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GSX 365 Usage

Usage & Compliance Reporting
Collect, Analyze & Anticipate
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About GSX Solutions

600 customers

In 40 countries

► Founded in 1996, Headquartered 

in Switzerland

► Offices in USA, UK, France, 

Switzerland, China

Agentless Performance, Administration and 
Usage reporting tools to master your cloud 

deployments 
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GSX Solutions for

Exchange Online

► Performance 
Monitoring

► Performance 
Reporting

► Usage Reporting

► Mass Management

► Services

SharePoint Online

► Usage Reporting

► Services

► Usage Reporting

Skype for Business
online

► Usage Reporting

Office 365 
Management

► Security & 
Compliance 
Reporting

► Services
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GSX Solutions for

GSX creates a secure Read-
Only user account

Connection is made each day 
to retrieve statistics

Statistics are stored in a 
secure encrypted database

GSX 365 Usage for Skype for Business Online 
is full SaaS and available through any browser

Profiles can be customized

Default view provides critical reports for your 
Exchange Online & Office 365 environment

Custom reports can be easily added

Reports can be scheduled to be sent 
automatically to the right target

Exchange 
Online
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Manage your Office 365 Licenses

GSX Solutions Benefits

Get Automatic License Reports

Overview of Office 365 subscription & plan

License Usage over time with Active, Warning & 
Consumed Units

Licenses per service (Exchange, Skype, 
SharePoint, Office Web App, CRM Licenses, etc.)

Licenses applied per user per product

Users without licenses

Get a clear overview of your Office 365 licenses
Know instantly how you spend your money
Get automatic scheduled reports in a click
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Manage your Office 365 Security

GSX Solutions Benefits

User Mailbox 
security reports

Shared Mailbox 
security reports

Users by retention 
policy

Mailbox with Hold enabled

User Password settings

Last Password changes

Administrative roles

Mailbox with Audit enabled

Get compliance reports in a click
Detect possible security problems in a click
Get automatic reports to prevent security breach

Office 365 Security Reports
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Exchange Online Usage

GSX Solutions Benefits

Connection by Client Type

Top senders, Top recipients & 
recipients per type of mailbox

Mailbox size & usage per user 

Shared Mailbox sizes & 
number of items

Recipients by type, mailbox & 
number of items over time

Users with archive mailboxes 
(and archive quota)

Users with forwarding settings

Inactive Mailboxes with 
creation date and user 
deletion date

Instantly know how Exchange is used
Get statistics for capacity planning 
See instantly if you have to change your plan

Trend your usage growth
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Get Detailed Traffic Reports

GSX Solutions Benefits

Mail Traffic Overview (inbound, outbound, good mail & spam)

Spam 1 Malware Traffic (inbound, filtered, blocked, Ip
blocked)

Top Senders & Receivers per messages, over time

Top distribution groups, per messages, over time

Top Spam & Malware recipients, per messages, over time

Inactive Distribution Groups

Mail Traffic by users per recipient type, inbound, outbound, 
over time

Know instantly the volume of your mail traffic
Detect your spam & malware traffic in seconds
Get your top user reports automatically

Track your traffic!



GSX Solutions© 2015 9

Who are your Mobile Users?

GSX Solutions Benefits

Mobile Users by Device OS, Manufacturer, Device Model

Mobile Device by Policy

Policy Application Status- full, partial, not applied

Mobile Devices by client with device model and type

Folder synchronized per device, per user, number of folders

Devices by Access State

Inactive Mobile Devices, last synchronization date

Active Syncs per day, total number of devices and 
synchronized devices

Know instantly who connected what to your environment
Detect possible security threats
Get automatic statistics for capacity planning

Full mobility reports
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Extensive Reporting Capabilities

Schedule 
& Export 
Reports

► Web view as 
well as PDF, CSV

► Emailed 
automatically

► User accounts can 
be restricted

► On demand filters

► Custom reports on 
subset of users 
based on AD 
attributes

► Custom reports 
builder

► Granular user 
statistics

► Data stored for a 
year

Access 
Controls

Customizable 
& Researchable 

Reports

Granularity
Access to 
Historical 

Data
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Extend your Reporting to all    
Office 365

Skype for
Business
Online

► Login

► Usage

► Sessions per type

SharePoint 
Online

► Easily explore your SharePoint Online 
environment & Site Collections

► Storage management

► Compliance reports

► OneDrive Usage
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Schedule a free trial with us!

► Extremely simple SaaS 

trial process

► Get a free walk-through 

with our technical team

► Get immediate reports 

& results!

Keep it if you like it!

Get 
immediate 
Compliance 
& Usage 
reports

Schedule 
an install 
call with our 
technical 
team

GSX team 
configures the 
access and 
walks you 
through your 
reports
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GSX Solutions optional services
On demand expertise for your projects

Experts

► Members of Microsoft TAP

► Official testing for Microsoft

► Certified experts

► Methodology definition

► Business Intelligence Analyst

► Sharing center for customers 

► Feedback & experiences

► 20 years in Monitoring & 
Reporting development tools 

► Infrastructure and end user 
performance focused

► Exchange, SharePoint and Lync 
on premise and online 
performance assessment

► Agentless

► Microsoft Product Experts

► End User satisfaction expertise

► Certifications

► Member of the Skill Center & 
Microsoft TAP

► Multiple projects among our 
customer references

► Service Delivery management

► Infrastructure optimization & 
Capacity planning

► Troubleshooting & Performance 
Health 

► Migration preparation & 
performance assessment

► Monitoring & Reporting projects

TOOLS TEAM

SKILL 

CENTER REFERENCES
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GSX Solutions HQ USA

Boston, MA

877-894-0961

sales@gsx.com


