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Instructions on using Results Scorecard 

1. Login: 

https://app.resultsscorecard.com 

If you forget your password, follow these instructions: 

Go to the login page, enter their username/login and then select "forgot password".  It will reset and send a new 

password to the user's email. It will be from HostedServices@resultsscorecard.com  (check “junk mail” if not in regular 

mail) 

2. Adding Data  

 

Step 1: Click on the Scorecard logo to bring up your scorecard options.  

Step 2: Click on the + sign to expand the scorecard options

  

Step 1 

Step 2 
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Step 3: Click on program name where you plan to add data.  

 

Step 4: Scroll down on the page to find the program performance measures. Click on the words of the performance measure  

you want to update 

 

 

Step 3 

Step 4 
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Step 5: Hold curser over small blue box until larger blue box opens below and click on “edit” 

 

 

Step 6: When this screen comes up, click “data”. 

 

Step 5 

Step 6 
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Step 7: Click on the + sign to add more time periods. The one at the top adds the next one by date, the one at the 

bottom adds the previous one by date. Put data value in the “Actual Value” box. Then click “Save” to save your 

data. WARNING:  If you click on – it will delete the time period and your data. Leave target value empty. UWCI 

will put in where needed. 

Do not add numerical values to the performance measures that begin with “Percent”, those have a formula 

associated with them so when you enter the number data in other performance measures, the “Percent” 

performance measure will change.  Except counseling programs will need to enter the percentage numbers. 

 

Congratulations! You have added your data to your scorecard. 

3. Adding Narrative to the “Percent” performance measure(s). 

Click on “Percent” performance measure(s) to get a screen like below and scroll down until you see the boxes for 

“Story Behind the Curve,” “Partner,” “What Works,” and “Action Plan” 

Click on the pencil figure to open the writing area. When finished, save by clicking on far right symbol of save (see 

next page for location). 

Do the same for all four areas. 

Step 7 

Step 7 
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Click far 

right symbol 

to save 

Click pencil 

symbol to write 

or paste 
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4. Updating  Program information 

You will need to review and edit or answer the following questions of your program: 

1. What We Do 

2. Who We Serve 

3. How We Impact 

4. Success Story 

You will find these areas by clicking on the program name 

 

This screen on the next page will come up.  Click on the pencil figure to open the writing area. When finished, save 

by clicking on far right symbol of save. 

Scroll down and do the same for all four areas. 

At the very bottom, you will find an upload button, that is where you upload your completed “Success Story and 

Photo Release Form” (see next page). 

 

 

Click pencil 

symbol to 

write or 

paste 
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Question? 

For Health Programming, contact Terie Taylor-Wolf at 246-6529 or e-mail at twolf@unitedwaydm.org 

For Education Programming, contact Ananda Subramanian at 246-6581 or e-mail at asubramanian@unitedwaydm.org 

For Income Programming, contact Corinne Lambert at 246-6542 or e-mail at clambert@unitedwaydm.org 

 

 

Thanks to H.O.M.E. Inc. for sharing their Results Scorecard for this instruction sheet. 
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