
The Leading Mobile Solution
for Home Health and Services

Care Delivery Management



Simplify the Complexities of Delivering Health Care and Services
in Homes and Communities

At the end of the day, it’s all about the client. 

But in the middle of what you do in providing home care, there is a world of ways your agency 
is  at risk of jeopardizing care quality, risking non-compliance, and not running as efficiently or 
effectively as you could. 

That’s where CellTrak comes in. By automating workflow and providing real-time information,  
CellTrak helps your agency:

Run a Stronger, More Agile Agency with CellTrak

CellTrak’s complete, integrated mobile health care solution makes efficient care delivery and 
real-time work force management easy. Over 4,000 agency locations that together deliver one 
million visits per week rely on CellTrak’s Mobile Health Care Solution to increase quality care, 
communicate more effectively, improve compliance, reduce costs and increase productivity.  
With it, you’ll operate more efficiently and improve care and service delivery.

REDUCE 
MISSED 

PATIENT VISITS  
AS LOW 
AS 0%

SAVE UP 
TO 75%
OF TIME IN 

SCHEDULING

INCREASE 
VISITS PER 
CAREGIVER
BY 13%

Optimize Your Care Quality, Client Outcomes,
and Productivity with CellTrak’s Proven
Mobile Health Care Solution

Electronically verify visits via GPS and telephony    
Improve care quality
Reduce costs
Increase labor productivity

Ensure compliance
Enhance communication
Improve staff retention and job satisfaction 
Increase referrals by demonstrating care quality



Provide Every Caregiver With the Right Mobile App
Meet your business needs and make care and service delivery easy 
with apps that work even when there is no WiFi or cellular service. 
Do GPS-based electronic visit verification. See up-to-the-moment 
schedules. Track time and mileage. Document at the point-of-care. 
Complete surveys, forms,  and assessments. And much more. 

CellTrak TimeManager® provides mobile visit verification and  
accurate time and mileage tracking. It can be used by any full-time, 
part-time or volunteer caregiver.

CellTrak VisitManager® adds the capabilities paraprofessionals 
need for efficient, effective delivery of personal services. 

CellTrak Care Manager® goes even further, enabling professionals 
to manage conditions and improve outcomes.

Real-time Visibility Means More Efficient Operations 
Run a stronger, more agile agency. Manage care delivery with
real-time alerts and GPS-based visibility. Message securely
and improve communication. View dashboards with performance 
information from the organization level by caregiver. Easily run 
reports and use data to optimize care delivery, prove compliance, 
reduce mileage costs and much more.

More Than Just a Mobile App, CellTrak Fully Automates
Your Office-to-Field Workflow 

CellTrak’s Mobile Health Solution delivers a combination of the right technology and the right services to help 
you efficiently provide outstanding care. With CellTrak, your agency benefits from sophisticated automation 
made simple for easy adoption and ongoing use. 

Our technology connects your people in the field and in the office to help you better serve your clients.
CellTrak automates workflow enabling your agency to go paper-free, saving time for caregivers and office
staff, reducing errors, and helpful you realize valuable savings in hard costs and administrative time while 
increasing caregiver productivity and job satisfaction.

Cumulative Performance Snapshots
Improving outcomes requires coordination care across the  
care and services team. Provide secure access to people in your 
organization and to others, including families, to the information 
by client. See everything from real-time alerts about late visit 
starts and changes in condition to a full record of the assessments, 
care and services delivered, vitals and more.



Deliver Exceptional Care and Operate More 
Efficiently with CellTrak’s Mobile Health Solution

CELLTRAK MOBILE APPS
Electronically verify visits,
document care delivery,
get accurate mileage,
and communicate
securely.

CELLTRAK IVR
Electronically verify
visits via land lines.

SERVICE & SUPPORT
Get counsel and support from
home care and mobile experts.

INTEGRATION
Two-way integration with your
EMR and mandated EVV vendors.

CELLTRAK OPERATIONS
TEAM PORTAL
Real-time care coordination,
field force management, and
care delivery optimization.

CELLTRAK CARE
TEAM PORTAL
Improve collaboration and
care across the extended
care team.

“We have experienced a significant decrease in
turnover of staff using CellTrak. It has enhanced
their sense of inclusion and professionalism.”

— Cathy Sorenson, CEO, Home Healthcare Hospice & Community Services



“ By giving our caregivers 
excellent tools to assist 
them in patient care, it 
allows them to offer better 
and more compassionate 
care to every patient. We 
are embracing technology 
to its fullest by adding  
more tools to better assist 
them in patient care.”

CEO
Ambercare

“ The magic of a system like 
this is seeing how at every 
level of the organization 
nurses are using the 
health outcomes data to 
shape care at the client, 
organizational and system 
level. Nurses can see, in 
real-time, health outcomes  
data to make informed 
clinical decisions for care 
planning and care delivery 
and can reflect on data to 
inform nursing practice 
change.”

Director of Professional Practice,
Knowledge and Innovation
ParaMed

Finance Director
Catawba Regional Hospice

“  The hospice’s nursing team is 
now able to visit 90 additional 
patients each week...Since  
our high-tech makeover, our 
patients and their families  
report being more satisfied with 
the level of care they receive. 
Verizon helped craft a way for 
our company to become better 
at what we do, and we’re  
grateful for that.”

CellTrak Helps Agencies Like
Yours Achieve Valuable Savings
and Realize Significant Benefits



1051 Perimeter Drive, Suite 1000
Schaumburg, IL 60173

US: (877) 240.0467 
CA: (519) 624-0014
sales@celltrak.com

www.celltrak.com

CellTrak Delivers Value
To Your Agency
Thousands of agencies throughout the world rely on CellTrak
to help deliver high-quality in-home healthcare and services
efficiently and effectively.

Contact us today to see how CellTrak can streamline workflow,
reduce costs, improve productivity, and help you become a
stronger, more agile agency.

—  Director of Pediatrics 
and Clinical Support 
Hospice of the Western 
Reserve

with the implementation 
of CellTrak, and 1,700  
hours of clerical time  
was re-allocated.”

“ We had a 
26% reduction

  in mileage


