Important Information You Should Know Before Shopping Through the Marketplace Option of Your Online Bookstore

When making purchases through the Marketplace, you are shopping outside Kettering University's Online Bookstore. The school has
allowed MBS Direct to list titles that are available through Barnes and Noble’s Marketplace to offer additional cost savings.

The Marketplace option offers cost savings up to 95 percent, but MBS Direct shipping promotions will not apply for these vendors.

The customer service guarantee will not be offered from either Kettering University or MBS Direct for Marketplace purchases as they
are not transactions through MBS Direct.

Marketplace vendors have their own shipping timelines listed with the vendors information. Make sure you can get the order in time
before buying.

Disputes with Marketplace vendors must be handled with the vendors directly. MBS Direct and Kettering University will not be able to
help.

Marketplace purchases are visible on the bookstore and can be identified by the red shopping bag with an "m" on it (see below).
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