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If you’d like to test a Push-to-talk over Cellular 
(PoC) communications system in your company, 
where do you start?

Andrew Eger, Communications/Distribution 
Technology Manager at Commercial Ready Mix 
Products (CRMP) out of Winton, NC has an unusual 
answer: start with a key accessory.

“I was so convinced that I should use the Savox 
BTR-155 remote speaker microphone,” says Mr. 
Eger, “that if any hardware or software were not 
compatible with the microphone, I wouldn’t have 
considered it.”

The microphone–an accessory–driving both 
hardware and software decisions? Isn’t that 
backwards?

“Not in our case,” Mr. Eger points out. “At CRMP, 
we had two major concerns.”

First, costs for its 100+ (and still growing)-vehicle, 
in-cab telematics solution with 2-way radios for 
communication were spiraling out of control – an 
ongoing cycle of repairs, exchanges, buying more 
equipment, licensing fees, and equipment fees.

And second, driver safety was problematic. Drivers 
weren’t able to communicate easily with 2-way 
radios when outside their trucks.

“We wanted a robust, scalable, and cost-efficient 
solution,” says Mr. Eger. “One that would let us 
manage the change-over comfortably and would 
scale throughout the organization.”

“I also thought a Bluetooth solution would be a 
significant advantage.”

That’s when he started an Internet search and 
found the Savox BTR-155 microphone.

Score one for Mr. Eger.

After getting a demonstration unit, he knew the 
Savox BTR-155 was exactly what his drivers needed.

He followed with Command Alkon’s FiveCubits 
telematics solution installing Verizon tablets 
to manage in-cab telematics. FiveCubits’ app 
TrackIt integrates with Zello, a powerful PoC app 
(unlimited channels, up to 300 users per channel) 
that works seamlessly with the Bluetooth-enabled 
Savox BTR-155.

This allowed communication on any Wi-Fi or data 
plan, both inside and outside of the cab, solving 
those vital driver safety concerns.

Next? A two-month, five-user test that delivered a 
series of positive results.

Installation of cradles and tablets in truck cabs was 
simple and could be scaled in. User training on 
the new system took a mere 15 minutes per user. 
All the products were compatible and performed 
exactly as required.

And incredibly, ROI on the new system was 
projected at about 24 months, versus 6 years for 
the older telematics and 2-way radio system.

So it’s no surprise that management at CRMP is 
delighted, as is Mr. Eger. He tells us–and we quote– 
“There are no other good Bluetooth solutions out 
there in the market.”

You may note that at this point, Mr. Eger is a 
bit prejudiced toward Savox products and we 
appreciate that.

We also appreciate the approach he took to build 
the PoC system most appropriate for his company: 
define needs and priorities, consider options, 
research them, test, assess, and then build out to 
support your key components, whatever they are. 

That approach–witness the CRMP results–is by no 
means backwards.

By any measurement, it’s forward thinking.


