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CUSTOMER SATISFACTION

Audit Service Plan
The Motoman® Audit Service Plan is designed to 
augment customers with a self maintenance strategy. 
The Audit Service Plan can help identify impending 
performance issues with robots in production, and 
ensure that they are addressed before affecting 
production downtime.

Plan Includes
n	 Audit checklist will be submitted to customer at time 

of service.
n	 Complete Inspection of manipulator and controller
n	 Monitor robot in normal production.
n	 Perform grease analysis testing. 
n	 Provide reports on grease analysis and audit 

results, along with recommendations for the 
continued performance of robots in production.

Preventive Maintenance & Grease Analysis Report Examples

Motoman Inc.
Grease Analysis Report Customer John Doe Corp

Case # 66666
Robot Model # YR-UP350-A00
Robot Serial # N/A

PM Date 12/13/2008
Servo
Hours 30000 Recommendations
AXIS Weight % Judgement Counter Measure
1: S 0.01 Within Normal Range Continue current grease management practices
2: L 0.02 Within Normal Range Continue current grease management practices
3: U 0.03 Within Normal Range Continue current grease management practices
4: R 0.02 Within Normal Range Continue current grease management practices
5: B 0.02 Within Normal Range Continue current grease management practices
6: T 0.04 Within Normal Range Continue current grease management practices
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