM or archive) downstream. AIIM research finds that 45% of those responding to our survey perform some form of automated classification, including 18% at the point of ingestion and 28% as part of the workflow. 
Enterprise vs. Business-specific Apps
While batch capture focuses primarily on high volume applications at the enterprise level, there many instances where a more dynamic means of capture is better suited in meeting specific business needs. Applications, such as mobile capture enhancing 3rd party applications, provide a means for remote workers, field personnel, partners, and even customers to capture and provide real-time input, supporting capture business requirements that cannot be met by traditional batch capture methods. Insurance claims may be one such example where field adjusters, capture, validate and upload vital information related to an insurance claim, for immediate processing. 
Batch vs. Unit of Work
Real-time capture allows organizations to distil batch processing down to units of work with an emphasis of meeting a specific business need, while creating a more agile organization. In these cases, the line of business owner automates processes and content processing as needed, based on the business case and not a pre-determined set of batch rules. When time is a critical factor, and only a minimal amount of data – the customer ID for example – is required for processing, there may be no value to using full text OCR against the entire document. In this way, operational effectiveness is increased, processing efficiency is improved.
Legacy processing vs. Lean apps
In order to adapt and align with meeting the changing business landscape and growing demands for instantaneous results, businesses must look to a more hybrid approach combining legacy practices for high-volume processing, with the more mobile, and agile technologies.  Real Time Capture narrows the playing field to focus on the specific documents and data required to process a given transaction. This lean approach to content capture and processing brings a new dimension of responsiveness to the marketplace, focusing on immediate business opportunities tied to real-time workflows.  Companies that solve these requirements will be uniquely positioned to compete and take market share in today’s digital economy. 
Platform vs. Discrete
While centralized processing is well suited for many aspects of business, the prerequisite for businesses to send all work to a “shared services facility” for end-to-end processing is shifting. Decoupling the full range of capture technologies from the central platform and extending it across the enterprise allows organizations to take advantage of the functionality each business area requires. This places the capability in the hands of the business unit with the provision of rapidly addressing their capture needs as their business dictates. This discrete approach delivers independence from the heavy lifting required to set up new business processes associated with a centralized platform, enabling immediate processing, validation and approval of business transactions. 
Conclusion
Batch environments remain advantageous for high volume applications, but in many cases, do not accommodate the needs of many line-of-business and customer-centric applications. Reducing batch processing or centralized capture dependency enables organizations to transform their capture environments in ways that address the dynamic requirements of the digital economy.
Real-time capture implemented as part of the information eco-system, allows line-of-business owners to readily utilize capture technologies in support of business workflows. In this way, they leverage essential capture services when and where they are needed, capitalizing on fast moving market opportunities. 
What I have presented here is a simplified overview of what can be a more dynamic capture environment. Designing a successful, comprehensive ECM environment to support your organizational goals requires an understanding of the corporate vision for the future, well defined business goals, planning, and user engagement. One of the most important factors to consider in developing a future state model is the business drivers, those elements that are pushing the organization to focus on new ways-of-working, and better manage its information assets. 
Real-time capture can be accomplished and integrated as part of your overall information eco-system. The key is in knowing how to approach it. These 5 elements are things to consider when discussing and assessing how real-time capture can benefit your organization.  
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Multi-channel platform with automated routing  to multiple processes	Multi-channel platform with largely manual routing	Combined some of our inbound channels for capture	Digital mailroom capturing inbound mail	Separate routing and handling for  paper, electronic and  social	Largely ad hoc	0.05	0.077	0.133	0.037	0.217	0.487	

Question 1

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How would you best characterize your organization’s experience with document management (DM), records management (RM) and Enterprise Content Management (ECM)?		How would you best characterize your organization’s experience with document management (DM), records management (RM) and Enterprise Content Management (ECM)?		How would you best characterize your organization’s experience with document management (DM), records management (RM) and Enterprise Content Management (ECM)?		How would you best characterize your organization’s experience with document management (DM), records management (RM) and Enterprise Content Management (ECM)?

		Answer Options		Answer Options		Response Percent		Response Count		10-500 emps		500-5,000 emps		5,000+ emps

		No system, no plans		No system, no plans		3%		10		4%		3%		2%

		No system, but plans in the next 12-18 months		No system, but plans in the next 12-18 months		8%		28		17%		5%		2%

		One or more DM/RM projects at the departmental level		One or more DM/RM projects at the departmental level		22%		83		21%		24%		21%

		Integrating DM/RM projects across departments		Integrating DM/RM projects across departments		16%		60		17%		15%		17%

		Implementing a company-wide ECM capability		Implementing a company-wide ECM capability		28%		105		20%		29%		33%

		Completed a company-wide ECM capability		Completed a company-wide ECM capability		14%		52		15%		12%		15%

		Looking to replace existing ECM system(s) with a new one		Looking to replace existing ECM system(s) with a new one		10%		37		5%		13%		10%

		answered question		answered question		375		375

		skipped question		skipped question		0		0



No system, no plans	No system, but plans in the next 12-18 months	One or more DM/RM projects at the departmental level	Integrating DM/RM projects across departments	Implementing a company-wide ECM capability	Completed a company-wide ECM capability	Looking to replace existing ECM system(s) with a new one	0.027	0.075	0.221	0.16	0.28	0.139	0.099	10-500 emps	No system, no plans	No system, but plans in the next 12-18 months	One or more DM/RM projects at the departmental level	Integrating DM/RM projects across departments	Implementing a company-wide ECM capability	Completed a company-wide ECM capability	Looking to replace existing ECM system(s) with a new one	0.04	0.172	0.212	0.172	0.202	0.152	0.051	500-5,000 emps	No system, no plans	No system, but plans in the next 12-18 months	One or more DM/RM projects at the departmental level	Integrating DM/RM projects across departments	Implementing a company-wide ECM capability	Completed a company-wide ECM capability	Looking to replace existing ECM system(s) with a new one	0.027	0.054	0.235	0.148	0.289	0.121	0.128	5,000+ emps	No system, no plans	No system, but plans in the next 12-18 months	One or more DM/RM projects at the departmental level	Integrating DM/RM projects across departments	Implementing a company-wide ECM capability	Completed a company-wide ECM capability	Looking to replace existing ECM system(s) with a new one	0.016	0.024	0.213	0.165	0.331	0.15	0.102	

Question 2

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		When you consider your document and records management projects, what is the most significant business driver for your organization?		When you consider your document and records management projects, what is the most significant business driver for your organization?		When you consider your document and records management projects, what is the most significant business driver for your organization?		When you consider your document and records management projects, what is the most significant business driver for your organization?

		Answer Options		Answer Options		Response Percent		Response Count		10-500 emps		500-5,000 emps		5,000+ emps

		Costs and productivity		Costs and productivity		39%		146		35%		40%		42%

		Compliance and risk		Compliance and risk		34%		127		28%		35%		38%

		Collaboration		Collaboration		18%		66		24%		19%		12%

		Customer service		Customer service		9%		34		13%		7%		9%

		answered question		answered question		373		373

		skipped question		skipped question		2		2

																		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015

																Cost/Efficiency		56%		45%		44%		39%		44%		49%		55%		54%		52%		38%		32%		40%

																Compliance/Risk		15%		24%		26%		41%		39%		34%		28%		23%		25%		38%		43%		33%

																Customer Service		29%		31%		30%		19%		17%		18%		12%		14%		14%		8%		14%		10%

																Collaboration												0%		6%		9%		9%		16%		11%		17%















Costs and productivity	Compliance and risk	Collaboration	Customer service	0.391	0.34	0.177	0.091	10-500 emps	Costs and productivity	Compliance and risk	Collaboration	Customer service	0.351	0.278	0.237	0.134	500-5,000 emps	Costs and productivity	Compliance and risk	Collaboration	Customer service	0.396	0.349	0.188	0.067	5,000+ emps	Costs and productivity	Compliance and risk	Collaboration	Customer service	0.417	0.378	0.118	0.087	Cost/Efficiency	2004.0	2005.0	2006.0	2007.0	2008.0	2009.0	2010.0	2011.0	2012.0	2013.0	2014.0	2015.0	0.56	0.45	0.44	0.39	0.44	0.49	0.55	0.54	0.52	0.38	0.32	0.4	Compliance/Risk	2004.0	2005.0	2006.0	2007.0	2008.0	2009.0	2010.0	2011.0	2012.0	2013.0	2014.0	2015.0	0.15	0.24	0.26	0.41	0.39	0.34	0.28	0.23	0.25	0.38	0.43	0.33	Customer Service	2004.0	2005.0	2006.0	2007.0	2008.0	2009.0	2010.0	2011.0	2012.0	2013.0	2014.0	2015.0	0.29	0.31	0.3	0.19	0.17	0.18	0.12	0.14	0.14	0.08	0.14	0.1	Collaboration	2004.0	2005.0	2006.0	2007.0	2008.0	2009.0	2010.0	2011.0	2012.0	2013.0	2014.0	2015.0	0.0	0.06	0.09	0.09	0.16	0.11	0.17	







Question 3

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How many different ECM/DM/RM suppliers/systems does your organization currently use?		How many different ECM/DM/RM suppliers/systems does your organization currently use?		How many different ECM/DM/RM suppliers/systems does your organization currently use?		How many different ECM/DM/RM suppliers/systems does your organization currently use?

		Answer Options		Answer Options		Response Percent		Response Count		10-500 emps		500-5,000 emps		5,000+ emps

		None		None		5%		18		7%		6%		2%

		1		One		19%		71		35%		20%		7%

		2		Two		25%		91		36%		22%		19%

		3		Three		16%		60		10%		21%		16%

		4		Four		12%		45		7%		11%		18%

		5		Five		7%		26		4%		8%		8%

		6-10		Six to Ten		9%		34		0%		10%		15%

		More than 10.		More than 10.		6%		22		0%		3%		15%

		answered question		answered question		367		367

		skipped question		skipped question		8		8



None	One	Two	Three	Four	Five	Six to Ten	More than 10.	0.049	0.193	0.248	0.163	0.123	0.071	0.093	0.06	

10-500 emps	None	One	Two	Three	Four	Five	Six to Ten	More than 10.	0.072	0.351	0.361	0.103	0.072	0.041	0.0	0.0	500-5,000 emps	None	One	Two	Three	Four	Five	Six to Ten	More than 10.	0.055	0.199	0.219	0.205	0.11	0.082	0.103	0.027	5,000+ emps	None	One	Two	Three	Four	Five	Six to Ten	More than 10.	0.024	0.065	0.194	0.161	0.177	0.081	0.153	0.145	

Question 4

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How would you best describe the current status of your network file-share “repository” (X:Drive, G:Drive, Share drives)?		How would you best describe the current status of your network file-share “repository” (X:Drive, G:Drive, Share drives)?		How would you best describe the current status of your network file-share “repository” (X:Drive, G:Drive, Share drives)?		How would you best describe the current status of your network file-share “repository” (X:Drive, G:Drive, Share drives)?

		Answer Options		Answer Options		Response Percent		Response Count

		We have turned it off		We have turned it off		1%		5

		We have largely replaced it with our ECM/SharePoint system(s)		We have largely replaced it with our ECM/SharePoint system(s)		15%		57

		It works alongside our ECM system(s) for working files		It works alongside our ECM system(s) for working files		20%		74

		It is still one of our main repositories		It is still one of our main repositories		37%		137

		It is the most dominant content store we have		It is the most dominant content store we have		25%		94

		We encourage/sanction the use of cloud file-shares instead		We encourage/ sanction the use of cloud file-shares instead		1%		5

		answered question		answered question		372		372

		skipped question		skipped question		3		3



We have turned it off	We have largely replaced it with our ECM/SharePoint system(s)	It works alongside our ECM system(s) for working files	It is still one of our main repositories	It is the most dominant content store we have	We encourage/ sanction the use of cloud file-shares instead	0.013	0.153	0.199	0.368	0.253	0.013	

Question 5

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		What is your official policy on employees using “consumer” cloud-based file-shares and collaboration systems?		What is your official policy on employees using “consumer” cloud-based file-shares and collaboration systems?		What is your official policy on employees using “consumer” cloud-based file-shares and collaboration systems?		What is your official policy on employees using “consumer” cloud-based file-shares and collaboration systems?

		Answer Options		Answer Options		Response Percent		Response Count

		We restrict access to the most likely applications		We restrict access to the most likely applications		26%		94

		We enforce a policy of compliance		We enforce a policy of compliance		11%		39

		We have policies but they are being circumvented		We have policies but they are being circumvented		17%		61

		We don’t actually have policies to say they shouldn’t		We don’t actually have policies to say they shouldn’t		27%		98

		They are encouraged to do so if it benefits the project or task		They are encouraged to do so if it benefits the project or task		3%		9

		We expect them to use “business-grade” cloud-based share/collaboration systems		We expect them to use “business-grade”  systems		4%		16

		We provide an approved “business-grade” cloud-based share/collaboration system		We provide an approved “business-grade” system		13%		47

		Comments		Comments		3200%		32

		answered question		answered question		364		364

		skipped question		skipped question		11		11



























		Number		Response Date		Comments		Categories

		1		Mar 5, 2015 5:13 PM		Minor use of cloud based system -Library is only known user

		2		Mar 5, 2015 4:39 PM		We do not have any cloud based application

		3		Mar 5, 2015 4:07 PM		Google Apps

		4		Mar 4, 2015 2:42 PM		Box and Dropbox

		5		Mar 3, 2015 9:51 PM		Need to choices.  Policies are being circumvented, and we have an approved "business-grade" cloud-based share/collaboration system.

		6		Mar 3, 2015 9:44 PM		We are using a non-cloud based system.

		7		Mar 3, 2015 1:15 PM		Under consideration

		8		Mar 2, 2015 4:21 PM		We do not believe in/offer Cloud based solutions due to strict privacy need.

		9		Feb 27, 2015 9:35 PM		Unfortunately we don't have a policy in place stating that these 'consumer' systems should not be used

		10		Feb 27, 2015 5:44 PM		We will be implementing one in the next 12 months

		11		Feb 27, 2015 4:27 PM		We have a limited number of SharePoint sites in O365. Some staff know enough to d their own thing to meet their needs and we find out after the fact.

		12		Feb 27, 2015 2:53 PM		We are moving this year to Company Specific Cloud-based collaboration systems

		13		Feb 27, 2015 1:58 PM		The 'Digital' agenda has clouded the issue of Information Management (ECM/DM/RM) and confused users. They now have too many choices and don't know what they are supposed to use when.

		14		Feb 27, 2015 1:58 PM		There are no cloud-based shares

		15		Feb 27, 2015 1:40 PM		O365- SharePoint

		16		Feb 27, 2015 1:38 PM		We use DropBox and OneDrive

		17		Feb 23, 2015 5:25 PM		Google for Education

		18		Feb 20, 2015 9:14 PM		We're encouraging people to use it for things like backups and project management files, but not for official, version-controlled files.

		19		Feb 20, 2015 8:15 PM		Hightail is the only company wide file sharing software

		20		Feb 20, 2015 4:53 PM		especially to support mobile workforce with only tablet devices

		21		Feb 20, 2015 3:38 PM		We use the cloud only sparingly

		22		Feb 20, 2015 3:36 PM		we use SharePoint as an approved collaboration system; the organizatio is highly disjointed with departments fighting for ownership of SharePoint; I am part of the younger generration and have noticed that the older generation is afraid of technology; everything about this organization wastes tax-payers dollars

		23		Feb 20, 2015 3:35 PM		not allowed in California for government records without legislative authority to house outside agency controls and must comply with state regulations and codes associated with trusted ECM solutions and storing records elecronically

		24		Feb 20, 2015 3:32 PM		People believe our current platform offers too little, but are looking to the future platform (SP 2013) to have this. Too much e-mail attachments at the moment though.

		25		Feb 17, 2015 3:17 PM		We are currently working on a Policy

		26		Feb 16, 2015 7:41 AM		enforced by the project cyber defence.

		27		Feb 13, 2015 8:25 PM		Box use on campus

		28		Feb 13, 2015 7:53 PM		Realized that we must address this sooner rather than later.

		29		Feb 13, 2015 6:59 PM		Some use of Google Drive for collaboration

		30		Feb 13, 2015 6:22 PM		Google Apps

		31		Feb 13, 2015 4:09 PM		We need to implement something so they don't feel the need to go outside of corporate standard

		32		Feb 13, 2015 4:07 PM		We do not use cloud-based file-shares.



We restrict access to the most likely applications	We enforce a policy of compliance	We have policies but they are being circumvented	We don’t actually have policies to say they shouldn’t	They are encouraged to do so if it benefits the project or task	We expect them to use “business-grade”  systems	We provide an approved “business-grade” system	0.258	0.107	0.168	0.269	0.025	0.044	0.129	

Question 6

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How do you currently manage emails as records?		How do you currently manage emails as records?		How do you currently manage emails as records?		How do you currently manage emails as records?

		Answer Options		Answer Options		Response Percent		Response Count

		We keep everything		We keep everything		14%		52

		They are deleted after a specific period		They are deleted after a specific period		13%		48

		We rely on server back-ups		We rely on server back-ups		9%		33

		They get “auto-archived” into .PST files, which are all over the place		They get “auto-archived” into .PST files, which are all over the place		6%		21

		They get archived into .PST files that are all on the server		They get archived into .PST files that are all on the server		5%		17

		We have a dedicated email archive (but it’s not an RM system)		We have a dedicated email archive (but it’s not an RM system)		15%		55

		We have a dedicated email archive with retention and hold functions		We have a dedicated email archive with retention and hold functions		8%		28

		We manually select and move them into our ECM/RM/SP system		We manually select and move them into our ECM/RM/SP system		11%		39

		They are automatically selected/highlighted and moved into our ECM/RM/SP system		They are automatically selected/ highlighted and moved into our ECM/RM/SP system		3%		12

		It's left to the users to decide		It's left to the users to decide		17%		64

		Comments		Comments		3500%		35

		answered question		answered question		369		369

		skipped question		skipped question		6		6











































		Number		Response Date		Comments		Categories

		1		Mar 6, 2015 3:02 PM		Users decide what to keep if they aren't part of the records in the ECM.

		2		Mar 5, 2015 4:39 PM		Changing soon to a combination capstone auto classification system

		3		Mar 5, 2015 4:35 PM		Sent and deleted emails are delted after 60 days. inbox and subfolders are retained indefinitely. There is a mazimum size on most employees mail bos that caused forced deletion. Emails can be saved as PDFs onto s shared drive

		4		Mar 4, 2015 9:33 AM		Don't know

		5		Mar 3, 2015 11:49 PM		and we are not satified that it meets our needs

		6		Mar 3, 2015 9:51 PM		Multiple choice, again.  On University servers, deleted after a specific time.  On individual machines, kept forever.

		7		Mar 3, 2015 1:15 PM		Under consideration

		8		Mar 2, 2015 5:02 PM		But it is also left up to the users to decide which email are records

		9		Mar 2, 2015 4:21 PM		Some emails feed into ECM system for operational back up, rest are manually saved.

		10		Feb 27, 2015 9:35 PM		We manually move them into our ECM/RM/SP system as determined by the user

		11		Feb 27, 2015 7:08 PM		We rely a lot on users to keep their emails

		12		Feb 27, 2015 5:44 PM		We will be implementing a Email system in 2016

		13		Feb 27, 2015 5:15 PM		Leadership e-mails are journaled at the server level for archive, but end-users are required to manually move record e-mail into the ERM

		14		Feb 27, 2015 4:27 PM		We have retention folders but it is up to the users to move email into the folders. Everything else is deleted after 90 days.

		15		Feb 27, 2015 3:41 PM		Those areas that direct email to centralized mailboxes are ingested into our ECM repository automatically, but archiving of communications hitting our users' mailboxes are at the users' discretion

		16		Feb 27, 2015 3:12 PM		plus they are deleted after a specific period

		17		Feb 27, 2015 2:44 PM		We archive after 120 to a vault.  We also encourage the users to save client email to the ECM.

		18		Feb 27, 2015 1:58 PM		End users are the content experts and are expected to select and file only those emails that they need to retain. In practice, they often dump to make space in their mailboxes. We are shortly to deploy and email archiving solution to run alongside current systems/practices.

		19		Feb 27, 2015 1:58 PM		Limited mailbox size, server back-up, personal PST archives being removed, plan to migrate e-mail to ECM

		20		Feb 23, 2015 5:25 PM		It is a combination of "we keep everything", "they are deleted after a specified period" and "we have a dedicatd email archive with retention..." - the organization is all over the place at the moment.

		21		Feb 20, 2015 11:54 PM		Email management is not recognised a business need

		22		Feb 20, 2015 6:47 PM		not sure

		23		Feb 20, 2015 4:53 PM		email archiving solution planned once RM platform is established

		24		Feb 20, 2015 3:44 PM		Currently implementing a dedicated archive with retention and hold functions.

		25		Feb 20, 2015 3:38 PM		We are moving from keep everything to ECM managed

		26		Feb 20, 2015 3:36 PM		some people in this organization will not know the answer to this question because IT is completely siloed

		27		Feb 16, 2015 7:41 AM		Archive solution in design phase

		28		Feb 14, 2015 3:35 PM		This is on the future flammable to migrate to OnBase

		29		Feb 13, 2015 10:22 PM		Users are required to file in timed managed folders

		30		Feb 13, 2015 9:24 PM		Costs to manage email as official records have prohibited adoption.

		31		Feb 13, 2015 7:53 PM		deleted after 5 years. Legal is exempt from this policy.

		32		Feb 13, 2015 6:22 PM		The rest is automatically destroyed after a year

		33		Feb 13, 2015 5:49 PM		We have multiple solutions

		34		Feb 13, 2015 4:11 PM		new policcy to delete after a period of time being inplemented

		35		Feb 13, 2015 4:09 PM		only a small few are kept, each user is responsible for email



We keep everything	They are deleted after a specific period	We rely on server back-ups	They get “auto-archived” into .PST files, which are all over the place	They get archived into .PST files that are all on the server	We have a dedicated email archive (but it’s not an RM system)	We have a dedicated email archive with retention and hold functions	We manually select and move them into our ECM/RM/SP system	They are automatically selected/ highlighted and moved into our ECM/RM/SP system	It's left to the users to decide	0.141	0.13	0.089	0.057	0.046	0.149	0.076	0.106	0.033	0.173	We keep everything	They are deleted after a specific period	We rely on server back-ups	They get “auto-archived” into .PST files, which are all over the place	They get archived into .PST files that are all on the server	We have a dedicated email archive (but it’s not an RM system)	We have a dedicated email archive with retention and hold functions	We manually select and move them into our ECM/RM/SP system	They are automatically selected/ highlighted and moved into our ECM/RM/SP system	It's left to the users to decide	0.141	0.13	0.089	0.057	0.046	0.149	0.076	0.106	0.033	0.173	

Question 7

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Approximately how many employees are there in your organization?		Approximately how many employees are there in your organization?		Approximately how many employees are there in your organization?		Approximately how many employees are there in your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		1-10 emps		1-10 emps		0%		0

		11-100 emps		11-100 emps		9%		34

		101-500 emps		101-500 emps		17%		65

		501-1,000 emps		501-1,000 emps		11%		41

		1,001-5,000 emps		1,001-5,000 emps		29%		108

		5,001-10,000 emps		5,001-10,000 emps		11%		40

		over 10,000 emps		over 10,000 emps		23%		87

		answered question		answered question		375		375

		skipped question		skipped question		0		0



11-100 emps	101-500 emps	501-1,000 emps	1,001-5,000 emps	5,001-10,000 emps	over 10,000 emps	0.091	0.173	0.109	0.288	0.107	0.232	

Question 8

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		In which country or region are you located?		In which country or region are you located?		In which country or region are you located?		In which country or region are you located?

		Answer Options		Answer Options		Response Percent		Response Count

		US		US		45%		167

		Canada		Canada		21%		77

		UK, Ireland		UK, Ireland		9%		35

		Western Europe		Mainland Europe		12%		42

		Australasia		Australasia		5%		19

		Middle East, Africa, S.Africa		Middle East, Africa, S.Africa		5%		17

		Mexico, Central/S.America, Caribbean		Mexico, Central/ S.America, Caribbean		2%		9

		Asia, Far East		Asia, Far East		1%		4

		answered question		answered question		375		375

		skipped question		skipped question		0		0



US	Canada	UK, Ireland	Mainland Europe	Australasia	Middle East, Africa, S.Africa	Mexico, Central/ S.America, Caribbean	Asia, Far East	0.445	0.205	0.093	0.12	0.051	0.045	0.024	0.011	

Question 9

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Which of the following best describes your industry sector?		Which of the following best describes your industry sector?		Which of the following best describes your industry sector?		Which of the following best describes your industry sector?

		Answer Options		Answer Options		Response Percent		Response Count

		Government & Public Services - Local/State		Government & Public Services - Local/State		15%		55

		Government & Public Agencies - National/International		Government & Public Agencies - National/ International		10%		38

		Finance, Banking, Insurance		Finance, Banking, Insurance		12%		43

		Energy, Oil & Gas, Mining		Energy, Oil & Gas, Mining		10%		36

		Consultants		Consultants		8%		29

		Education		Education		6%		23

		Telecoms, Water, Utilities		Telecoms, Water, Utilities		6%		21

		Manufacturing, Aerospace, Food, Process		Manufacturing, Aerospace, Food, Process		5%		19

		Engineering & Construction		Engineering & Construction		4%		15

		Healthcare		Healthcare		4%		14

		IT & High Tech — not ECM		IT & High Tech — not ECM		3%		11

		Retail, Transport, Real Estate		Retail, Transport, Real Estate		3%		11

		Document Services Provider		Document Services Provider		3%		10

		Non-Profit, Charity		Non-Profit, Charity		2%		9

		Media, Entertainment, Publishing		Media, Entertainment, Publishing		2%		7

		Legal and Professional Services		Legal and Professional Services		2%		6

		Life Science,  Pharmaceutical		Life Science,  Pharmaceutical		1%		5

		Other, please specify		Other, please specify		6%		23

		IT & High Tech — supplier of ECM products or services		IT & High Tech — supplier of ECM products or services		0%		0

		answered question		answered question		375		375

		skipped question		skipped question		0		0

		Number		Response Date		Other, please specify		Categories

		1		Mar 6, 2015 1:43 PM		Insurance

		2		Mar 6, 2015 12:11 PM		Research

		3		Mar 5, 2015 4:30 PM		Aerospace

		4		Mar 4, 2015 1:10 PM		IT VAD

		5		Mar 4, 2015 9:19 AM		Shipping and Logistics

		6		Mar 2, 2015 4:21 PM		Financial Services

		7		Mar 1, 2015 11:09 PM		Transport and Infrastructure

		8		Feb 27, 2015 5:44 PM		Regulator of Legal Services

		9		Feb 27, 2015 3:12 PM		medical devices manufacturing

		10		Feb 27, 2015 2:07 PM		multi industry: aircraft, defense and intelligence, industrial and finance businesses

		11		Feb 24, 2015 11:45 AM		Multiple sectors

		12		Feb 20, 2015 11:54 PM		member based organisition with services, not-for-surplus☺, supply chain sector

		13		Feb 20, 2015 8:15 PM		Beverages

		14		Feb 20, 2015 7:23 PM		Internet Marketing

		15		Feb 20, 2015 5:50 PM		Travel

		16		Feb 20, 2015 5:02 PM		Logistics

		17		Feb 20, 2015 4:43 PM		Private management company for a really wealthy guy

		18		Feb 20, 2015 3:56 PM		FMCG Drinks Industry

		19		Feb 20, 2015 3:47 PM		Ecommerce end-to-end 4PL plus: marketing through web, fulfillment, support, etc.

		20		Feb 16, 2015 12:46 PM		Industrial Services

		21		Feb 15, 2015 11:21 PM		Infrastructure and Transport

		22		Feb 13, 2015 9:24 PM		Architecture, Construction, Engineering

		23		Feb 13, 2015 4:07 PM		Aerospace



Government 	&	 Public Services - Local/State	Government 	&	 Public Agencies - National/ International	Finance, Banking, Insurance	Energy, Oil 	&	 Gas, Mining	Consultants	Education	Telecoms, Water, Utilities	Manufacturing, Aerospace, Food, Process	Engineering 	&	 Construction	Healthcare	IT 	&	 High Tech — not ECM	Retail, Transport, Real Estate	Document Services Provider	Non-Profit, Charity	Media, Entertainment, Publishing	Legal and Professional Services	Life Science,  Pharmaceutical	Other, please specify	0.147	0.101	0.115	0.096	0.077	0.061	0.056	0.051	0.04	0.037	0.029	0.029	0.027	0.024	0.019	0.016	0.013	0.061	

Question 10

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Pick the choice that best describes your role within your organization:		Pick the choice that best describes your role within your organization:		Pick the choice that best describes your role within your organization:		Pick the choice that best describes your role within your organization:

		Answer Options		Answer Options		Response Percent		Response Count

		IT staff		IT staff		13%		46

		Head of IT		Head of IT		2%		7

		IT Consultant or Project Manager		IT Consultant or Project Manager		16%		57

		Records or document management staff		Records or document management staff		21%		77

		Head of records/information management		Head of records/information management		23%		83

		Line-of-business executive, department head or process owner		Line-of-business executive, department head or process owner		5%		19

		Business Consultant		Business Consultant		9%		32

		Legal/Corporate Counsel/Corporate Compliance		Legal/ Corp. Counsel/ Corp. Compliance		1%		3

		President, CEO, Managing Director		President, CEO, Managing Director		1%		3

		Other		Other		11%		39

		Other:		Other:		52		52

		answered question		answered question		366		366

		skipped question		skipped question		9		9

		Number		Response Date		Other:		Categories

		1		Mar 6, 2015 2:23 PM		Inside Sales

		2		Mar 6, 2015 12:40 AM		Sr. IT Mgr

		3		Mar 5, 2015 9:58 PM		Business development

		4		Mar 5, 2015 5:56 PM		IT Manager

		5		Mar 5, 2015 4:31 PM		Knowledge Manager

		6		Mar 5, 2015 4:30 PM		Information Management

		7		Mar 5, 2015 4:26 PM		Communication Manager

		8		Mar 5, 2015 4:23 PM		Business Analyst

		9		Mar 5, 2015 4:19 PM		Knowledge Manager for department

		10		Mar 5, 2015 4:07 PM		Audit Manager

		11		Mar 4, 2015 2:46 PM		KM Researcher

		12		Mar 4, 2015 2:03 PM		Knowledge Management/ Sales

		13		Mar 4, 2015 9:33 AM		IT architect

		14		Mar 3, 2015 9:51 PM		Data Management Specialist and Research Software Support

		15		Mar 3, 2015 9:39 PM		Information Management Consultant

		16		Mar 3, 2015 9:33 PM		Assistant VP - IT Services

		17		Mar 3, 2015 4:05 PM		Business Analyst

		18		Mar 3, 2015 1:15 PM		IT Architect

		19		Mar 2, 2015 4:21 PM		Product Manager/Owner

		20		Mar 1, 2015 11:09 PM		Senior Executive (Knowledge) - i perform across every touch point.

		21		Feb 27, 2015 10:38 PM		Architect

		22		Feb 27, 2015 9:35 PM		I report to IT Manager, but Records department is my baby

		23		Feb 27, 2015 6:33 PM		Information Management

		24		Feb 27, 2015 5:15 PM		I serve as both the RM Engineer and a Portal Integration Admin

		25		Feb 27, 2015 4:49 PM		IT Manager, Document Management

		26		Feb 27, 2015 4:27 PM		Enterprise Content Management Administrator

		27		Feb 27, 2015 4:12 PM		professional staff in a health profession regulatory authority

		28		Feb 27, 2015 3:41 PM		Formerly Head of IT with ECM accountability, recently moved to LOB Executive

		29		Feb 27, 2015 3:29 PM		records management consultant

		30		Feb 27, 2015 2:44 PM		Director of Practice Technology and Information Governance

		31		Feb 24, 2015 6:44 PM		Business Analyst

		32		Feb 24, 2015 3:11 PM		Architect

		33		Feb 21, 2015 1:23 PM		Manager Content Management Systems

		34		Feb 20, 2015 11:54 PM		Head of Knowledge Services also includes PM and L&D

		35		Feb 20, 2015 9:14 PM		Director of Commercial Content

		36		Feb 20, 2015 8:15 PM		Strategic Business Alignment

		37		Feb 20, 2015 6:47 PM		director sales and marketing

		38		Feb 20, 2015 4:53 PM		external advisor

		39		Feb 20, 2015 3:47 PM		Proposal dept.

		40		Feb 20, 2015 3:38 PM		Member of ECM team

		41		Feb 20, 2015 3:36 PM		Health Information Management Specialist

		42		Feb 16, 2015 10:57 PM		Consultant

		43		Feb 16, 2015 12:46 PM		IT Manager

		44		Feb 16, 2015 11:00 AM		Collaboration Manager

		45		Feb 16, 2015 8:51 AM		ECM Enterprise Architect

		46		Feb 15, 2015 11:42 PM		Team Leader

		47		Feb 15, 2015 11:21 PM		Senior Executive (Knowledge)

		48		Feb 14, 2015 1:17 PM		DBA Research Scholar

		49		Feb 13, 2015 11:59 PM		Enterprise Architect

		50		Feb 13, 2015 5:31 PM		IT application development manager

		51		Feb 13, 2015 5:08 PM		ECM IT Consultant

		52		Feb 13, 2015 4:07 PM		Department Knowledge Manager



IT staff	Head of IT	IT Consultant or Project Manager	Records or document management staff	Head of records/information management	Line-of-business executive, department head or process owner	Business Consultant	Legal/ Corp. Counsel/ Corp. Compliance	President, CEO, Managing Director	0.126	0.019	0.156	0.21	0.227	0.052	0.087	0.008	0.008	

Question 11

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Who would you consider to be your primary ECM/DM/RM supplier(s)?		Who would you consider to be your primary ECM/DM/RM supplier(s)?		Who would you consider to be your primary ECM/DM/RM supplier(s)?		Who would you consider to be your primary ECM/DM/RM supplier(s)?

		Answer Options		Answer Options		Response Percent		Response Count

		Microsoft/SharePoint		Microsoft/SharePoint		56%		187

		Open Text//Livelink/Vignette/Hummingbird		Open Text/LiveLing/ Vignette/Hummingbird		22%		73

		IBM/Filenet/Content Manager		IBM/Filenet/ Content Manager		19%		63

		EMC/Documentum/Captiva/ InfoArchive/ Syncplicity		EMC/Documentum/Captiva/InfoArchive/ Syncplicity		17%		58

		Oracle/Stellent		Oracle/Stellent		13%		44

		SAP		SAP		9%		30

		HP/Autonomy/Trim/ Interwoven		HP/Autonomy/Trim/ Interwoven		8%		27

		Iron Mountain		Iron Mountain		8%		25

		Adobe		Adobe		6%		19

		Kofax		Kofax		6%		19

		Lotus Notes		Lotus Notes		6%		19

		Alfresco		Alfresco		5%		18

		Hyland/OnBase/Sire		Hyland/OnBase/Sire		5%		16

		Laserfiche		Laserfiche		2%		8

		Bentley		Bentley		2%		7

		Xerox/DocuShare		Xerox/DocuShare		2%		7

		Box		Box		2%		6

		M-Files		M-Files		2%		6

		Docuware		Docuware		2%		5

		Perceptive Software/Image Now/Saperion/Readsoft		Perceptive Software/Image Now/ Saperion/Readsoft		2%		5

		KnowledgeLake		KnowledgeLake		1%		2

		CA		CA		0%		1

		Kodak Alaris		Kodak Alaris		0%		1

		Systemware		Systemware		0%		1

		Unisys/InfoImage		Unisys/InfoImage		0%		1

		ASG/Mobius/Cypress		ASG/Mobius/Cypress		0%		0

		Fabasoft		Fabasoft		0%		0

		Huddle		Huddle		0%		0

		In-house developed		In-house developed		8%		25

		14%		Other		14%		48

		None		None		5%		15

		answered question		answered question		335		335

		skipped question		skipped question		40		40

		Number		Response Date		Other		Categories

		1		Mar 6, 2015 1:47 PM		Emdeon

		2		Mar 5, 2015 10:23 PM		Therefore Corporation

		3		Mar 5, 2015 10:02 PM		TechnologyOne

		4		Mar 5, 2015 5:19 PM		Department specific solutions - Justware/Tyler, etc

		5		Mar 5, 2015 4:43 PM		commvault

		6		Mar 5, 2015 4:35 PM		PaperWise

		7		Mar 4, 2015 9:38 AM		JIVE

		8		Mar 4, 2015 1:30 AM		Siemens/Cerner

		9		Mar 3, 2015 11:59 PM		TRIM

		10		Mar 3, 2015 11:35 PM		Informatica

		11		Mar 3, 2015 9:53 PM		and a bunch others at department level

		12		Mar 3, 2015 9:35 PM		Combination of Laserfiche and Papervision

		13		Mar 3, 2015 9:34 PM		NetDocuments

		14		Feb 27, 2015 10:41 PM		Adlib , Thunderhead

		15		Feb 27, 2015 9:38 PM		Laserfiche

		16		Feb 27, 2015 4:53 PM		PTC Windchill

		17		Feb 27, 2015 4:31 PM		SharePoint 2010 with Gimmal Compliance Suite in our records center

		18		Feb 27, 2015 4:15 PM		eDOCS

		19		Feb 27, 2015 2:08 PM		Kahootz (iNovem) for collaboration

		20		Feb 27, 2015 2:03 PM		sitecore; home grown; centralpoint; outsourced to convio

		21		Feb 27, 2015 1:39 PM		ALfresco

		22		Feb 27, 2015 1:36 PM		Teamwork

		23		Feb 25, 2015 5:55 PM		InfoShred

		24		Feb 24, 2015 9:08 AM		windream

		25		Feb 23, 2015 3:13 PM		SAS

		26		Feb 22, 2015 11:38 PM		Mindtouch

		27		Feb 21, 2015 11:23 AM		KnowledgeWorks

		28		Feb 20, 2015 11:55 PM		MS Dynamix AX + MS Sharepoint + Yammer

		29		Feb 20, 2015 10:40 PM		Proofpoint for Email, DeltekVision

		30		Feb 20, 2015 9:35 PM		DocFinity

		31		Feb 20, 2015 6:49 PM		iSnergy

		32		Feb 20, 2015 5:53 PM		Not Sure

		33		Feb 20, 2015 4:08 PM		Newforma, used for managment of project-related emails and search for project docs

		34		Feb 20, 2015 3:48 PM		Deltek Vision & Newforma (we are an AE Firm)

		35		Feb 20, 2015 3:43 PM		ForeFront intergretor

		36		Feb 20, 2015 3:32 PM		Atlassian Confluence

		37		Feb 17, 2015 3:20 PM		Open Text

		38		Feb 16, 2015 12:48 PM		other smaller thrid party solutions

		39		Feb 16, 2015 11:43 AM		1С, Oracle Siebel CRM

		40		Feb 14, 2015 5:58 PM		In House made

		41		Feb 14, 2015 12:42 PM		Atlassian Confuence

		42		Feb 13, 2015 11:19 PM		Digitech Systems

		43		Feb 13, 2015 8:42 PM		CGI

		44		Feb 13, 2015 7:06 PM		Now in SIRE, switching over to OnBase later in 2015; one business unit uses OpenText (will stay)

		45		Feb 13, 2015 5:49 PM		At this tim we have multiple commercial solutions integrated with in-house developed systems.

		46		Feb 13, 2015 4:10 PM		Questys

		47		Feb 13, 2015 4:10 PM		PaperWise

		48		Feb 13, 2015 4:10 PM		Emerson Syncade



Microsoft/SharePoint	Open Text/LiveLing/ Vignette/Hummingbird	IBM/Filenet/ Content Manager	EMC/Documentum/Captiva/InfoArchive/ Syncplicity	Oracle/Stellent	SAP	HP/Autonomy/Trim/ Interwoven	Iron Mountain	Adobe	Kofax	Lotus Notes	Alfresco	Hyland/OnBase/Sire	Laserfiche	Bentley	Xerox/DocuShare	Box	M-Files	Docuware	Perceptive Software/Image Now/ Saperion/Readsoft	KnowledgeLake	In-house developed	Other	None	0.558	0.218	0.188	0.173	0.131	0.09	0.081	0.075	0.057	0.057	0.057	0.054	0.048	0.024	0.021	0.021	0.018	0.018	0.015	0.015	0.006	0.075	0.143283582089552	0.045	



Question 12

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How well aligned is the roadmap of your ECM supplier with your own needs and plans?		How well aligned is the roadmap of your ECM supplier with your own needs and plans?		How well aligned is the roadmap of your ECM supplier with your own needs and plans?		How well aligned is the roadmap of your ECM supplier with your own needs and plans?

		Answer Options		Answer Options		Response Percent		Response Count		All		Non-SP Users		SP Users

		We like the roadmap and will keep up as fast as we can		We like the roadmap and will keep up as fast as we can		15%		50		19%		23%		16%

		We like the roadmap, but it is way ahead of where we are now		We like the roadmap, but it is way ahead of where we are now		19%		67		26%		20%		31%

		We’re not so happy with some aspects, but we’ll go with it		We’re not so happy with some aspects, but we’ll go with it		15%		51		20%		17%		22%

		Our supplier isn’t moving as fast as we would like them to		Our supplier isn’t moving as fast as we would like them to		5%		18		7%		10%		4%

		Our needs are diverging from the direction our supplier is going		Our needs are diverging from the direction our supplier is going		5%		16		6%		6%		7%

		Our current product is being consolidated/subsumed/discontinued		Our current product is being consolidated/subsumed/ discontinued		6%		19		7%		9%		6%

		We don’t know what their roadmap is for our product		We don’t know what their roadmap is for our product		11%		38		15%		16%		14%

		Don't know/NA		Don't know/NA		25%		87

		Comments		Comments		12		12

		answered question		answered question		346		346

		skipped question		skipped question		29		29

						N=259, excl. 87 Don't Know















		Number		Response Date		Comments		Categories

		1		Mar 4, 2015 3:01 PM		Currently migrating to a new system and then looking at the development roadmap once implemented

		2		Mar 3, 2015 1:21 PM		Multiple answers apply depending on supplier

		3		Mar 1, 2015 11:09 PM		Culture trumps strategy no matter where you work.

		4		Feb 27, 2015 4:31 PM		still trying to plan for a SharePoint upgrade but we will continue with our Gimmal product as well

		5		Feb 27, 2015 2:08 PM		There is a lot of pressure in Govt to go 'Cloud' but the strategy is ill thought through and we have experienced significant integration problems. There are also unresolved concerns around security, digital continuity, flexibility, performance and functionality. SharePoint online does not fully meet our business needs as is, and does not seems to be interested in addressing Govt RM compliancy questions.

		6		Feb 20, 2015 9:17 PM		Challenge to keep ECM aligned in the right way with dynamic commercial content

		7		Feb 20, 2015 3:43 PM		mid stream change of emphasis

		8		Feb 20, 2015 3:39 PM		ECM is a new concept to these fools

		9		Feb 15, 2015 11:42 PM		There is no such thing as an ideal or sustainable system. We have a best fit solution in place with annual SLA renewals = this gives us flexibility to pick and choose which solution best fits our needs. This also enables us not to have all our info assets with one vendor which allows us to lower the TCO.

		10		Feb 14, 2015 5:58 PM		we will make a call for tenders to make an analysis and go with an external provider

		11		Feb 13, 2015 9:25 PM		SharePoint alone does not meet all of our requirements

		12		Feb 13, 2015 5:49 PM		Our roadmap is under development and we expect ongoing revision



Non-SP Users	We like the roadmap and will keep up as fast as we can	We like the roadmap, but it is way ahead of where we are now	We’re not so happy with some aspects, but we’ll go with it	Our supplier isn’t moving as fast as we would like them to	Our needs are diverging from the direction our supplier is going	Our current product is being consolidated/subsumed/ discontinued	We don’t know what their roadmap is for our product	0.231404958677686	0.198347107438017	0.165289256198347	0.0991735537190082	0.0578512396694215	0.0909090909090909	0.15702479338843	SP Users	We like the roadmap and will keep up as fast as we can	We like the roadmap, but it is way ahead of where we are now	We’re not so happy with some aspects, but we’ll go with it	Our supplier isn’t moving as fast as we would like them to	Our needs are diverging from the direction our supplier is going	Our current product is being consolidated/subsumed/ discontinued	We don’t know what their roadmap is for our product	0.159420289855072	0.311594202898551	0.22463768115942	0.0434782608695652	0.0652173913043478	0.0579710144927536	0.13768115942029	

Question 13

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How would you best describe your ECM/DM/RM strategy going forward?		How would you best describe your ECM/DM/RM strategy going forward?		How would you best describe your ECM/DM/RM strategy going forward?		How would you best describe your ECM/DM/RM strategy going forward?

		Answer Options		Answer Options		Response Percent		Response Count

		Build a new, first time, enterprise-wide ECM platform from a single-vendor ECM suite		Build a new, first time, enterprise-wide ECM platform from a single-vendor ECM suite		6%		21		6%

		Continue to invest in our existing enterprise-wide single-vendor suite		Continue to invest in our existing enterprise-wide single-vendor suite		20%		70		21%

		Migrate and replace existing content management systems with a new, enterprise-wide, single-vendor ECM suite		Migrate and replace existing content management systems with a new, enterprise-wide, single-vendor ECM suite		15%		51		15%

		Migrate existing content management systems to an existing, enterprise-wide, single-vendor ECM suite		Migrate existing content management systems to an existing, enterprise-wide, single-vendor ECM suite		10%		36		11%

		Continue to build a best-of-breed multi-vendor solution		Continue to build a best-of-breed multi-vendor solution		14%		49		15%

		Selectively update/replace/migrate existing multiple departmental/local systems as needed		Selectively update/replace/migrate existing multiple departmental/local systems as needed		9%		31		9%

		Move to a two-tier structure with enterprise ECM + dedicated/specialist departmental systems as required		Move to a two-tier structure with enterprise ECM + dedicated/specialist departmental systems as required		8%		27		8%

		Build/extend our own custom solution		Build/extend our own custom solution		1%		3		1%

		We don’t have a strategy		We don’t have a strategy		12%		43		13%

		Outsource our document/records management		Outsource our document/records management		0%		0		0%

		Don’t know		Don’t know		6%		20

		answered question		answered question		351		351

		skipped question		skipped question		24		24

						N=331, excl. 20 Don't Know



Build a new, first time, enterprise-wide ECM platform from a single-vendor ECM suite	Continue to invest in our existing enterprise-wide single-vendor suite	Migrate and replace existing content management systems with a new, enterprise-wide, single-vendor ECM suite	Migrate existing content management systems to an existing, enterprise-wide, single-vendor ECM suite	Continue to build a best-of-breed multi-vendor solution	Selectively update/replace/migrate existing multiple departmental/local systems as needed	Move to a two-tier structure with enterprise ECM + dedicated/specialist departmental systems as required	Build/extend our own custom solution	We don’t have a strategy	0.0634441087613293	0.211480362537764	0.154078549848943	0.108761329305136	0.148036253776435	0.093655589123867	0.0815709969788519	0.00906344410876133	0.129909365558912	

Question 14

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Which of the following ECM functionalities do you have deployed, and in what way?		Which of the following ECM functionalities do you have deployed, and in what way?		Which of the following ECM functionalities do you have deployed, and in what way?		Which of the following ECM functionalities do you have deployed, and in what way?		Which of the following ECM functionalities do you have deployed, and in what way?		Which of the following ECM functionalities do you have deployed, and in what way?		Which of the following ECM functionalities do you have deployed, and in what way?

		Answer Options		Answer Options		ECM Suite Module		Add-On (Integrated)		Stand-alone		Not Deployed		Response Count

		Inbound capture platform		Inbound capture platform		63		60		45		134		302

		BPM and workflow		BPM and workflow		96		53		53		115		317

		Records management		Records management		115		36		66		103		320

		Enterprise search		Enterprise search		115		36		37		129		317

		E-discovery		E-discovery		44		22		41		194		301

		Cloud collaboration		Cloud collaboration		42		22		49		188		301

		Email management/archive		Email management/archive		47		53		109		106		315

		Internal/workplace social platform		Internal/workplace social platform		55		36		80		133		304

		Case management		Case management		47		27		55		171		300

		Output management		Output management		24		30		36		198		288

		Mobile access platform		Mobile access platform		37		44		46		173		300

		Metadata management		Metadata management		114		26		38		128		306

		Auto-classification		Auto-classification		41		26		17		210		294

		Content analytics/big data		Content analytics/big data		23		17		59		198		297

		answered question		answered question		answered question		answered question		answered question		337		337

		skipped question		skipped question		skipped question		skipped question		skipped question		38		38

				Answer Options		ECM Suite Module		Add-On (Integrated)		Stand-alone		Not Deployed		Response Count

				Inbound capture platform		21%		20%		15%		44%		302

				BPM and workflow		30%		17%		17%		36%		317

				Records management		36%		11%		21%		32%		320

				Enterprise search		36%		11%		12%		41%		317

				E-discovery		15%		7%		14%		64%		301

				Cloud collaboration		14%		7%		16%		62%		301

				Email management/archive		15%		17%		35%		34%		315

				Internal/workplace social platform		18%		12%		26%		44%		304

				Case management		16%		9%		18%		57%		300

				Output management		8%		10%		13%		69%		288

				Mobile access platform		12%		15%		15%		58%		300

				Metadata management		37%		8%		12%		42%		306

				Auto-classification		14%		9%		6%		71%		294

				Content analytics/big data		8%		6%		20%		67%		297



				Answer Options		ECM Suite Module		Add-On (Integrated)		Stand-alone		Not Deployed

				Records management		36%		11%		21%		32%

				Email management/archive		15%		17%		35%		34%

				BPM and workflow		30%		17%		17%		36%

				Enterprise search		36%		11%		12%		41%

				Metadata management		37%		8%		12%		42%

				Internal/workplace social platform		18%		12%		26%		44%

				Inbound capture platform		21%		20%		15%		44%

				Case management		16%		9%		18%		57%

				Mobile access platform		12%		15%		15%		58%

				Cloud collaboration		14%		7%		16%		62%

				E-discovery		15%		7%		14%		64%

				Content analytics/big data		8%		6%		20%		67%

				Output management		8%		10%		13%		69%

				Auto-classification		14%		9%		6%		71%



ECM Suite Module	Records management	Email management/archive	BPM and workflow	Enterprise search	Metadata management	Internal/workplace social platform	Inbound capture platform	Case management	Mobile access platform	Cloud collaboration	E-discovery	Content analytics/big data	Output management	Auto-classification	0.359375	0.149206349206349	0.302839116719243	0.362776025236593	0.372549019607843	0.180921052631579	0.208609271523179	0.156666666666667	0.123333333333333	0.13953488372093	0.146179401993355	0.0774410774410774	0.0833333333333333	0.139455782312925	Add-On (Integrated)	Records management	Email management/archive	BPM and workflow	Enterprise search	Metadata management	Internal/workplace social platform	Inbound capture platform	Case management	Mobile access platform	Cloud collaboration	E-discovery	Content analytics/big data	Output management	Auto-classification	0.1125	0.168253968253968	0.167192429022082	0.113564668769716	0.0849673202614379	0.118421052631579	0.198675496688742	0.09	0.146666666666667	0.0730897009966777	0.0730897009966777	0.0572390572390572	0.104166666666667	0.0884353741496598	Stand-alone	Records management	Email management/archive	BPM and workflow	Enterprise search	Metadata management	Internal/workplace social platform	Inbound capture platform	Case management	Mobile access platform	Cloud collaboration	E-discovery	Content analytics/big data	Output management	Auto-classification	0.20625	0.346031746031746	0.167192429022082	0.116719242902208	0.124183006535948	0.263157894736842	0.149006622516556	0.183333333333333	0.153333333333333	0.162790697674419	0.136212624584718	0.198653198653199	0.125	0.0578231292517007	

Question 15

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Which of the following content systems/operations would you consider to be business critical for your business in terms of availability? (Select all that apply)		Which of the following content systems/operations would you consider to be business critical for your business in terms of availability? (Select all that apply)		Which of the following content systems/operations would you consider to be business critical for your business in terms of availability? (Select all that apply)		Which of the following content systems/operations would you consider to be business critical for your business in terms of availability? (Select all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		ECM/DM/SharePoint content access for work-in-progress and collaboration		ECM/DM/SharePoint content access for work-in-progress and collaboration		67%		232

		Records management		Records management		54%		188

		ECM/DM/SharePoint content access for reference / published content / intranet		ECM/DM/SharePoint content access for reference / published content / intranet		50%		173

		High volume capture of documents, forms, invoices, etc.		High volume capture of documents, forms, invoices, etc.		45%		157

		Process management and workflow for claims, loans, etc.		Process management and workflow for claims, loans, etc.		39%		135

		Social business platform		Social business platform		14%		47

		None of our content systems are that vital on a daily basis		None of our content systems are that vital on a daily basis		7%		25

		answered question		answered question		346		346

		skipped question		skipped question		29		29



Response Percent	ECM/DM/SharePoint content access for work-in-progress and collaboration	Records management	ECM/DM/SharePoint content access for reference / published content / intranet	High volume capture of documents, forms, invoices, etc.	Process management and workflow for claims, loans, etc.	Social business platform	None of our content systems are that vital on a daily basis	0.671	0.543	0.5	0.454	0.39	0.136	0.072	

Question 16

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How long before a system outage or major slowdown of your most critical content application would cause serious business disruption?		How long before a system outage or major slowdown of your most critical content application would cause serious business disruption?		How long before a system outage or major slowdown of your most critical content application would cause serious business disruption?		How long before a system outage or major slowdown of your most critical content application would cause serious business disruption?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 15 minutes		Less than 15 minutes		12%		40

		15 minutes to 1 hour		15 minutes to 1 hour		21%		68

		1 hour to 2 hours		1 hour to 2 hours		15%		48

		2 hours to 4 hours		2 hours to 4 hours		11%		37

		4 hours to 1 day		4 hours to 1 day		20%		65

		More than 1 day		More than 1 day		22%		73

		answered question		answered question		331		331

		skipped question		skipped question		44		44



Less than 15 minutes	15 minutes to 1 hour	1 hour to 2 hours	2 hours to 4 hours	4 hours to 1 day	0.121	0.205	0.145	0.112	0.196	

Question 17

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		What is your strategy to address the issues of content stored within other enterprise systems?		What is your strategy to address the issues of content stored within other enterprise systems?		What is your strategy to address the issues of content stored within other enterprise systems?		What is your strategy to address the issues of content stored within other enterprise systems?

		Answer Options		Answer Options		Response Percent		Response Count

		Migrate content into an external ECM system		Migrate content into an external ECM system		16%		52		20%

		Provide content integration links between ECM and enterprise systems		Provide content integration links between ECM and enterprise systems		26%		86		33%

		Choose an ECM system that already has close integration		Choose an ECM system that already has close integration		9%		28		11%

		Publish/sync enterprise system content to a cloud-based system		Publish/sync enterprise system content to a cloud-based system		2%		5		2%

		Use enterprise search, or search-portal across systems		Use enterprise search, or search-portal across systems		12%		40		15%

		Continue to manage as separate repositories		Continue to manage as separate repositories		13%		43		16%

		Archive to a content warehouse		Archive to a content warehouse		2%		7		3%

		Other/Don’t know		Other/Don’t know		20%		67

		answered question		answered question		328		328

		skipped question		skipped question		47		47

						N=261, excl. 67 Don't Know



Migrate content into an external ECM system	Provide content integration links between ECM and enterprise systems	Choose an ECM system that already has close integration	Publish/sync enterprise system content to a cloud-based system	Use enterprise search, or search-portal across systems	Continue to manage as separate repositories	Archive to a content warehouse	0.199233716475096	0.329501915708812	0.10727969348659	0.0191570881226054	0.153256704980843	0.164750957854406	0.0268199233716475	

Question 18

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How closely coupled is your ECM/DM/RM system to your ERP/Finance system? (Check all that apply)		How closely coupled is your ECM/DM/RM system to your ERP/Finance system? (Check all that apply)		How closely coupled is your ECM/DM/RM system to your ERP/Finance system? (Check all that apply)		How closely coupled is your ECM/DM/RM system to your ERP/Finance system? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		We have two-way close integration		We have two-way close integration		8%		27

		Can access content in ERP from within the ECM system		Can access content in ERP from within the ECM system		8%		25

		Can access content in ECM from within ERP		Can access content in ECM from within ERP		16%		51

		Can archive/publish content from ERP to ECM/RM		Can archive/publish content from ERP to ECM/RM		9%		30

		Transaction access for AP/AR between ECM/BPM and ERP/Finance		Transaction access for AP/AR between ECM/BPM and ERP/Finance		7%		24

		Other linked transactions/asset records, eg, CRM, HR, Service,		Other linked transactions/asset records, eg, CRM, HR, Service,		10%		31

		We do not have any linkages between ERP/Finance and ECM/RM		We do not have any linkages between ERP/Finance and ECM/RM		61%		196

		answered question		answered question		323		323

		skipped question		skipped question		52		52



We have two-way close integration	Can access content in ERP from within the ECM system	Can access content in ECM from within ERP	Can archive/publish content from ERP to ECM/RM	Transaction access for AP/AR between ECM/BPM and ERP/Finance	Other linked transactions/asset records, eg, CRM, HR, Service,	We do not have any linkages between ERP/Finance and ECM/RM	0.084	0.077	0.158	0.093	0.074	0.096	0.607	

Question 19

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		What is your policy for creating paper-free processes?		What is your policy for creating paper-free processes?		What is your policy for creating paper-free processes?		What is your policy for creating paper-free processes?

		Answer Options		Answer Options		Response Percent		Response Count		10-500 emps		500-5,000 emps		5,000+ emps

		We have many paper free processes and are driving out paper as fast as we can		We have many paper free processes and are driving out paper as fast as we can		15%		49		16%		12%		18%

		We have a number of paper-free processes and are moving ahead		We have a number of paper-free processes and are moving ahead		21%		68		24%		16%		25%

		We have some paper free processes, but progress is slow		We have some paper free processes, but progress is slow		27%		88		21%		32%		27%

		We have ad-hoc/localized paper-free processes but no central policy		We have ad-hoc/localized paper-free processes but no central policy		17%		53		18%		14%		18%

		We have very few paper-free processes		We have very few paper-free processes		12%		38		14%		15%		6%

		We have made no progress towards paper-free.		We have made no progress towards paper-free.		8%		26		8%		11%		5%

		answered question		answered question		322		322

		skipped question		skipped question		53		53



We have many paper free processes and are driving out paper as fast as we can	We have a number of paper-free processes and are moving ahead	We have some paper free processes, but progress is slow	We have ad-hoc/localized paper-free processes but no central policy	We have very few paper-free processes	We have made no progress towards paper-free.	0.152	0.211	0.273	0.165	0.118	0.081	10-500 emps	We have many paper free processes and are driving out paper as fast as we can	We have a number of paper-free processes and are moving ahead	We have some paper free processes, but progress is slow	We have ad-hoc/localized paper-free processes but no central policy	We have very few paper-free processes	We have made no progress towards paper-free.	0.157	0.236	0.213	0.18	0.135	0.079	500-5,000 emps	We have many paper free processes and are driving out paper as fast as we can	We have a number of paper-free processes and are moving ahead	We have some paper free processes, but progress is slow	We have ad-hoc/localized paper-free processes but no central policy	We have very few paper-free processes	We have made no progress towards paper-free.	0.123	0.162	0.315	0.138	0.154	0.108	5,000+ emps	We have many paper free processes and are driving out paper as fast as we can	We have a number of paper-free processes and are moving ahead	We have some paper free processes, but progress is slow	We have ad-hoc/localized paper-free processes but no central policy	We have very few paper-free processes	We have made no progress towards paper-free.	0.184	0.252	0.272	0.184	0.058	0.049	

Question 20

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How would you describe the integration between your capture and scanned-image workflow system(s), and your main ECM content management system?		How would you describe the integration between your capture and scanned-image workflow system(s), and your main ECM content management system?		How would you describe the integration between your capture and scanned-image workflow system(s), and your main ECM content management system?		How would you describe the integration between your capture and scanned-image workflow system(s), and your main ECM content management system?

		Answer Options		Answer Options		Response Percent		Response Count

		They are pretty much the same system		They are pretty much the same system		25%		80		25%

		We plan to bring them together in one system		We plan to bring them together in one system		17%		53		17%

		They are mostly separate systems and are likely to remain so		They are mostly separate systems and are likely to remain so		18%		57		18%

		We have capture and image workflow, but have nothing you could describe as ECM		We have capture and image workflow, but have nothing you could describe as ECM		11%		35		11%

		We don’t have capture and image workflow		We don’t have capture and image workflow		23%		72		23%

		Other/Not Applicable		Other/Not Applicable		7%		22

		answered question		answered question		319		319

		skipped question		skipped question		56		56

						N=319, excl. 22 Other or N/A



They are pretty much the same system	We plan to bring them together in one system	They are mostly separate systems and are likely to remain so	We have capture and image workflow, but have nothing you could describe as ECM	We don’t have capture and image workflow	0.250783699059561	0.166144200626959	0.178683385579937	0.109717868338558	0.225705329153605	They are pretty much the same system	We plan to bring them together in one system	They are mostly separate systems and are likely to remain so	We have capture and image workflow, but have nothing you could describe as ECM	We don’t have capture and image workflow	0.250783699059561	0.166144200626959	0.178683385579937	0.109717868338558	0.225705329153605	

Question 21

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How do you deal with multi-channel inbound communications?		How do you deal with multi-channel inbound communications?		How do you deal with multi-channel inbound communications?		How do you deal with multi-channel inbound communications?

		Answer Options		Answer Options		Response Percent		Response Count

		We have a multi-channel platform with automated routing  to multiple processes		Multi-channel platform with automated routing  to multiple processes		5%		15

		We have a multi-channel platform with largely manual routing		Multi-channel platform with largely manual routing		8%		23

		We have combined some of our inbound channels for capture		Combined some of our inbound channels for capture		13%		40

		We have a digital mailroom capturing inbound mail		Digital mailroom capturing inbound mail		4%		11

		We have separate routing and handling for  paper, electronic and  social		Separate routing and handling for  paper, electronic and  social		22%		65

		It is largely ad hoc		Largely ad hoc		49%		146

		answered question		answered question		300		300

		skipped question		skipped question		75		75



Multi-channel platform with automated routing  to multiple processes	Multi-channel platform with largely manual routing	Combined some of our inbound channels for capture	Digital mailroom capturing inbound mail	Separate routing and handling for  paper, electronic and  social	Largely ad hoc	0.05	0.077	0.133	0.037	0.217	0.487	Multi-channel platform with automated routing  to multiple processes	Multi-channel platform with largely manual routing	Combined some of our inbound channels for capture	Digital mailroom capturing inbound mail	Separate routing and handling for  paper, electronic and  social	Largely ad hoc	0.05	0.077	0.133	0.037	0.217	0.487	

Question 22

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How would you describe your mechanism for managing electronic records?		How would you describe your mechanism for managing electronic records?		How would you describe your mechanism for managing electronic records?		How would you describe your mechanism for managing electronic records?

		Answer Options		Answer Options		Response Percent		Response Count

		It is incorporated in our ECM/DM system		Incorporated in our ECM/DM system		29%		91

		We plan to add/turn-on records management in our ECM system in the next 12-18 months		Plan to add/turn-on records management in our ECM system in the next 12-18 months		20%		63

		We have RM capability in our ECM/DM system but no plans to use it		We have RM capability in our ECM/DM system but no plans to use it		3%		10

		We have separate systems for active content management and records management		Separate systems for active content management and records management		10%		32

		Different departments have adopted quite different approaches		Different departments have adopted quite different approaches		17%		53

		We don't really have much RM for electronic records		We don't really have much RM for electronic records		18%		58

		Don’t know		Don’t know		4%		11

		answered question		answered question		318		318

		skipped question		skipped question		57		57



Incorporated in our ECM/DM system	Plan to add/turn-on records management in our ECM system in the next 12-18 months	We have RM capability in our ECM/DM system but no plans to use it	Separate systems for active content management and records management	Different departments have adopted quite different approaches	We don't really have much RM for electronic records	0.286	0.198	0.031	0.101	0.167	0.182	

Question 23

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Are your ECM/RM decisions driven by a set of agreed and supported Information Governance (IG) policies?		Are your ECM/RM decisions driven by a set of agreed and supported Information Governance (IG) policies?		Are your ECM/RM decisions driven by a set of agreed and supported Information Governance (IG) policies?		Are your ECM/RM decisions driven by a set of agreed and supported Information Governance (IG) policies?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, and they have been for some years		Yes, and they have been for some years		15%		48		16%

		Yes, we recently agreed/revised our IG policies		Yes, we recently agreed/revised our IG policies		13%		40		13%

		In some areas, but not all		In some areas, but not all		33%		106		35%

		No, they are not well aligned		No, they are not well aligned		9%		29		9%

		No, we don’t have much in the way of IG policies		No, we don’t have much in the way of IG policies		26%		84		27%

		Don’t know		Don’t know		4%		12

		answered question		answered question		319		319

		skipped question		skipped question		56		56

						N=307, excl. 12 Don't Know



Yes, and they have been for some years	Yes, we recently agreed/revised our IG policies	In some areas, but not all	No, they are not well aligned	No, we don’t have much in the way of IG policies	0.156351791530945	0.130293159609121	0.345276872964169	0.0944625407166124	0.273615635179153	

Question 24

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Going forward, what would be, or is likely to remain, your preferred source for your main internal/workplace social platform?		Going forward, what would be, or is likely to remain, your preferred source for your main internal/workplace social platform?		Going forward, what would be, or is likely to remain, your preferred source for your main internal/workplace social platform?		Going forward, what would be, or is likely to remain, your preferred source for your main internal/workplace social platform?

		Answer Options		Answer Options		Response Percent		Response Count

		A separate, best-of-breed cloud service		A separate, best-of-breed cloud service		12%		37		14%

		A separate, best-of-breed on-premise system		A separate, best-of-breed on-premise system		13%		43		16%

		An integral part or module of our ECM system, hosted on-prem		An integral part or module of our ECM system, hosted on-prem		17%		55		20%

		A cloud-hosted module/extension of our ECM system		A cloud-hosted module/extension of our ECM system		9%		29		11%

		A cloud service from another supplier, with content synchronized to our on-prem system		A cloud service from another supplier, with content synchronized to our on-prem system		5%		16		6%

		A 100% cloud service from our ECM supplier for both content and social		A 100% cloud service from our ECM supplier for both content and social		5%		16		6%

		We have no plans to deploy a workplace social platform		We have no plans to deploy a workplace social platform		23%		75		28%

		Don’t know		Don’t know		16%		51

		answered question		answered question		322		322

		skipped question		skipped question		53		53

						N=271, exc. 51 Don't Knows



A separate, best-of-breed cloud service	A separate, best-of-breed on-premise system	An integral part or module of our ECM system, hosted on-prem	A cloud-hosted module/extension of our ECM system	A cloud service from another supplier, with content synchronized to our on-prem system	A 100% cloud service from our ECM supplier for both content and social	We have no plans to deploy a workplace social platform	0.136531365313653	0.158671586715867	0.202952029520295	0.107011070110701	0.059040590405904	0.059040590405904	0.276752767527675	

Question 25

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How do you feel about moving ECM content to the cloud, and what is the company’s view?		How do you feel about moving ECM content to the cloud, and what is the company’s view?		How do you feel about moving ECM content to the cloud, and what is the company’s view?		How do you feel about moving ECM content to the cloud, and what is the company’s view?		How do you feel about moving ECM content to the cloud, and what is the company’s view?

		Answer Options		Answer Options		You		Company View)		Response Count

		We should/will/have moved to 100% cloud		We should/will/have moved to 100% cloud		33		19		42

		A small on-prem/large cloud hybrid would give best-of-both worlds		A small on-prem/large cloud hybrid would give best-of-both worlds		55		29		72

		A large on-prem/small cloud hybrid for collaboration is preferred		A large on-prem/small cloud hybrid for collaboration is preferred		34		25		47

		Our ECM content will/should stay on-prem for the foreseeable future		Our ECM content will/should stay on-prem for the foreseeable future		41		49		69

		No decision made as yet		No decision made as yet		12		48		53

		Don’t know		Don’t know		8		14		18

		answered question		answered question		answered question		174		174

		skipped question		skipped question		skipped question		201		201

				Answer Options		You		Company View		Response Count

				We should/will/have moved to 100% cloud		19%		11%		42

				A small on-prem/large cloud hybrid would give best-of-both worlds		32%		17%		72

				A large on-prem/small cloud hybrid for collaboration is preferred		20%		14%		47

				Our ECM content will/should stay on-prem for the foreseeable future		24%		28%		69

				No decision made as yet		7%		28%		53

				Don’t know		5%		8%		18



You	We should/will/have moved to 100% cloud	A small on-prem/large cloud hybrid would give best-of-both worlds	A large on-prem/small cloud hybrid for collaboration is preferred	Our ECM content will/should stay on-prem for the foreseeable future	No decision made as yet	0.189655172413793	0.316091954022988	0.195402298850575	0.235632183908046	0.0689655172413793	Company View	We should/will/have moved to 100% cloud	A small on-prem/large cloud hybrid would give best-of-both worlds	A large on-prem/small cloud hybrid for collaboration is preferred	Our ECM content will/should stay on-prem for the foreseeable future	No decision made as yet	0.109195402298851	0.166666666666667	0.14367816091954	0.281609195402299	0.275862068965517	

Question 26

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		What would be your preferred model for hosting or cloud deployment of ECM?		What would be your preferred model for hosting or cloud deployment of ECM?		What would be your preferred model for hosting or cloud deployment of ECM?		What would be your preferred model for hosting or cloud deployment of ECM?

		Answer Options		Answer Options		Response Percent		Response Count

		Private cloud, virtualized servers in our own data centers		Private cloud, virtualized servers in our own data centers		38%		118		46%

		Private cloud, virtualized servers in outsourced data centers		Private cloud, virtualized servers in outsourced data centers		21%		65		25%

		Hosting on defined-servers in specified locations by our ECM provider		Hosting on defined-servers in specified locations by our ECM provider		9%		27		11%

		Multi-tenant/public cloud options provided by our current ECM provider		Multi-tenant/public cloud options provided by our current ECM provider		7%		21		8%

		Multi-tenant/public cloud with a new ECM provider		Multi-tenant/public cloud with a new ECM provider		3%		8		3%

		None of these		None of these		5%		16		6%

		Don’t know		Don’t know		19.0%		60

		answered question		answered question		315		315

		skipped question		skipped question		60		60

						N=255, excl. 60 Don't Know



Private cloud, virtualized servers in our own data centers	Private cloud, virtualized servers in outsourced data centers	Hosting on defined-servers in specified locations by our ECM provider	Multi-tenant/public cloud options provided by our current ECM provider	Multi-tenant/public cloud with a new ECM provider	None of these	0.462745098039216	0.254901960784314	0.105882352941176	0.0823529411764706	0.0313725490196078	0.0627450980392157	

Question 27

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		If you plan to use private cloud for ECM, which of the following would describe how the software is deployed?		If you plan to use private cloud for ECM, which of the following would describe how the software is deployed?		If you plan to use private cloud for ECM, which of the following would describe how the software is deployed?		If you plan to use private cloud for ECM, which of the following would describe how the software is deployed?

		Answer Options		Answer Options		Response Percent		Response Count

		No need to download desk-top clients		No need to download desk-top clients		25%		73

		Works with mobile apps		Works with mobile apps		33%		96

		"Self-service" deployment across new groups of users		"Self-service" deployment across new groups of users		21%		61

		Runs multiple divisions as multi-tenants		Runs multiple divisions as multi-tenants		15%		42

		Standardized configuration		Standardized configuration		30%		86

		Available to partners from outside the firewall		Available to partners from outside the firewall		18%		52

		Runs as standard on-prem software on virtualized servers		Runs as standard on-prem software on virtualized servers		19%		55

		Not applicable / Don't know		Not applicable / Don't know		42%		121

		Comments		Comments		6		6

		answered question		answered question		289		289

		skipped question		skipped question		86		86

		Number		Response Date		Comments		Categories

		1		Mar 3, 2015 9:59 PM		Very department specific.  No one answer.

		2		Feb 27, 2015 4:37 PM		I'm not quire sure. No desk top client would be great and mobile is a must

		3		Feb 21, 2015 12:03 AM		Currenly IT reviewing options so not sure

		4		Feb 20, 2015 3:42 PM		IT siloed, current state unknown; IT refuses to share information due to politics which may cause ppl to lose their jobs

		5		Feb 17, 2015 3:26 PM		we are just starting to review and understand the cloud options, capibility etc.

		6		Feb 13, 2015 9:25 PM		We use AWS for our SharePoint solution



No need to download desk-top clients	Works with mobile apps	"Self-service" deployment across new groups of users	Runs multiple divisions as multi-tenants	Standardized configuration	Available to partners from outside the firewall	Runs as standard on-prem software on virtualized servers	Not applicable / Don't know	0.253	0.332	0.211	0.145	0.298	0.18	0.19	0.419	

Question 28

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		What progress are you making towards content and process access on mobile devices?		What progress are you making towards content and process access on mobile devices?		What progress are you making towards content and process access on mobile devices?		What progress are you making towards content and process access on mobile devices?

		Answer Options		Answer Options		Response Percent		Response Count

		We have widespread access for staff and project partners		Widespread access for staff and project partners		5%		14

		Most of our staff are able to access content and processes on mobile		Most staff are able to access content and processes on mobile		6%		18

		We have mobile access to ECM content for those that need it		Mobile access to ECM content for those that need it		10%		31

		Ad hoc across different content systems		Ad hoc across different content systems		18%		57

		We are rolling out mobile access		Rolling out mobile access		13%		41

		We have plans for mobile access in the next 12-18 months		Plans for mobile access in the next 12-18 months		16%		51

		We have nothing planned as yet		Nothing planned as yet		27%		84

		We will not allow mobile access to our on-prem content		We will not allow mobile access to our on-prem content		6%		18

		answered question		answered question		314		314

		skipped question		skipped question		61		61



Widespread access for staff and project partners	Most staff are able to access content and processes on mobile	Mobile access to ECM content for those that need it	Ad hoc across different content systems	Rolling out mobile access	Plans for mobile access in the next 12-18 months	Nothing planned as yet	We will not allow mobile access to our on-prem content	0.045	0.057	0.099	0.182	0.131	0.162	0.268	0.057	

Question 29

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Which of the following app-based capabilities do you have on mobile devices?		Which of the following app-based capabilities do you have on mobile devices?		Which of the following app-based capabilities do you have on mobile devices?		Which of the following app-based capabilities do you have on mobile devices?

		Answer Options		Answer Options		Response Percent		Response Count

		Search and view access to content stored in ECM		Search and view access to content stored in ECM		26%		80

		Secure, containerized storage on mobile for off-line content access		Secure, containerized storage on mobile for off-line content access		11%		34

		Comment and edit capability on mobile		Comment and edit capability on mobile		17%		51

		Able to interact with processes/approval cycles		Able to interact with processes/approval cycles		19%		58

		Can create content (docs/photos/videos) directly into ECM/workflow		Can create content (docs/photos/videos) directly into ECM/workflow		14%		42

		Camera-scanned forms input		Camera-scanned forms input		7%		22

		Mobile e-forms initiating, or related to, on-prem process		Mobile e-forms initiating, or related to, on-prem process		12%		35

		None of these		None of these		55%		165

		answered question		answered question		303		303

		skipped question		skipped question		72		72



Search and view access to content stored in ECM	Secure, containerized storage on mobile for off-line content access	Comment and edit capability on mobile	Able to interact with processes/approval cycles	Can create content (docs/photos/videos) directly into ECM/workflow	Camera-scanned forms input	Mobile e-forms initiating, or related to, on-prem process	None of these	0.264	0.112	0.168	0.191	0.139	0.073	0.116	0.545	

Question 30

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		What would you say are your biggest current issues with your ECM system(s). (Max THREE)		What would you say are your biggest current issues with your ECM system(s). (Max THREE)		What would you say are your biggest current issues with your ECM system(s). (Max THREE)		What would you say are your biggest current issues with your ECM system(s). (Max THREE)

		Answer Options		Answer Options		Response Percent		Response Count

		Improving user adoption across the business		Improving user adoption across the business		45%		137

		Consolidating/connecting multiple repositories		Consolidating/connecting multiple repositories		42%		127

		Dealing with emails as records		Dealing with emails as records		32%		96

		Improving the level of training and expertise of our staff		Improving the level of training and expertise of our staff		30%		90

		Agreeing an IG policy and applying it to our ECM/RM		Agreeing an IG policy and applying it to our ECM/RM		28%		84

		Standardizing taxonomies and aligning search		Standardizing taxonomies and aligning search		23%		70

		Clearing out the ROT, fixing bad data		Clearing out the ROT, fixing bad data		22%		67

		Taking the load off users with auto-classification		Taking the load off users with auto-classification		19%		58

		Rolling out a mobile capability		Rolling out a mobile capability		14%		41

		Strategy decisions on cloud		Strategy decisions on cloud		13%		38

		Dealing with rapidly expanding storage requirements		Dealing with rapidly expanding storage requirements		12%		35

		Holding back the flood of cloud-based file-synch and collaboration apps		Holding back the flood of cloud-based file-synch and collaboration apps		7%		21

		Complying with the NARA "Managing Government Records Directive."		Complying with the NARA "Managing Government Records Directive."		5%		14

		Other (please specify)		Other (please specify)		20		20

		answered question		answered question		304		304

		skipped question		skipped question		71		71





















		Number		Response Date		Other (please specify)		Categories

		1		Mar 6, 2015 12:22 PM		preparation for RM; integration of new ICT security policies

		2		Mar 6, 2015 12:50 AM		Skills shortage

		3		Mar 4, 2015 8:24 AM		No issues just yet as we are currently implementing a company wide ECM system

		4		Mar 4, 2015 6:01 AM		We have no ECM yet in place

		5		Mar 3, 2015 10:06 PM		Global and regional security compliance

		6		Mar 3, 2015 9:37 PM		No ECM system in place.............

		7		Feb 27, 2015 3:58 PM		Integration with back office systems

		8		Feb 25, 2015 7:22 PM		We don't have an ECM system

		9		Feb 24, 2015 6:53 PM		moving to electronic records management and archiving

		10		Feb 21, 2015 12:43 AM		Too RM-centric

		11		Feb 20, 2015 3:57 PM		Not having one.

		12		Feb 20, 2015 3:46 PM		beauracracy

		13		Feb 20, 2015 3:44 PM		Getting all vendors to understand the concepts of Trustworthy ECM solutions that are being developed by AIIM and ISO standards

		14		Feb 14, 2015 3:51 PM		We have an ECM roadmap, but the driving resource is over committed.   need a good ECM advocate internally to drive initiatives.

		15		Feb 14, 2015 12:53 PM		One system for the entire company.

		16		Feb 13, 2015 10:31 PM		Executive buy-in and sponsorship

		17		Feb 13, 2015 5:39 PM		cost

		18		Feb 13, 2015 5:03 PM		The strategy of the development of the solution

		19		Feb 13, 2015 5:03 PM		Improving findability

		20		Feb 13, 2015 4:29 PM		Getting it launched!  We've been in the "planning/implementation" stage for months even though we made a purchase decision in August 2014.



Improving user adoption across the business	Consolidating/connecting multiple repositories	Dealing with emails as records	Improving the level of training and expertise of our staff	Agreeing an IG policy and applying it to our ECM/RM	Standardizing taxonomies and aligning search	Clearing out the ROT, fixing bad data	Taking the load off users with auto-classification	Rolling out a mobile capability	Strategy decisions on cloud	Dealing with rapidly expanding storage requirements	Holding back the flood of cloud-based file-synch and collaboration apps	Complying with the NARA "Managing Government Records Directive."	0.451	0.418	0.316	0.296	0.276	0.23	0.22	0.191	0.135	0.125	0.115	0.069	0.046	

Question 31

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Which of the following ECM sub-systems do you have deployed now/plan to deploy in the next 12-18 months?		Which of the following ECM sub-systems do you have deployed now/plan to deploy in the next 12-18 months?		Which of the following ECM sub-systems do you have deployed now/plan to deploy in the next 12-18 months?		Which of the following ECM sub-systems do you have deployed now/plan to deploy in the next 12-18 months?		Which of the following ECM sub-systems do you have deployed now/plan to deploy in the next 12-18 months?

		Answer Options		Answer Options		Now		Plan 12-18 months		Response Count

		Single sign-on access portal across multiple content systems		Single sign-on access portal across multiple content systems		111		59		170

		Business Process Management (BPM) managing multiple processes		Business Process Management (BPM) managing multiple processes		64		89		153

		Dedicated email management/archive		Dedicated email management/archive		69		69		138

		Image-enabled workflow and routing		Image-enabled workflow and routing		68		63		131

		Federated search/analytics engine across multiple repositories		Federated search/analytics engine across multiple repositories		29		98		127

		Internal/workplace social platform		Internal/workplace social platform		72		54		126

		Unified capture platform across multiple input channels (paper, fax, email, social, etc.)		Unified capture platform across multiple input channels (paper, fax, email, social, etc.)		55		65		120

		Unified records management archive underlying multiple systems		Unified records management archive underlying multiple systems		29		84		113

		Manage-in-place records management across multiple repositories		Manage-in-place records management across multiple repositories		31		80		111

		User interface improvements using Outlook, Explorer, etc.		User interface improvements using Outlook, Explorer, etc.		61		47		108

		Case management with automated and adaptive processes		Case management with automated and adaptive processes		40		63		103

		General content archive or content warehouse		General content archive or content warehouse		37		50		87

		Integrated output management system for multiple outbound communications		Integrated output management system for multiple outbound communications		40		41		81

		None of these		None of these		12		17		29

		Don’t know, N/A		Don’t know, N/A		15		28		43

		answered question		answered question		answered question		307		307

		skipped question		skipped question		skipped question		68		68

				Answer Options		Now		Plan 12-18 months		Response Count

				Single sign-on access portal across multiple content systems		36%		19%		170

				Business Process Management (BPM) managing multiple processes		21%		29%		153

				Dedicated email management/archive		22%		22%		138

				Image-enabled workflow and routing		22%		21%		131

				Federated search/analytics engine across multiple repositories		9%		32%		127

				Internal/workplace social platform		23%		18%		126

				Unified capture platform across multiple input channels (paper, fax, email, social, etc.)		18%		21%		120

				Unified records management archive underlying multiple systems		9%		27%		113

				Manage-in-place records management across multiple repositories		10%		26%		111

				User interface improvements using Outlook, Explorer, etc.		20%		15%		108

				Case management with automated and adaptive processes		13%		21%		103

				General content archive or content warehouse		12%		16%		87

				Integrated output management system for multiple outbound communications		13%		13%		81

				None of these		4%		6%		29

				Don’t know, N/A		5%		9%		43



Now	Single sign-on access portal across multiple content systems	Business Process Management (BPM) managing multiple processes	Dedicated email management/archive	Image-enabled workflow and routing	Federated search/analytics engine across multiple repositories	Internal/workplace social platform	Unified capture platform across multiple input channels (paper, fax, email, social, etc.)	Unified records management archive underlying multiple systems	Manage-in-place records management across multiple repositories	User interface improvements using Outlook, Explorer, etc.	Case management with automated and adaptive processes	General content archive or content warehouse	Integrated output management system for multiple outbound communications	None of these	0.361563517915309	0.208469055374593	0.224755700325733	0.221498371335505	0.0944625407166124	0.234527687296417	0.179153094462541	0.0944625407166124	0.100977198697068	0.198697068403909	0.130293159609121	0.120521172638436	0.130293159609121	0.0390879478827361	Plan 12-18 months	Single sign-on access portal across multiple content systems	Business Process Management (BPM) managing multiple processes	Dedicated email management/archive	Image-enabled workflow and routing	Federated search/analytics engine across multiple repositories	Internal/workplace social platform	Unified capture platform across multiple input channels (paper, fax, email, social, etc.)	Unified records management archive underlying multiple systems	Manage-in-place records management across multiple repositories	User interface improvements using Outlook, Explorer, etc.	Case management with automated and adaptive processes	General content archive or content warehouse	Integrated output management system for multiple outbound communications	None of these	0.192182410423453	0.289902280130293	0.224755700325733	0.205211726384365	0.319218241042345	0.175895765472313	0.211726384364821	0.273615635179153	0.260586319218241	0.153094462540717	0.205211726384365	0.162866449511401	0.133550488599349	0.0553745928338762	

Question 32

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Which of the following would best describe the strategic focus of your main ECM system?  (Check those that figure strongly)		Which of the following would best describe the strategic focus of your main ECM system?  (Check those that figure strongly)		Which of the following would best describe the strategic focus of your main ECM system?  (Check those that figure strongly)		Which of the following would best describe the strategic focus of your main ECM system?  (Check those that figure strongly)

		Answer Options		Answer Options		Response Percent		Response Count

		A safe and compliant home for our important information		A safe and compliant home for our important information		63%		188

		A platform for company-wide information sharing and collaboration		A platform for company-wide information sharing and collaboration		63%		186

		A readily-accessible repository for asset-related documents, drawings, etc.		A readily-accessible repository for asset-related documents, drawings, etc.		34%		102

		The focus for a number of repeatable, work-flowed document-centric processes		The focus for a number of repeatable, work-flowed document-centric processes		34%		100

		The basis of our enterprise search capability		The basis of our enterprise search capability		32%		96

		An enabler for a number of case- or project-related processes		An enabler for a number of case- or project-related processes		26%		78

		Our corporate intranet		Our corporate intranet		23%		67

		The local and remote access portal for many of our content repositories		The local and remote access portal for many of our content repositories		16%		48

		Our content collating and publishing mechanism		Our content collating and publishing mechanism		13%		37

		Our preferred workplace social platform		Our preferred workplace social platform		10%		30

		Other (please specify)		Other (please specify)		9		9

		answered question		answered question		297		297

		skipped question		skipped question		78		78

		Number		Response Date		Other (please specify)		Categories

		1		Mar 5, 2015 4:44 PM		No Strategy

		2		Mar 5, 2015 4:43 PM		no plans

		3		Mar 4, 2015 12:29 AM		support for FOIA and legal discovery requirements

		4		Mar 3, 2015 10:04 PM		No main ECM.  All department level, some institution level.  pita

		5		Mar 3, 2015 9:49 PM		Don't have a strategic focus

		6		Feb 27, 2015 10:16 PM		Really is no focus.

		7		Feb 27, 2015 4:45 PM		Our ECM is Sharepoint which is our Intranet

		8		Feb 20, 2015 4:35 PM		Disaster Recovery

		9		Feb 13, 2015 4:40 PM		all the above



A safe and compliant home for our important information	A platform for company-wide information sharing and collaboration	A readily-accessible repository for asset-related documents, drawings, etc.	The focus for a number of repeatable, work-flowed document-centric processes	The basis of our enterprise search capability	An enabler for a number of case- or project-related processes	Our corporate intranet	The local and remote access portal for many of our content repositories	Our content collating and publishing mechanism	Our preferred workplace social platform	0.633	0.626	0.343	0.337	0.323	0.263	0.226	0.162	0.125	0.101	

Question 33

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		If you were considering a new, replacement or consolidated ECM system, how important would each of the following aspects be?		If you were considering a new, replacement or consolidated ECM system, how important would each of the following aspects be?		If you were considering a new, replacement or consolidated ECM system, how important would each of the following aspects be?		If you were considering a new, replacement or consolidated ECM system, how important would each of the following aspects be?		If you were considering a new, replacement or consolidated ECM system, how important would each of the following aspects be?		If you were considering a new, replacement or consolidated ECM system, how important would each of the following aspects be?		If you were considering a new, replacement or consolidated ECM system, how important would each of the following aspects be?

		Answer Options		Answer Options		Vital		Very important		Quite important		Not so important		Response Count

		Strong search and analytics, with connectors to other systems		Strong search and analytics, with connectors to other systems		127		109		45		9		290		236

		Robust and compliant records management		Robust and compliant records management		143		92		39		22		296		235

		Cost level appropriate to business size		Cost level appropriate to business size		101		125		42		16		284		226

		Capable workflow/BPM but flexible and easy to change at user level		Capable workflow/BPM but flexible and easy to change at user level		78		112		78		21		289		190

		Secure mobile capability with apps for content access and process interaction		Secure mobile capability with apps for content access and process interaction		69		105		65		44		283		174

		Automated classification and data remediation tools		Automated classification and data remediation tools		56		102		99		30		287		158

		Able to handle cases with smart/adaptive business processes		Able to handle cases with smart/adaptive business processes		41		88		93		56		278		129

		Close integration with our ERP/Finance system		Close integration with our ERP/Finance system		52		77		97		59		285		129

		Standards-based/open source/CMIS capable		Standards-based/open source/CMIS capable		34		79		81		80		274		113

		Readily extendable and homogenous cloud/hybrid capability		Readily extendable and homogenous cloud/hybrid capability		25		79		83		94		281		104

		Integrated with workplace social platform that users like to use		Integrated with workplace social platform that users like to use		36		58		80		100		274		94

		Adapted/productized to our vertical industry		Adapted/productized to our vertical industry		26		56		96		96		274		82

		Other (please specify)		Other (please specify)		Other (please specify)		Other (please specify)		Other (please specify)		4		4

		answered question		answered question		answered question		answered question		answered question		300		300

		skipped question		skipped question		skipped question		skipped question		skipped question		75		75



				Answer Options		Vital		Very important		Quite important		Not so important		Response Count

				Strong search and analytics, with connectors to other systems		44%		38%		16%		3%		290

				Robust and compliant records management		48%		31%		13%		7%		296

				Cost level appropriate to business size		36%		44%		15%		6%		284

				Capable workflow/BPM but flexible and easy to change at user level		27%		39%		27%		7%		289

				Secure mobile capability with apps for content access and process interaction		24%		37%		23%		16%		283

				Automated classification and data remediation tools		20%		36%		35%		11%		287

				Able to handle cases with smart/adaptive business processes		15%		32%		33%		20%		278

				Close integration with our ERP/Finance system		18%		27%		34%		21%		285

				Standards-based/open source/CMIS capable		12%		29%		30%		29%		274

				Readily extendable and homogenous cloud/hybrid capability		9%		28%		30%		33%		281

				Integrated with workplace social platform that users like to use		13%		21%		29%		36%		274

				Adapted/productized to our vertical industry		9%		20%		35%		35%		274















		Number		Response Date		Other (please specify)		Categories

		1		Mar 5, 2015 6:12 PM		Collaboration built in or add on

		2		Feb 27, 2015 2:27 PM		A platform/solution that is relatively easy to administer and provides required reporting and audting capabilities

		3		Feb 14, 2015 12:53 PM		Secure and easy access for our partners and customers.

		4		Feb 13, 2015 4:24 PM		ease of use



Vital	Strong search and analytics, with connectors to other systems	Robust and compliant records management	Cost level appropriate to business size	Capable workflow/BPM but flexible and easy to change at user level	Secure mobile capability with apps for content access and process interaction	Automated classification and data remediation tools	Able to handle cases with smart/adaptive business processes	Close integration with our ERP/Finance system	Standards-based/open source/CMIS capable	Readily extendable and homogenous cloud/hybrid capability	Integrated with workplace social platform that users like to use	Adapted/productized to our vertical industry	0.437931034482759	0.483108108108108	0.355633802816901	0.269896193771626	0.243816254416961	0.197879858657244	0.147482014388489	0.182456140350877	0.124087591240876	0.0889679715302491	0.131386861313869	0.0948905109489051	Very important	Strong search and analytics, with connectors to other systems	Robust and compliant records management	Cost level appropriate to business size	Capable workflow/BPM but flexible and easy to change at user level	Secure mobile capability with apps for content access and process interaction	Automated classification and data remediation tools	Able to handle cases with smart/adaptive business processes	Close integration with our ERP/Finance system	Standards-based/open source/CMIS capable	Readily extendable and homogenous cloud/hybrid capability	Integrated with workplace social platform that users like to use	Adapted/productized to our vertical industry	0.375862068965517	0.310810810810811	0.440140845070423	0.387543252595156	0.371024734982332	0.360424028268551	0.316546762589928	0.270175438596491	0.288321167883212	0.281138790035587	0.211678832116788	0.204379562043796	Quite important	Strong search and analytics, with connectors to other systems	Robust and compliant records management	Cost level appropriate to business size	Capable workflow/BPM but flexible and easy to change at user level	Secure mobile capability with apps for content access and process interaction	Automated classification and data remediation tools	Able to handle cases with smart/adaptive business processes	Close integration with our ERP/Finance system	Standards-based/open source/CMIS capable	Readily extendable and homogenous cloud/hybrid capability	Integrated with workplace social platform that users like to use	Adapted/productized to our vertical industry	0.155172413793103	0.131756756756757	0.147887323943662	0.269896193771626	0.229681978798587	0.34982332155477	0.334532374100719	0.340350877192982	0.295620437956204	0.295373665480427	0.291970802919708	0.35036496350365	Not so important	Strong search and analytics, with connectors to other systems	Robust and compliant records management	Cost level appropriate to business size	Capable workflow/BPM but flexible and easy to change at user level	Secure mobile capability with apps for content access and process interaction	Automated classification and data remediation tools	Able to handle cases with smart/adaptive business processes	Close integration with our ERP/Finance system	Standards-based/open source/CMIS capable	Readily extendable and homogenous cloud/hybrid capability	Integrated with workplace social platform that users like to use	Adapted/productized to our vertical industry	0.0310344827586207	0.0743243243243243	0.0563380281690141	0.0726643598615917	0.15547703180212	0.106007067137809	0.201438848920863	0.207017543859649	0.291970802919708	0.334519572953737	0.364963503649635	0.35036496350365	

Question 34

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How do you feel about the following statements?		How do you feel about the following statements?		How do you feel about the following statements?		How do you feel about the following statements?		How do you feel about the following statements?		How do you feel about the following statements?		How do you feel about the following statements?		How do you feel about the following statements?

		Answer Options		Answer Options		Strongly Disagree		Disagree		Neither Agree nor Disagree		Agree		Strongly Agree		Response Count

		Our investment in ECM has been well repaid by the benefits		Our investment in ECM has been well repaid by the benefits		16		43		104		97		32		292

		We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities		We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities		8		14		20		110		142		294

		Gaining user adoption has been a big problem for our ECM project		Gaining user adoption has been a big problem for our ECM project		16		39		65		108		67		295

		The focus on ECM and content management has moved away in our organization		The focus on ECM and content management has moved away in our organization		29		98		80		65		24		296

		In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure		In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure		13		44		85		108		44		294

		Everyone talks about Information Governance these days, not Information Management		Everyone talks about Information Governance these days, not Information Management		10		47		106		103		29		295

		Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.		Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.		14		16		44		139		79		292

		answered question		answered question		answered question		answered question		answered question		answered question		302		302

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		73		73

				Answer Options				Strongly Disagree		Disagree		Neither Agree nor Disagree		Agree		Strongly Agree		Response Count

				Our investment in ECM has been well repaid by the benefits		22%		5%		15%		36%		33%		11%		292

				We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities		49%		3%		5%		7%		37%		48%		294

				Gaining user adoption has been a big problem for our ECM project		30%		5%		13%		22%		37%		23%		295

				The focus on ECM and content management has moved away in our organization		4%		10%		33%		27%		22%		8%		296

				In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure		26%		4%		15%		29%		37%		15%		294

				Everyone talks about Information Governance these days, not Information Management		23%		3%		16%		36%		35%		10%		295

				Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.		42%		5%		5%		15%		48%		27%		292





Our investment in ECM has been well repaid by the benefits	We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities	Gaining user adoption has been a big problem for our ECM project	The focus on ECM and content management has moved away in our organization	In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure	Everyone talks about Information Governance these days, not Information Management	Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.	0.21986301369863	0.491156462585034	0.303389830508475	0.0358108108108107	0.26156462585034	0.227118644067797	0.421917808219178	Strongly Disagree	Our investment in ECM has been well repaid by the benefits	We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities	Gaining user adoption has been a big problem for our ECM project	The focus on ECM and content management has moved away in our organization	In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure	Everyone talks about Information Governance these days, not Information Management	Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.	0.0547945205479452	0.0272108843537415	0.0542372881355932	0.0979729729729729	0.0442176870748299	0.0338983050847458	0.047945205479452	Disagree	Our investment in ECM has been well repaid by the benefits	We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities	Gaining user adoption has been a big problem for our ECM project	The focus on ECM and content management has moved away in our organization	In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure	Everyone talks about Information Governance these days, not Information Management	Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.	0.147260273972603	0.0476190476190476	0.132203389830508	0.331081081081081	0.149659863945578	0.159322033898305	0.0547945205479452	Neither Agree nor Disagree	Our investment in ECM has been well repaid by the benefits	We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities	Gaining user adoption has been a big problem for our ECM project	The focus on ECM and content management has moved away in our organization	In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure	Everyone talks about Information Governance these days, not Information Management	Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.	0.356164383561644	0.0680272108843537	0.220338983050847	0.27027027027027	0.289115646258503	0.359322033898305	0.150684931506849	Agree	Our investment in ECM has been well repaid by the benefits	We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities	Gaining user adoption has been a big problem for our ECM project	The focus on ECM and content management has moved away in our organization	In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure	Everyone talks about Information Governance these days, not Information Management	Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.	0.332191780821918	0.374149659863946	0.366101694915254	0.219594594594595	0.36734693877551	0.349152542372881	0.476027397260274	Strongly Agree	Our investment in ECM has been well repaid by the benefits	We have plenty of scope left for extending and enhancing our ECM/BPM/RM capabilities	Gaining user adoption has been a big problem for our ECM project	The focus on ECM and content management has moved away in our organization	In a 5 years’ time, ECM systems will be an undifferentiated part of the IT infrastructure	Everyone talks about Information Governance these days, not Information Management	Information security is now a huge issue and ECM/RM systems are a fundamental part of our defense.	0.10958904109589	0.482993197278912	0.227118644067797	0.0810810810810811	0.149659863945578	0.0983050847457627	0.270547945205479	60%    40%     20%      0%      20%   40%      60%      80%



Question 35

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?		What are your spending plans for the following areas in the next 12 months compared to the last 12 months (ignoring inflation)?

		Answer Options		Answer Options		Much Less		Less		About the same		More		Much More		We don’t spend anything on this		Response Count

		Software licenses/subscriptions		Software licenses/subscriptions		9		20		167		69		13		6		284

		Scanning and MFP hardware		Scanning and MFP hardware		7		38		144		60		11		19		279

		Storage		Storage		5		25		118		112		15		6		281

		Cloud/SaaS services		Cloud/SaaS services		4		12		86		97		28		49		276

		Vendor consultancy services		Vendor consultancy services		12		36		122		69		15		23		277

		Independent consultancy services		Independent consultancy services		10		38		130		55		14		25		272

		Outsourcing/bureau services		Outsourcing/bureau services		14		43		116		36		7		56		272

		External training		External training		11		30		144		48		17		26		276

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		291		291

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		84		84

				Answer Options		Much Less		Less		Less		Much Less		About the same		More		Much More		We don’t spend anything on this		Response Count

				Software licenses/subscriptions		3%		7%		-7%		-3%		59%		24%		5%		2%		284

				Scanning and MFP hardware		3%		14%		-14%		-3%		52%		22%		4%		7%		279

				Storage		2%		9%		-9%		-2%		42%		40%		5%		2%		281

				Cloud/SaaS services		1%		4%		-4%		-1%		31%		35%		10%		18%		276

				Vendor consultancy services		4%		13%		-13%		-4%		44%		25%		5%		8%		277

				Independent consultancy services		4%		14%		-14%		-4%		48%		20%		5%		9%		272

				Outsourcing/bureau services		5%		16%		-16%		-5%		43%		13%		3%		21%		272

				External training		4%		11%		-11%		-4%		52%		17%		6%		9%		276

										N=291, excl. "Same". Line length reflects "We don't spend anything on this"



Less	Software licenses/subscriptions	Scanning and MFP hardware	Storage	Cloud/SaaS services	Vendor consultancy services	Independent consultancy services	Outsourcing/bureau services	External training	-0.0704225352112676	-0.136200716845878	-0.0889679715302491	-0.0434782608695652	-0.129963898916967	-0.139705882352941	-0.158088235294118	-0.108695652173913	Much Less	Software licenses/subscriptions	Scanning and MFP hardware	Storage	Cloud/SaaS services	Vendor consultancy services	Independent consultancy services	Outsourcing/bureau services	External training	-0.0316901408450704	-0.025089605734767	-0.0177935943060498	-0.0144927536231884	-0.0433212996389892	-0.0367647058823529	-0.0514705882352941	-0.0398550724637681	More	Software licenses/subscriptions	Scanning and MFP hardware	Storage	Cloud/SaaS services	Vendor consultancy services	Independent consultancy services	Outsourcing/bureau services	External training	0.242957746478873	0.21505376344086	0.398576512455516	0.351449275362319	0.249097472924188	0.202205882352941	0.132352941176471	0.173913043478261	Much More	Software licenses/subscriptions	Scanning and MFP hardware	Storage	Cloud/SaaS services	Vendor consultancy services	Independent consultancy services	Outsourcing/bureau services	External training	0.0457746478873239	0.039426523297491	0.0533807829181495	0.101449275362319	0.0541516245487365	0.0514705882352941	0.0257352941176471	0.0615942028985507	% of organizations



Question 36

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		How do you think your organization's spending on the following products and applications in the next 12 months will compare with what was actually spent in the last 12 months?		How do you think your organization's spending on the following products and applications in the next 12 months will compare with what was actually spent in the last 12 months?		How do you think your organization's spending on the following products and applications in the next 12 months will compare with what was actually spent in the last 12 months?		How do you think your organization's spending on the following products and applications in the next 12 months will compare with what was actually spent in the last 12 months?		How do you think your organization's spending on the following products and applications in the next 12 months will compare with what was actually spent in the last 12 months?		How do you think your organization's spending on the following products and applications in the next 12 months will compare with what was actually spent in the last 12 months?		How do you think your organization's spending on the following products and applications in the next 12 months will compare with what was actually spent in the last 12 months?

		Answer Options		Answer Options		Less		About the same		More		We don’t spend anything on this		Response Count

		On-premise ECM systems		On-premise ECM systems		34		138		84		22		278

		On-premise ECM modules		On-premise ECM modules		26		130		90		25		271

		Cloud ECM services		Cloud ECM services		7		74		85		98		264

		Enterprise search		Enterprise search		10		111		98		55		274

		Email management		Email management		12		145		87		29		273

		Content analytics, big data		Content analytics, big data		5		84		106		76		271

		Auto-classification, data remediation		Auto-classification, data remediation		11		87		87		86		271

		Distributed capture systems		Distributed capture systems		8		122		61		71		262

		Workflow/Business process management		Workflow/Business process management		7		116		110		37		270

		Case management/Smart process apps		Case management/Smart process apps		8		115		69		74		266

		Invoice automation, AP/AR		Invoice automation, AP/AR		8		133		62		63		266

		SharePoint		SharePoint		25		109		84		59		277

		SharePoint add-ons		SharePoint add-ons		33		81		81		74		269

		On-premise workplace social platform		On-premise workplace social platform		16		114		47		91		268

		Cloud workplace social platform		Cloud workplace social platform		14		82		52		112		260

		answered question		answered question		answered question		answered question		answered question		282		282

		skipped question		skipped question		skipped question		skipped question		skipped question		93		93

				Answer Options		Less		Less		About the same		More		We don’t spend anything on this

				On-premise ECM systems		12%		-12%		50%		30%		22

				On-premise ECM modules		10%		-10%		48%		33%		25

				Cloud ECM services		3%		-3%		28%		32%		98

				Enterprise search		4%		-4%		41%		36%		55

				Email management		4%		-4%		53%		32%		29

				Content analytics, big data		2%		-2%		31%		39%		76

				Auto-classification, data remediation		4%		-4%		32%		32%		86

				Distributed capture systems		3%		-3%		47%		23%		71

				Workflow/Business process management		3%		-3%		43%		41%		37

				Case management/Smart process apps		3%		-3%		43%		26%		74

				Invoice automation, AP/AR		3%		-3%		50%		23%		63

				SharePoint		9%		-9%		39%		30%		59

				SharePoint add-ons		12%		-12%		30%		30%		74

				On-premise workplace social platform		6%		-6%		43%		18%		91

				Cloud workplace social platform		5%		-5%		32%		20%		112



Less	On-premise ECM systems	On-premise ECM modules	Cloud ECM services	Enterprise search	Email management	Content analytics, big data	Auto-classification, data remediation	Distributed capture systems	Workflow/Business process management	Case management/Smart process apps	Invoice automation, AP/AR	SharePoint	SharePoint add-ons	On-premise workplace social platform	Cloud workplace social platform	-0.122302158273381	-0.0959409594095941	-0.0265151515151515	-0.0364963503649635	-0.043956043956044	-0.018450184501845	-0.040590405904059	-0.0305343511450382	-0.0259259259259259	-0.0300751879699248	-0.0300751879699248	-0.0902527075812274	-0.122676579925651	-0.0597014925373134	-0.0538461538461538	More	On-premise ECM systems	On-premise ECM modules	Cloud ECM services	Enterprise search	Email management	Content analytics, big data	Auto-classification, data remediation	Distributed capture systems	Workflow/Business process management	Case management/Smart process apps	Invoice automation, AP/AR	SharePoint	SharePoint add-ons	On-premise workplace social platform	Cloud workplace social platform	0.302158273381295	0.33210332103321	0.321969696969697	0.357664233576642	0.318681318681319	0.391143911439114	0.321033210332103	0.232824427480916	0.407407407407407	0.259398496240601	0.233082706766917	0.303249097472924	0.301115241635688	0.175373134328358	0.2	

Question 37

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Do you have any general comments to make about your ECM systems and future strategies, or this survey?		Do you have any general comments to make about your ECM systems and future strategies, or this survey?		Do you have any general comments to make about your ECM systems and future strategies, or this survey?

		Answer Options		Answer Options		Response Count

						80

		answered question		80		80

		skipped question		295		295

		Number		Response Date		Response Text		Categories

		1		Mar 6, 2015 2:06 PM		Security is becoming big. System consolodation is always a focus.

		2		Mar 5, 2015 10:11 PM		No

		3		Mar 5, 2015 5:50 PM		We're migrating from SharePoint to Hyland OnBase which we expect to be our core ECM platform.  There's still a question mark on how it will perform as a collaboration platform.

		4		Mar 5, 2015 5:43 PM		Need a champion, management distracted by other things

		5		Mar 5, 2015 5:16 PM		The ECM suite that does not seemlessly integrate with users' daily workflow (MS Office/Outlook), is nearly useless to our users. Sharepoint looks quite appealing as a result.

		6		Mar 5, 2015 4:58 PM		no

		7		Mar 5, 2015 4:57 PM		We have been trying to use SharePoint, but it just doesn't have the capabilities to be a real ECM. We will be acquiring an ECM in about 2 years.

		8		Mar 5, 2015 4:35 PM		None

		9		Mar 5, 2015 4:30 PM		Content Server is a great tool, howevr, our corporate vision keeps changing so that the overall corporate wide use that was envisioned, planned and budgeted for has changed and the rollout slowed.

		10		Mar 5, 2015 12:10 PM		Nicely compiled questions and probable answers. Probably, you can have different level and number of questions, based on the job profile of the ECM survey respondents.

		11		Mar 4, 2015 3:14 PM		We are looking to a more digital ECM strategy and consolidate our content into a single ECM with integration with our social collaboration platform

		12		Mar 4, 2015 11:26 AM		We are planning to implement an ECM solution that is as simple and easy as we can make it while still capturing documents/records for compliance

		13		Mar 4, 2015 10:08 AM		Answers depend on your role and level in the company.  Hence results could be not reflective of the actual company position due to access to the right information.

		14		Mar 4, 2015 9:56 AM		Very wide area for a single person to answer/to know

		15		Mar 4, 2015 9:49 AM		More thought needs to ebb given to search capability this missing from most roadmaps.

		16		Mar 4, 2015 8:28 AM		N/A

		17		Mar 4, 2015 7:39 AM		Continue improving

		18		Mar 4, 2015 6:16 AM		First, Management do not understand and/or believe in such technology and they consider it just waste of time and money. Second, technology awareness very poor, and last, vendors and distributor's contribution,  roles, and dependability are extremely unsatisfactory.

		19		Mar 4, 2015 5:48 AM		We are a ECM solutions vendor that provides outsourced solutions & support to many clients. This survey does not cater very well for our business model.

		20		Mar 3, 2015 11:08 PM		As an SMB law firm, Our strategy is to try to find as many components from a single ECM vendor to minimize the need for additional IT support from multiple vendors

		21		Mar 3, 2015 10:12 PM		none

		22		Mar 3, 2015 10:11 PM		For some questions in this survey, none of the provided options apply. For questions that open "other" options would skew or distort the target metrics, at least include a None option and have separate questions that ask for open-end input (like this question).

		23		Mar 3, 2015 10:07 PM		Informative survey.  Our ECM is fragmented, not likely to get better in foreseeable future.  But I still dream...

		24		Mar 3, 2015 9:52 PM		We (my client) suck at information governance and management, but we're trying to improve by bringing in outside expertise.

		25		Mar 3, 2015 9:49 PM		We are currently preparing an RFI to gather information from vendors on available products. Intend to incorporate one solution system-wide over a period of years, department by department based on available funding.

		26		Mar 3, 2015 4:50 PM		Developing an ECM strategy for potential implementation in 2016

		27		Mar 3, 2015 4:20 PM		None at this time

		28		Mar 2, 2015 4:52 PM		We have multiple divisions of which only 2 have adopted one of the main ECM systems and is being heavily used within some departments but not others.

		29		Mar 2, 2015 3:36 PM		We are completely virtual and all our information is in a secure cloud environment

		30		Mar 2, 2015 2:27 PM		metadata  management tools are very poor in ECM systems in general especially when it comes to multilingual systems

		31		Mar 2, 2015 12:40 PM		Question 8 did not allow me to indicate that we are a global company

		32		Mar 1, 2015 10:34 AM		Messy

		33		Feb 28, 2015 2:00 AM		Not at this time

		34		Feb 27, 2015 10:22 PM		We are working on an ECM to manage Google Data

		35		Feb 27, 2015 5:58 PM		We have a 3-year roadmap to 2017 for full integration

		36		Feb 27, 2015 4:49 PM		We are migrating form Oracle I/PM ECM to SharePoint and will use SharePoint only day forward. We are encouraging SP over shared drives but will not take the drives away anytime soon. Governance is still a work in progress.

		37		Feb 27, 2015 4:03 PM		no

		38		Feb 27, 2015 3:46 PM		N/A

		39		Feb 27, 2015 2:20 PM		n/a

		40		Feb 27, 2015 1:50 PM		They are a complete mess and the need for a proper stratgey is not understood

		41		Feb 23, 2015 5:56 PM		I used the term ECM loosely. We really don't have an ECM solution but rather a DMS (Docuware).

		42		Feb 23, 2015 5:49 PM		We're still developing our ECM strategy

		43		Feb 23, 2015 1:34 PM		No

		44		Feb 22, 2015 10:36 AM		No

		45		Feb 21, 2015 2:34 AM		Interesting to share this information

		46		Feb 21, 2015 2:29 AM		Challenges for small midsize companies have some differences 

 to larger orgs which are often not reflected dev of SaaS system... usually dev is analytic driven which sways to larger orgs.

		47		Feb 20, 2015 8:31 PM		The market seems to be in transition with legacy systems still not ROI and company not willing to write off expenditure on current system. Years of database sprawling created a complex mushroom of records, content types that have not been indexed and are hard to quantify on purpose vs emotional retention of familiar systems. Cloud vs on-premise is still in infancy and conservative companies like ours is a strong believer that we want to keep systems where physical bolts are physical and can be adjusted vs cloud.

		48		Feb 20, 2015 8:19 PM		I'm relatively new to the ECM game, and from what I've learned in the past year, these are exciting times on the cutting edge of a future full of incredible possibilities.

		49		Feb 20, 2015 5:56 PM		This is an excellent survey and should be used by every CIO to understand the strategic framework for content management.

		50		Feb 20, 2015 4:31 PM		Very good questions because it has been unclear how all the ECM components relate to one another.

		51		Feb 20, 2015 4:07 PM		Trustworthy Storage is a major issue for all agencies,,,,using network SAN/NAS or Cloud storage has proven to be a major problem and a PRA or litigation discovery response an absolute nightmare

		52		Feb 20, 2015 4:02 PM		sharepoint 2013

		53		Feb 20, 2015 3:57 PM		No support from the top

		54		Feb 20, 2015 3:50 PM		our organization has over 100, 000 + employees...a good presentation may be to address phasing of ECM into an organization of this magnitude

		55		Feb 17, 2015 2:45 PM		startegy and understanding is stil scatered in a legacy environment, with diminishing available budget to move to a more future prove situation

		56		Feb 16, 2015 11:35 PM		SharePoint and Documentum are competing still within the organisation. We need change Documentum to a Records Management System not DMS.

		57		Feb 16, 2015 4:06 PM		Support is vital.

		58		Feb 16, 2015 12:28 PM		na

		59		Feb 16, 2015 9:13 AM		Historically, ECM systems had a lot of customization around functionality and when replacing these with OOTB functionality, business users struggle to let go of old technology for new functionality

		60		Feb 15, 2015 4:57 PM		The ECM strategy in general remains unclear

		61		Feb 15, 2015 3:06 PM		N/A

		62		Feb 15, 2015 1:38 PM		No

		63		Feb 15, 2015 6:43 AM		Yes, I need to have a deep knowledge about all the integration levels between the ERP and ECM System

		64		Feb 14, 2015 6:12 PM		No

		65		Feb 14, 2015 3:56 PM		We have used ECM  for 10+ years but are just now implementing a strong roadmap for moving bankfile  and business processes into it.

		66		Feb 13, 2015 11:31 PM		Our biggest concern is the commitment we receive from our ECM provider.

		67		Feb 13, 2015 10:34 PM		A lot depends on executive response to our soon-to-be-presented corporate ECM strategy

		68		Feb 13, 2015 8:37 PM		We are moving from SIRE to OnBase by Hyland in the near future.

		69		Feb 13, 2015 7:52 PM		NO

		70		Feb 13, 2015 7:44 PM		Anxious to get the feedback and research paper for viewing.

		71		Feb 13, 2015 7:38 PM		#22 - RM is used in portions of our ECM product.

The one business unit that is using OpenText vs. SIRE is because it works well in their environment. They have no plans to change in future.

		72		Feb 13, 2015 6:55 PM		No

		73		Feb 13, 2015 6:43 PM		no

		74		Feb 13, 2015 6:17 PM		Our vendor needs to provide much more customer support.

		75		Feb 13, 2015 5:41 PM		Still working to implement an ECM project.

		76		Feb 13, 2015 5:07 PM		We1ve been developing new components under an Oracle ECM solution which is quite "mad".

		77		Feb 13, 2015 4:47 PM		Integration vendors caused price to sky-rocket.  ECM's Bang for Buck no longer valid.

		78		Feb 13, 2015 4:22 PM		No.

		79		Feb 13, 2015 4:18 PM		Content Server, when applied properly amongst departments, is an excellenet tool for collaboration, storage and usage.

		80		Feb 13, 2015 4:16 PM		No





Question 38

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Does your organization have a need for ECM training based on industry best practices?		Does your organization have a need for ECM training based on industry best practices?		Does your organization have a need for ECM training based on industry best practices?		Does your organization have a need for ECM training based on industry best practices?

		Answer Options		Answer Options		Response Percent		Response Count

		No		No		85.6%		237

		Yes (contact details)		Yes (contact details)		14.4%		40

		answered question		answered question		277		277

		skipped question		skipped question		98		98

		Number		Response Date		Yes (contact details)		Categories

		1		Mar 5, 2015 5:43 PM		Will do inhouse

		2		Mar 5, 2015 5:36 PM		Pavan.polur@srs.gov

		3		Mar 5, 2015 5:06 PM		mfreemantle@caci.com

		4		Mar 5, 2015 4:46 PM		sharon.ryan@andersencorp.com

		5		Mar 5, 2015 4:30 PM		I am not the person to contact.

		6		Mar 4, 2015 2:11 PM		sshelto5@kent.edu

		7		Mar 4, 2015 7:39 AM		eknw@chevron.com

		8		Mar 4, 2015 7:15 AM		Bradley Jones +27823789182

		9		Mar 4, 2015 1:50 AM		awilbur@rivcoit.org

		10		Mar 3, 2015 10:11 PM		Dawn Heuer heuerd@erau.edu

		11		Mar 3, 2015 9:52 PM		But we're not ready yet. Chris will let you know when we are.

		12		Feb 27, 2015 3:46 PM		N/A

		13		Feb 27, 2015 3:42 PM		joannvanstone@gmail.com

		14		Feb 27, 2015 3:35 PM		but it'll never happen

		15		Feb 27, 2015 3:27 PM		not sure

		16		Feb 27, 2015 1:49 PM		lsquires@royalcollege.ca

		17		Feb 25, 2015 7:27 PM		kthompson@massmutual.com

		18		Feb 23, 2015 12:38 AM		mhafiz.zolkipli@petronas.com.my

		19		Feb 22, 2015 10:36 AM		Aojaiyesimi@cbn.gov.ng

		20		Feb 21, 2015 2:29 AM		nicky.hayward-wright@gs1au.org

		21		Feb 20, 2015 10:04 PM		Is there a way to get a copy of the survey (with all available answer choices) and my responses.

		22		Feb 20, 2015 8:31 PM		306974443328

		23		Feb 20, 2015 8:19 PM		Dclifford@merjent.com

		24		Feb 20, 2015 7:30 PM		N/A

		25		Feb 20, 2015 6:02 PM		Sonya Bridges sbridges@dfwairport.com

		26		Feb 20, 2015 4:32 PM		Lisa Smith, lmsmith@iastate.edu

		27		Feb 20, 2015 4:10 PM		0027 21 809 7000

		28		Feb 20, 2015 4:07 PM		We follow ANSI/AIIM Standards and Best Practices

		29		Feb 20, 2015 3:57 PM		No funding

		30		Feb 20, 2015 3:50 PM		i resigned

		31		Feb 18, 2015 9:25 AM		Steve Barnes, 07917020929

		32		Feb 16, 2015 11:35 PM		andylavs@gmail.com

		33		Feb 16, 2015 9:13 AM		Robert.Brauer@acegroup.com

		34		Feb 13, 2015 8:06 PM		john_sharp@vancity.com

		35		Feb 13, 2015 5:41 PM		No contact requiered at this time

		36		Feb 13, 2015 5:07 PM		In Brazil we have a standard called E_ARQ which our solution is compatible

		37		Feb 13, 2015 4:57 PM		cbanks@itsmarta.com; frodriguez@itsmarta.com

		38		Feb 13, 2015 4:57 PM		svago@csatf.org

		39		Feb 13, 2015 4:44 PM		sabourinjm@smtp.gc.ca

		40		Feb 13, 2015 4:18 PM		But I am not the individual who decides this



Does your organization have a need for ECM training based on industry best practices?

No	Yes (contact details)	0.856	0.144	





Question 39

		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content		ECM Decisions:

strategic options for managing, accessing and preserving content

		Thank you for participating in the survey. To be entered in the prize draw, and to get a free summary of the survey results, please provide your e-mail in the space below. Your individual results will be kept confidential.		Thank you for participating in the survey. To be entered in the prize draw, and to get a free summary of the survey results, please provide your e-mail in the space below. Your individual results will be kept confidential.		Thank you for participating in the survey. To be entered in the prize draw, and to get a free summary of the survey results, please provide your e-mail in the space below. Your individual results will be kept confidential.

		Answer Options		Answer Options		Response Count

						259

		answered question		259		259

		skipped question		116		116

		Number		Response Date		Response Text		Categories

		1		Mar 6, 2015 2:56 PM		johnny.vrijens@ec.europa.eu

		2		Mar 6, 2015 2:06 PM		alspad@gmail.com

		3		Mar 6, 2015 12:27 PM		phermans@sckcen.be

		4		Mar 5, 2015 10:32 PM		mike.h@canon.co.nz

		5		Mar 5, 2015 10:11 PM		michael.hawkins@acsmail.net.au

		6		Mar 5, 2015 8:54 PM		tom.norcliffe@canterbury.ac.nz

		7		Mar 5, 2015 8:20 PM		john.gora@ontario.ca

		8		Mar 5, 2015 6:59 PM		brazminas@costco.com

		9		Mar 5, 2015 6:16 PM		cchristner@bmi.com

		10		Mar 5, 2015 6:16 PM		jbrenny@grenergy.com

		11		Mar 5, 2015 5:50 PM		martin.gleeson@collercapital.com

		12		Mar 5, 2015 5:43 PM		b3903@shaw.ca

		13		Mar 5, 2015 5:36 PM		Pavan.polur@srs.gov

		14		Mar 5, 2015 5:32 PM		robert.ballard@mohavecounty.us

		15		Mar 5, 2015 5:16 PM		bdonley@grenergy.com

		16		Mar 5, 2015 5:14 PM		weyman@systemscope.com

		17		Mar 5, 2015 5:07 PM		hu.judy@gmail.com

		18		Mar 5, 2015 5:06 PM		mfreemantle@caci.com

		19		Mar 5, 2015 4:58 PM		cbondy@scitor.com

		20		Mar 5, 2015 4:57 PM		is@telus.net

		21		Mar 5, 2015 4:57 PM		saipan56@yahoo.com

		22		Mar 5, 2015 4:49 PM		ccrawford@dryden.ca

		23		Mar 5, 2015 4:46 PM		sharon.ryan@andersencorp.com

		24		Mar 5, 2015 4:46 PM		tom.sinski@redcross.org

		25		Mar 5, 2015 4:42 PM		colvilbj@airproducts.com

		26		Mar 5, 2015 4:35 PM		dthompson@tristategt.org

		27		Mar 5, 2015 4:33 PM		jhofferbert@costco.com

		28		Mar 5, 2015 4:30 PM		gareth.downey@uinet.com

		29		Mar 5, 2015 4:26 PM		michael.dunlop@havco.org.uk

		30		Mar 5, 2015 4:26 PM		keith.lester@canalrivertrust.org.uk

		31		Mar 5, 2015 4:22 PM		shad.ahlstrom@e-arc.com

		32		Mar 5, 2015 12:10 PM		kalpesh_thacker@infosys.com

		33		Mar 4, 2015 10:31 PM		janet.leblanc@goodyearaz.gov

		34		Mar 4, 2015 8:16 PM		eduard.goepfrich@web.de

		35		Mar 4, 2015 6:17 PM		jenncgrant@gmail.com

		36		Mar 4, 2015 3:14 PM		james.levey@orange.com

		37		Mar 4, 2015 2:59 PM		zeballos@ucu.edu.uy

		38		Mar 4, 2015 2:52 PM		tammymackenziee@gmail.com

		39		Mar 4, 2015 2:36 PM		marta_alicia13@hotmail.com

		40		Mar 4, 2015 2:11 PM		sshelto5@kent.edu

		41		Mar 4, 2015 11:32 AM		robertm@eildon.org.uk

		42		Mar 4, 2015 11:26 AM		margreteva@gmail.com

		43		Mar 4, 2015 11:01 AM		jculkin@crownww.com

		44		Mar 4, 2015 10:08 AM		martin.theobald@hds.com

		45		Mar 4, 2015 9:56 AM		mjeuken@zonnet.nl

		46		Mar 4, 2015 9:49 AM		daniel.standen@allenovery.com

		47		Mar 4, 2015 9:46 AM		Patrick.Meersseman@duco.eu

		48		Mar 4, 2015 8:28 AM		bde2@nbim.no

		49		Mar 4, 2015 8:08 AM		paul.hobson@uk.bp.com

		50		Mar 4, 2015 7:39 AM		eknw@chevron.com

		51		Mar 4, 2015 7:15 AM		bradleyj@nsfas.org.za

		52		Mar 4, 2015 6:16 AM		nabil.sinada@cristal.com

		53		Mar 4, 2015 5:48 AM		michaell@ovationsgroup.com

		54		Mar 4, 2015 3:08 AM		debrapower@rogers.com

		55		Mar 4, 2015 1:50 AM		awilbur@rivcoit.org

		56		Mar 4, 2015 12:33 AM		DCSherbo@yahoo.com

		57		Mar 4, 2015 12:28 AM		ddurda@braunintertec.com

		58		Mar 3, 2015 11:47 PM		graeme.renfrey@gmail.com

		59		Mar 3, 2015 11:08 PM		ann@anngorrllc.com

		60		Mar 3, 2015 10:47 PM		mjcustard@yahoo.com

		61		Mar 3, 2015 10:39 PM		belinda.borg@gmail.com

		62		Mar 3, 2015 10:25 PM		kathy.fur@bmo.com

		63		Mar 3, 2015 10:24 PM		paul.atwood@ucop.edu

		64		Mar 3, 2015 10:12 PM		vickie.l.konop@medtronic.com

		65		Mar 3, 2015 10:11 PM		heuerd@erau.edu

		66		Mar 3, 2015 10:07 PM		wtc2h@virginia.edu

		67		Mar 3, 2015 10:03 PM		judi.rose@team.telstra.com

		68		Mar 3, 2015 9:59 PM		shivakumar_ge@yahoo.com

		69		Mar 3, 2015 9:57 PM		irene.shapiro@nycha.nyc.gov

		70		Mar 3, 2015 9:55 PM		ddeleo2@gaig.com

		71		Mar 3, 2015 9:53 PM		david.kowalek@gov.ab.ca

		72		Mar 3, 2015 9:52 PM		walkerchrisp@gmail.com

		73		Mar 3, 2015 9:49 PM		l.baines@tvdsb.on.ca

		74		Mar 3, 2015 9:01 PM		ian.wolfe@oma.org

		75		Mar 3, 2015 4:50 PM		DLYoung@unum.com

		76		Mar 3, 2015 4:20 PM		dthompson@tristategt.org

		77		Mar 3, 2015 1:34 PM		martin.ouendag@exxonmobil.com

		78		Mar 3, 2015 12:02 AM		mrzahn@prodigy.net

		79		Mar 2, 2015 6:55 PM		iantong@workflow.co.uk

		80		Mar 2, 2015 5:50 PM		alison.hunt@crawley.gov.uk

		81		Mar 2, 2015 5:19 PM		esturgeon@mwrd.dst.co.us

		82		Mar 2, 2015 4:52 PM		pshan@citco.com

		83		Mar 2, 2015 3:40 PM		hdickinson1@gmail.com

		84		Mar 2, 2015 3:36 PM		info@PROJECT-CONSULT.com

		85		Mar 2, 2015 12:40 PM		gloria.rooney@Shell.com

		86		Mar 2, 2015 11:18 AM		smilliea@northlan.gov.uk

		87		Mar 2, 2015 8:32 AM		steve.rock@thameswater.co.uk

		88		Mar 1, 2015 11:14 PM		bwilliams@nqbp.com.au

		89		Mar 1, 2015 11:08 PM		tony.rossback@originenergy.com.au

		90		Mar 1, 2015 4:27 PM		jack.hoefer@enbridge.com

		91		Mar 1, 2015 10:34 AM		matt@innotecture.com.au

		92		Mar 1, 2015 2:04 AM		barb@lean-on-me.ca

		93		Feb 28, 2015 3:31 PM		kelly.obrian@sbcglobal.net

		94		Feb 28, 2015 6:05 AM		mohit_dube@hotmail.com

		95		Feb 28, 2015 2:00 AM		Johnson.Pauline@gmail.com

		96		Feb 27, 2015 10:50 PM		Ian.Jamieson@iag.com.au

		97		Feb 27, 2015 10:45 PM		michael.field@att.net

		98		Feb 27, 2015 10:22 PM		susan.sullivan@pitkincounty.com

		99		Feb 27, 2015 9:49 PM		espeight@rdcounty.ca

		100		Feb 27, 2015 9:06 PM		kenneth.witherspoon@york.ca

		101		Feb 27, 2015 7:17 PM		lekanodukoya@gmail.com

		102		Feb 27, 2015 7:14 PM		rita.loughlin@sproule.com

		103		Feb 27, 2015 6:54 PM		darren.kuz@reddeer.ca

		104		Feb 27, 2015 6:41 PM		dynessa_nordrum@cargill.com

		105		Feb 27, 2015 6:06 PM		brazmin@yahoo.com

		106		Feb 27, 2015 6:04 PM		cwynder@infotech.com

		107		Feb 27, 2015 5:58 PM		jessica.arts@lawsociety.ab.ca

		108		Feb 27, 2015 5:29 PM		patricia.l.botteicher.civ@mail.mil

		109		Feb 27, 2015 4:49 PM		kebner@bellevuewa.gov

		110		Feb 27, 2015 4:24 PM		lwaschuk@rcdso.org

		111		Feb 27, 2015 4:03 PM		diana_clem@yahoo.com

		112		Feb 27, 2015 4:03 PM		lcoffee@nas.edu

		113		Feb 27, 2015 4:01 PM		lbrooks@vereseninc.com

		114		Feb 27, 2015 3:56 PM		jonathan_spinner@avivacanada.com

		115		Feb 27, 2015 3:55 PM		lemoinemarthait@gmail.com

		116		Feb 27, 2015 3:46 PM		Shimer_Ashley@bah.com

		117		Feb 27, 2015 3:42 PM		joannvanstone@gmail.com

		118		Feb 27, 2015 3:40 PM		Annweston@amw.us.com

		119		Feb 27, 2015 3:27 PM		nk5041@telus.net

		120		Feb 27, 2015 3:27 PM		schubanov@gmail.com

		121		Feb 27, 2015 3:22 PM		rnjohnso@swbell.net
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