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Medicare Supplement

NEW United of Omaha Med Supp

Available – NJ
04/13/2011

PRODUCT

United of Omaha Medicare Supplement is Now Available in New Jersey
Effective April 13, 2011, you may begin selling our low-priced Medicare supplement product in New Jersey through our affiliate, United of Omaha Life Insurance Company. View our competitive sample rates!
United of Omaha, a Mutual of Omaha company since 1926, underwrites individual life insurance, annuity products and other insurance, including Medicare supplements. United of Omaha is rated “A+” (Superior) by A.M. Best and offers the same quality products and services to meet your customers’ ongoing needs as all Mutual of Omaha companies do. Now, United of Omaha gives you competitive products that will help you grow your business. 

New features with the United of Omaha plans include:

	7% Household Discount

	A 7% discount is available to eligible applicants living with a spouse, sibling or even a friend who owns a Mutual of Omaha, United World or United of Omaha Med supp policy. The household discount is available to:

· Individuals who reside together for at least one year (or are married) apply together for and are both issued United of Omaha policies. (See Section 6 Question 1 on the application)

· Individuals who reside for at least one year with (or are married to) another Med supp policyholder who currently owns a Mutual of Omaha, United World, or United of Omaha Med supp policy. The discount only applies to the United of Omaha premium. (See Section 6 Question 2 on the application)

It is important that all applicants are made aware of the availability of the 7% household discount. The above application questions help you determine if your client is eligible for this discount. If your client responds, “yes” to either question on the application, he/she is eligible for this discount. To ensure that there is no delay in processing your client’s Med supp application, please make sure that both questions are answered and that the entire application is submitted.

	Class Rating

	To help keep our Med supp rates competitive, we’re using a class rating on the United of Omaha plans. If your client is overweight or underweight for his or her height according to our underwriting standards, he/she will be considered to be a greater insurable risk. Therefore, his/her premium will be adjusted 10% (Class I) or 20% (Class II) higher than the rates illustrated in the outline of coverage, or he/she may not be eligible.

	Rate Calculation Worksheet

	[image: image2.jpg]For producer use only. Not for use with the general public.






	A Rate Calculation Worksheet, provided in the Application Packet, will help you and your client calculate premiums including any applicable household discount and/or class rating. 

Always submit the rate calculation worksheet with each application indicating the correct premium. 

	Application

	A two-person application allows you to submit one application for two people living in the same household and applying at the same time.


Sales Materials

United of Omaha Med supp sales materials have a unique application, outline and brochure; please use United of Omaha materials for United of Omaha business. Attached are the application book and underwriting guide.  The outline of coverage is also available as a stand alone form on Sales Professional Access (SPA) (www.mutualofomaha.com/broker).

United of Omaha Med Supp Sales Materials

	State
	Application Book*
	Outline of Coverage
	Underwriting Guide
	Brochure

	NJ
	UAP1132_NJ
	U8183_NJ _0011

Print Date: 4/13/11
	U7700_0411
	Pending


*Application Book contains the brochure, individual outline of coverage and application packet


Ordering Approved Materials 

Materials are available to view/download on SPA in the Forms and Materials section and application books can be ordered by calling Sales Support at (800) 693-6083.

Prospecting materials – including letters, newspaper ads and postcards featuring rates – have been filed with the state for approval. Upon approval the items will be available on SPA in Forms and Materials.

Application Processing
Application processing and submission is the same as it is for your United World business. Mail United of Omaha Med supp applications to the address listed in the Underwriting Guide.

United of Omaha Appointment

Please make sure that you and your agents are appointed to sell United of Omaha Med supps. To obtain a United of Omaha appointment for those that were not appointed in advance, please call Sales Support at (800) 693-6083. Appointment generally takes five days or less for those with a Mutual of Omaha or United World appointment.
Compensation 
New and/or updated commission schedules are being prepared and will be mailed to you soon.  Please contact your Marketing Organization if you have any questions regarding your commission schedule.

For Master General Agents (MGA's) and Brokerage General Agents (BGA's), commission schedules and transmittals are available on Sales Professional Access (SPA).  If you have any questions regarding compensation, please contact the Distribution Compensation Support Center at 800-475-4465.
Other Items
· Conversions: All Med supp policies are issued according to the underwriting company noted on the Medicare supplement application. Should your client wish to convert to another policy (from a Mutual of Omaha or United World policy to a United of Omaha policy), you must complete all applicable conversion paperwork, including your client’s signed authorization, and submit that to us. Be aware that conversions are subject to Underwriting.

· Agent of Record: According to agent of record rules, commissions for Mutual of Omaha or its affiliate Medicare supplement replacements will be paid only when the original writing producer sells the replacement policy.

· Training: Several training presentations are available to help you understand some of the new features available on the United of Omaha Med supp product (i.e., household discount). Find them on Sales Professional Access, Medicare supplement page.

One Company, One State Marketing Strategy

Four months after the release of the United of Omaha product, only Medicare supplements underwritten by United of Omaha Life Insurance Company will be available for new business and conversions through individual agents. We’ll send you a reminder about two weeks before the effective date.

Please contact us if you have any questions:
(800) 693-6083






    
sales.support@mutualofomaha.com






   
Sales Professional Access, mutualofomaha.com/broker
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