
     Flexibility

Powerful Analytics & 
Personalized Dashboards

  
      Cost Efficient

     

iView's iTrak BI (Business Intelligence) Dashboarding software is a web-based 
„ iTrak BI integrates seamlessly with platform for interactive data visualization. iView's iTrak BI lets users build and 

the iTrak Incident Reporting & Risk publish required metrics and key performance indicators relevant to their business. 
Management System  Equipped with logical chart, gauge and visualization selection that includes  
iTrak BI adapts to your business so filtering, formatting and sorting, iTrak BI quickly and effectively allows users to 
that you don’t have to adapt to the create and distribute dashboards for the enterprise, enabling rapid development of 
product custom, interactive dashboards for the iTrak Incident Reporting Platform. It acts as 

a central BI portal for your security, surveillance and associated iTrak departments, 
allowing users to visualize and analyze data from across the organization.

 

Using virtual tables, dimensions, datasets, KPIs and drill down data analysis – 

iTrak BI provides detailed Dashboarding via charts, gauges, maps and other 

tools. iTrak BI analysis allows discovery of trends and significant insights within 

existing iTrak modules and data, while providing analysis sharing through 

collaboration.

Users can quickly create reports and receive up-to-the-minute analysis of all areas 
of their iTrak deployment, while defining their own dashboards by dragging and 
dropping metrics, dimensions and filters onto a grid or chart. 

iTrak BI Dashboards come with more than 50 powerful data visualization 

controls including interactive charts, gauges, maps, scorecards and more, 

ensuring that users always have the right data visualization for the information 

they need to display. 

„

„ Project based approach to interactive 
data visualizations

„ Web-based technology lets user 
create, view & interact with 
dashboards directly in a web browser 

„ Works with existing iTrak modules 
and data

„ Employs drag and drop Virtual Tables, 
Dimensions, Datasets, and Key 
Performance Indicators to simplify 
dashboard creation

„ Filter, drill down pop-up and hover-
over data analysis capabilities

„ Export the results to Microsoft Excel,  
PowerPoint, CSV, PDF and Image for 
reference as required

„ Includes built-in standard, financial 
and statistical formulas to provide 
comprehensive analysis 

„ Complete custom and interactive 
capabilities for end user engagement

„ Apply comments and mark-up to live 
data on the-fly for collaboration

„ HTML5 & mobile support

„ Automate manual processes and 
save time

„ Improve processes and speed up 
decision-making with factual data 
analysis 

„ Optional OLAP and virtual cube 
connectivity for BI extension and 3rd 
party big data analysis

Business Intelligence Dashboards 
& Data Visualization

Identifying the Future ®
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iTrak Client Software

iTrak Client Hardware

SQL Server Software

      SQL Server Software

Microsoft® SQL Server™ 2000

Microsoft® SQL Server™ 2005

Microsoft® SQL Server™ 2008

„ Microsoft® Windows 2000  

„ Microsoft® Windows XP 

„ Microsoft® Windows 7

„ Internet Explorer 5.5 or higher

„ Pentium III 800MHZ or higher

„ 512 MB RAM (1 GB recommended) 

„ 100 MB available disk space 

„ SVGA Monitor capable of a minimum 
of 800x600 resolution 

„ Network Card (Networked 
installations)

„ DVD-ROM Drive 

„ Mouse 

„ Microsoft® Windows 2000 Server  

„ Microsoft® Windows 2003 Server

„ Microsoft Windows 2008 Server 

„   Pentium 4 2.0 GHz or higher 

„   1 GB RAM (2 GB recommended) 

„   350 MB available disk space 

„   SVGA Monitor capable of a 
minimum                                                                   
of 800x600 resolution 

„   Network Card (Networked  
installations)

„   CD-ROM Drive 

„   Mouse 

„ Microsoft Windows ® 2000 Server

„ Microsoft SQL Server 2000 installed 

„ Microsoft Windows ® 2000 Server 

„ Microsoft SQL Server 2005 installed

„ Microsoft Windows ® 2000 Server 

„ Microsoft SQL Server 2008 installed 

* SQL licences are not included in the 
price of the software.

System Requirements
REQUIREMENTS

Head Office www.iviewsystems.com iView Systems undertakes a continuous and intensive 
Unit B203 info@iviewsystems.com product development program to ensure that its 
2381 Bristol Circle software and systems perform to the highest standards. 
Oakville, Ontario tel 905 829-2500 As a result, the specifications in this document are 
L6H 5S9 fax 905 829-2528 subject to change without notice.



System Requirements

iDispatch Security System 

Part Numbers

iDispatch Security Dispatch Module 
requires the purchase of iTrak 
Enterprise or iTrak Lite.

iTrak Enterprise: iDispatch Security 
Dispatch System

(Supports Existing iTrak CALs)

Multi-Property SQL Platform 

iTrak Lite: iDispatch Security 
Dispatch System

(Supports Existing iTrak CALs)

Single-Property SQL Platform 

 

30-1414A 

30-1414B 
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Note, these requirements are 
preliminary and may change. 
Please confirm client and 
server capabilities prior to 
purchase.

iTrak Client Software

iTrak Client Hardware

SQL Server Software

      SQL Server Hardware

Microsoft® SQL Server™ 2005

Microsoft® SQL Server™ 2008

„ Microsoft® Windows 7

„

„ Windows Server 2003 Sp2 

„ Windows Server 2008 R2

„ Window Server 2012

„

„ Pentium 4 or higher

„ 1 GB min. req. (2+ GB recommended) 

„ 1 GB available disk space 

„ 1024 X 768 resolution or higher

„ Network Card (Networked 
installations)

„ Mouse 

„

„

„ Microsoft SQL Server 2008 R2

„ Microsoft SQL Server 2012

„ Pentium 4 2.4 GHz or higher 

„ 2 GB RAM (4+ GB recommended) 

„ 5+ GB available disk space 

(RAID, SCSI with 10+ GB free space)

„ 1024 X 768 resolution or higher

„ Network Card (Networked  
installations)

„ Mouse 

„ Microsoft SQL Server 2005 installed

„ Microsoft SQL Server 2008 installed 

* SQL licences are not included in the 
price of the software.

Microsoft® Windows 8

„ Internet Explorer 9.0 or higher

Microsoft Silverlight

Microsoft® SQL Server 2005

Microsoft® SQL Server 2008

„ Microsoft SQL Server 2012 installed 

Part Numbers

iTrak Enterprise: Business 
Intelligence Module - Licensed 
iTrak Users (2 WebEx 20-2007T 
Required)

iTrak Lite: Business Intelligence 
Module - Licensed iTrak Users (2 
WebEx 20-2007T Required) 

iTrak: Business Intelligence Data 
Connector Module - Unlimited 
Databases, Licensed iTrak Users 

Microsoft® SQL Server™ 2012

30-1458A

30-1458B

30-1459A - Release Date 
Pending

System Requirements
REQUIREMENTS

Head Office www.iviewsystems.com iView Systems undertakes a continuous and intensive 
Unit B203 info@iviewsystems.com product development program to ensure that its 
2381 Bristol Circle software and systems perform to the highest standards. 
Oakville, Ontario tel 905 829-2500 As a result, the specifications in this document are 
L6H 5S9 fax 905 829-2528 subject to change without notice.
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