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ServicePower Technologies, Plc has offered intelligent, 
innovative field service management solutions since 
1996. We provide mobile workforce management soft-
ware solutions that incorporate the latest technologies 
to deliver enhanced productivity, improved customer 
experience and a true return on investment across 
multiple labour sources, all in one single vendor 
solution.

We also work closely with the analyst community 
and cutting edge technology vendors to understand 
emerging technologies that impact the field service 
management industry. Furthermore, we have strategic 
partners who incorporate new technologies, and this 
creates opportunities to expand and develop our 
services.

Perhaps more importantly, we work closely with our 
clients to ensure that our mobile workforce manage-
ment software solutions are delivered on time and on 
budget. We ensure that the solutions deliver the high-
est levels of customer satisfaction, as well as ROI for 
the organisation. It is crucial for us that the solutions 
in the long term support the competitive and changing 
environments we work within.

In terms of my own background, I firmly believe that 
I am where I am today because of my independence 
and drive, and the ability to say ‘no’, while offering 
solutions to problems. I gained these traits while grow-
ing up on the various ranches in the West (Montana 
and Wyoming). My personal values such as having 
integrity, treating people with respect, and having a 
passion for enjoying one’s work are key mantras I have 
instilled in ServicePower’s culture. The ability to be 

patient, get one’s hands dirty, and invest in long term 
client partner relationships are attributes we seek out 
and instil in current staff.

We are a company that continuously invests in our 
people.  Our team is comprised not only of software 
developers, but of business experts, whom have 
managed employed and contracted workforces. Our 
team includes business consultants and deployment 
managers with Six Sigma training and implementation 
experience at some of the largest systems integrators.
We work with our clients to deliver implementations on 
time and on budget, as well as to provide consulting 
throughout our relationship, ensuring the software 
is achieving the anticipated ROI, but also, evolves 
with their changing business requirements. We even 
provide strategic guidance related to when and how to 
mix employed and third party labour to achieve cost, 
margin and customer satisfaction goals.
We view our clients as long term partners, as opposed 
to the typical client vendor relationship. Our workforce 
management software experts work side-by-side 

with clients to define business objectives and design 
efficient processes.  We then implement our work-
force management software to improve operational 
efficiency and effectiveness, reduce cost and improve 
the customer experience. We offer expert, global 
deployment services including planning, executing 
and validating the results of our Mobile Workforce 
Management Software.  

Our vision is to be the leading workforce management 
innovator in the market, while delivering increasing 
value to our clients and shareholders. Our software 
platform supports clients throughout the globe and 
spanning across a variety of industries. Clients utilize 
our mobile workforce management software to 
intelligently deploy the best employed field resources 
for their work, while achieving corporate metrics like 
productivity, efficiency, cost, margin, cycle time and 
customer satisfaction.

Furthermore, our platform is the only mobile workforce 
management software which seamlessly integrates 
multiple labour resources. The platform works in 
the cloud, intelligently dispatching either employed 
or contracted labor while also providing fully, 
configurable, cross-platform mobile dispatching which 
increases first time fix rates. ServicePower has also 
incorporated the latest emerging technologies, like Iot/
M2M, wearables, social, mobile, cloud and analytics 
such that our platform provides a truly connected 
mobile workforce management solution, deployable 
anywhere in the world.

As for the award, we are simply elated to be honoured 
by the 2015 Executive Awards. We firmly believe that 
the innovations in our product suite really have set 
ServicePower apart from other vendors in our space.  

Field Service Management CEO of the Year & Best for Mobile Workforce Management Solutions

“Our focus 
is on creating 

world class 
mobile workforce 

management 
software

”

As the CEO, Marne Martin manages through adaptive leadership. Her focus is on developing com-
petent managers in ServicePower so they can continue to support their customers with expanded 
software capabilities, delivered bug free and in a timely manner. We got in touch with her to find 
out the unique relationships they have with their clients.
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