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THE EASY WAY TO PAY RENT!




STEP 1:

Go to http://www.DixonLeasing.com/tenantportal
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WHY RENT FROM DIXON? S 1
Range of homes in great locations | Fast commute to Manhattan FIND OUT MORE
Safe, clean neighborhoods | Quick maintenance service ABOUT US NOW

@ YOUR NEXT HOME TENANT SERVICES o CONTACT US
Find a spacious, affordable Want to pay rent online? AA Gall us on 855-855-RENT
home in a great location. (855-955-7368)

SET UP YOUR ACCOUNT OR LOGIN >>> OR FILL OUT OUR ONLINE FORM >>>

FIND YOUR NEXT HOME NOW

STEP 2:

WELCOME TO RESIDENT SERVICES

0{7 MAKE PAYMENTS
- / Pay online, check the status of your payments and review your payment history

Email

Ly Your_Email@email.com
v MAINTENANCE REQUESTS

Password 3
..........{ A Submit online maintenance requests.
4% TECHNICAL SUPPORT USER REG'STRAT'ON

Q @) Fortechnical support please email alex foxwell@dizon.com au or call

Forgot password?
Click here to register.
Resend Email Verification Email?

(Wl Personal Details

First Name*

Last Name*

Registration Code @

If you are already registered If you are a new user
Press “Click here to
Phone Number

Proceed to sign in with your email/password and
proceed to Step 4. register” and complete
the necessary fields.

/ The “Registration Code” required during
registration is your tenant number beginning
with “t000xxxx”. If you cannot locate this
number, please call 212.480.2626 and we

will be happy to provide it to you.



STEP 3:

Once you have finished the registration process, you will receive an email from us at the email address provided
during registration. Click on the activation link in the email to confirm your addreSS/

oo RENTCA2"

Thank you for registering on Resident Services. Please activate your account by clicking the

following link:
hitps firent- Apartment Living Made Easy!
dixonleasing.securecafe.comiresidents ervices/apatmentstorrenyuserconfirmregistration.aspx - Execute and renew leases

- Complete resident surveys
- Submit maintenance requests
- Schedule auto-payments
Enjoy 24/7 self-service account management - Contact management
Check your balances and make payments
Schedule recurring auto-payments for rent and other dues
Submit maintenance requests 1
Check out upcoming community events Check Out Our Apps.
Much, much more!

Once activated, your Resident Portal account will provide you online access fo,

riment Search A
RENTCaé apps Apartment Search App

let you search
for apartments
and pay your rent
from anywhere.

Should your email address change, please remember to update your Resident Portal account
profile. Your email address must be currentto receive payment notifications, community
updates, and other online activity confirmations.If you have any questions, please contactus.
We appreciate the opportunity to serve you.

Thank you

STEP 4:

You are now presented with your online tenant account. To continue with the Auto-pay setup:

Click “Payment Accounts” .—\

PAYMENTS \ Depending on whlch
account you wish your
Make Payments Auto-pay Setup Pending Activity Recent Activity Payment Accounts rent tO be pald from’
H “* ”
BANK ACCOUNTS Click “Add Bank Account
Use the bank accounts listed below to make one-time payments or schedule monthly automatic payments. \-/ or
> Click “Add Credit Card”

Bank Transit Number Bank Account Number Account Type m Delete

No data available in table

Showing 0 to 0 of 0 entries

CREDIT CARDS

Use the credit cards listed below to make one-time payments or schedule monthly automatic payments.

WHY ACTIVATE

YOUR ONLINE ACCOUNT?

The tenant portal is more than just a place to make payments.
By activating your online account, you’ll get full access to all of your
account information, any time, day or night.

MAINTENANCE ACCOUNT STAY

REQUESTS HISTORY CONNECTED

Submit simple maintenance requests Review previous rent payments, Contact your property manager

and track their progress. fees, or credits associated with or check for updates or news from
your account. our office.



STEP 5:

Select “Auto-pay Setup” to automatically deduct rent from your account on your choice of date between the
1st and the 5th of each month. Note—you should leave the “End Date” blank to ensure payments continue
through the duration of your lease.

Make Paymen Auto-pay Setup | Pending Activity Recent Activity ~ Payment Accounts
0 Your average monthly charges are $1.125.00/month.
Payment Account Start Date End Date Pay on Day
Select Payment Account ¥ 94172015 v ‘

Next

Auto-pay Setup

Your First Payment will be on: EIEIS
Payment Account Start Date End Date Pay on Day
MC 00 9/1/2015 It

You authorize to have the above amount withdrawn from your selected payment account every month under the specified
Terms and Conditions until you cancel your authorization.

{J | have read and accept the Terms and Conditions

Cancel Set Up Auto-Pay

Qj can also make a one-time payment using the “Make a One-time Payment” option.

Pending Activity Recent Activity Payment Accounts

Current Outstanding Charges - Make 3 One-time Payment

S S = S

2/1/2015 Rent (09/2015) $1,125.00
‘\‘? . . Q DIXON LEASING . 212.480.2626
-, Q’ dixonleasin g ;g?hBFrloadwayl x www.DixonLeasing.com
A SUBSIDIARY OF DIXON ADVISORY 0or,

New York, NY 10005 f facebook.com/HomesByDixon



