
 

Minimum Requirements 
 

 

Alchemy Systems provides this list as recommended specification for computers. These specs provide 
the best experience with the application. The installer does not enforce these requirements. 

Player Version 6.55 (June 2017) 

Minimum Hardware (Group Based Training and Kiosk Modes) 
• Intel Pentium 4™ 3.0 GHz processor (or equivalent) or Intel Core Duo/AMD Dual-Core 2.1 GHz processor (or 

equivalent) 

• 25 GB of free hard drive space (on 60 GB capacity HDD) 

• 1 GB RAM (2 GB RAM when running Microsoft Windows® 7 or higher) 

• 128 MB of graphics memory 

• DirectX 9 graphics device with WDDM 1.0 or higher driver (when running Windows 7 or higher) 

• Screen resolution of 1024x768 pixels (up to 1080p display is supported) 

• Speakers (sound card), mouse (or touchpad) and keyboard 

• USB 1.1 or 2.0 port (for peripherals and content updates) 

• Ethernet port or wireless 802.11 card 

Approved Touchscreen Hardware (Kiosk Mode Only) 

• Intel Core i3-4o20Y processor (or equivalent) or Intel Core i5-4300U processor (or equivalent) 

• 25 GB of free hard drive space (on 64 GB capacity HDD, 128 GB capacity recommended) 

• 2 GB RAM minimum, 4 GB RAM recommended 

• 128 MB of graphics memory 

– DirectX 9 graphics device with WDDM 1.0 or higher driver 

– Screen resolution of 1024x768 pixels (up to 1080p display is supported) 

• Speakers (sound card) 

• Ethernet port or wireless 802.11 card 

• Operating System Minimum Requirements: Microsoft Windows® 8.1 or Windows 10 (32-bit and 64-bit) 

• Minimum Screen Size: 10.6 inches (26.9 cm) 

• Best Experience:  Windows Surface Pro 2, Windows Surface 3 or Windows Surface Pro 3 tablets 
 

Minimum Software Requirements 
• If upgrading, Player 6.0 or higher 

– Any earlier version of Player will need to be updated to 6.0+ before upgrading again 

• Read/write access to the installation directory and the working directory (Modules and Data folders) 

• Microsoft Windows® 7 (32- or 64-bit), Windows 8.1 (64-bit), Windows 8.1 Update (64-bit), or Windows 10 (32- or 64-bit) 

– English and French editions only 

• For Windows 7, Adobe Flash Player 18 (Active-X) or higher (Flash 20 is included with Player installer) 

• Microsoft .NET Framework 4.5 Extended and Client Profile (included with Player installer) 

– .NET Framework 4.5.1 is supported for Windows 8.1 and Windows 10 

• Windows Installer 3.1 (included with Player installer) 

• Microsoft Office 2010, Office 2013 or Office 2016 (for Quick Reports via Excel) 

– Office 365 Online is not supported 

• Silicon Labs UART Bridge VCP driver 6.6.1 (for RF Remotes; included with Player installer) 
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