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@ About GSX Solutions .SX
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» Founded in 1996, Headquartered
in Switzerland

» Offices in USA, UK, France,
Switzerland, China

600 customers

In 40 countries

Agentless Performance, Administration and
Usage reporting tools to master your cloud

deployments 5 S
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@ GSX Solutions for .SX

WWW.gsX.Com
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Exchange Online SharePoint Online OneDrive Skype for Business Office 365
online Management

Performance » Usage Reporting » Usage Reporting » Usage Reporting Security &
Monitoring _ Compliance
» Services Reporting

Performance
Reporting Services
Usage Reporting

Mass Management

Services
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GSX Solutions for Exchange Online . 'SX

Management

WWW.gsX.Com

GSX H E Exchange
S Online

WWW.gSX.COM

» GSX 365 Enterprise Management is full SaaS
and available through any browser

» Profiles can be customized

» End user friendly interface designed to
increase productivity

» Extremely powerful for management of a
large number of users

» Easily track every action for auditing

GSX Solutions© 2015

GSX creates a secure admin
account in Office 365

Live connection is made to
manage your tenant

Statistics are stored in a
secure encrypted database

Multi-tenant management
capabilities



Office 365 Management Issues for 'SX
Large Accounts WWW.JSX.COM

Not desighed to manage large Not desighed to easily manage
number of users large volume of licenses

» Every change on users has to be Office 365 does not provide a clear
made user by user view of what is used and left over

Y v . when it comes to large number of
» Distribution list management Not designed for Help Desk licenses
Permissions management

>
» Management of your licenses in
» User access » Office 365 makes it difficult to Office 365 is long & painful and
> Security group view every parameter & setting can lead to manual errors
for a particular user . .
> Etc. » Onboarding, off-boarding
> Applvi trat . » Office 365 requires PowerShell users
DR iSntis 5020, massive skills that the Help Desk usually i i
number of users is an extremely long does not have > Assigning or un-assigning
& painful process with a high risk of licenses
manual errors » Office 365 does not track

administrator actions for auditing
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GSX 365 Enterprise Management makes
Office 365 compliant with the administration
needs of larger organizations

Give
helpdesk the

Perform group
actions on a

Perform

: b massive license tool thev need
massive number management in Y

_ _ to solve end
of user; in one one click :
click user issues

GSX Solutions© 2015

)

WWW.JSX.COm

Track any
changes for
auditing




Enterprise Management of . 'SX

" Office 365 Licenses WWW.gSX.Com

Get AUtomatiC License Reports GSXSOLUTIONS - TEST

o !
Unassigned Users Jonathan Muller

» Office 365 license management is very complex and e u i
complex for a large number of users

» Everything has to be made user by user
» Extremely long, painful with high risk of errors

» GSX allows license changes on a large number of users
» Onboarding / off-boarding users
» Assigning / un-assigning licenses
» Comprehensive dashboard of license usage

Know instantly what you use and don’t use

Manage large number of licenses in one click
Prevent manual errors
Maximize your Office 365 ROI
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3 Perform Group Actions on a Large .- 'SX

” Number of Users WWW.GSX.COm

GSXSOLUTIONS - TEST
Exchange Distribution Groups

One click mass actions!

» Office 365 requires every action to be made
user by user. It is impossible to have group actions.

» Long, painful with high risk of errors s
» GSX allows group actions on a large number of users

» User access management

PRRpEjLEs

Permissions management

I I nn nnnn

n

>
» Distribution list management
» Security group management

Stop micro-management! Setup rules at the OU level that

automate the management of its members
Save thousand of hours of useless management actions
and prevent manual errors!
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@ Enable Help Desk to Take Action ' .SX

WWW.GSX.COm

One click mass actions!

» Office 365 requires PowerShell skills, does not track 3
any changes made on users and doesn’t provide
centralized end user information

» GSX provides intuitive - PowerShell free — UI that
centralizes end user settings in one click

» Access & Licenses

» Distribution groups
» Delegate access to user’s calendar & mailbox
» Forward setting caLevoar

-

EDITOR REVIEWER OWNER

jmuller@gsxsolutions,onmicrosoft.com H

.

EDITOR REVIEWER OWMER

+
‘ jfpiot@gsxsolutions.onmicrosoft.com H =

Non-expert can manage end user calls v

Delegate non-value added tasks with confidence q

Give restricted access rights to help desk
Save thousands of hours in end user complaint management P
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@ Track any Changes in Configuration! " .SX

One click mass actions!

» Office 365 does not keep track of any changes made on R ee—— pese—

24 Aug 15 10:41am GSXSOLUTIONS - TEST oraynavtfiigsx com Synchronize 0365 Users

|icenses Or user Configuration Customers iiyi 20 Jul'15 03:12pm GSXSOLUTIONS - TEST oraynautfigsx com Onboarding 0365
» Auditing is impossible
» You don’t know who did what

» GSX records every action made on the portal and
provides extensive reports

» Delegate administration safely
» Easily troubleshoot configuration issues

» Manage changes made from multiple offices in the
world Progres

Non-expert can manage end user calls

Delegate non-value added tasks with confidence
Give restricted access rights to help desk
Save thousands of hours in end user complaint management
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Extend your Reporting to all b
Office 365 Wwwg§mxm

M a Xl m |Ze Track .Iicer.mse'usage
I |Ce nses ROI Save time in license management

Reduce
. Massive user management in one click
Ope ratlonal Prevent manual errors

Save thousand of hours of low added value actions
costs

E Na b I e yo ur End user friendly, no PowerShell skills required

All the information needed to help users in one click

h el p d es k to Provide restricted access to prevent errors

Track any changes in configuration

ta ke a Ct'O N S Save thousands of hours of administration tasks
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@ Schedule a free trial with us

Subscription Overview

User Activity
a Office 365 Licenses
Management Mobile devices

Security & Compliance

-

Mailbox usage

Exchange Client connection type
- Oniine Mail Traffic per users M A RO

Top senders / receivers

E SharePoint U Sg ge . "/
Online Sessions per type

Skype for Business Peer-to-Peer Sessions s

Easily explore your » Storage management

Skype for SharePoint Online » Compliance reports " M%l e ‘
Online environment & Site  » OneDrive Usage AL TINATYN A1 LT\
Collections

. Apphcari
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@ GSX Solutions optional services

SKILL
CENTER

s

TOOLS

Va¥N,V VYV

Members of Microsoft TAP
Official testing for Microsoft
Certified experts
Methodology definition
Business Intelligence Analyst
Sharing center for customers
Feedback & experiences

REFERENCES

Experts

20 years in Monitoring &
Reporting development tools

Infrastructure and end user
performance focused

Exchange, SharePoint and Lync
on premise and online
performance assessment

Agentless

TEAM

GSX Solutions© 2015
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Service Delivery management

Infrastructure optimization &
Capacity planning

Troubleshooting & Performance
Health

Migration preparation &
performance assessment

Monitoring & Reporting projects

Microsoft Product Experts
End User satisfaction expertise
Certifications

Member of the Skill Center &
Microsoft TAP

Multiple projects among our

customer references =
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