ClaimCare

1he Medical Billing Professionals

“It does not work to leap a twenty-foot chasm
in two ten-foot jumps.”

American Proverb

Medical billing has undergone monumental changes over the past
decade and is undergoing still more. However, as the complexity
of payers’ technology and reimbursement rules have grown and
physician revenues have fallen, most providers still use the same
processes and technologies they were using a decade ago. This
chasm between where physician billing is today and where it

needs to be is ever growing.

ClaimCare is the single leap you need to overcome this medical
billing chasm and begin receiving faster payments and increased
revenues. We are grounded in the fundamentals of medical billing
with over 13 years of operating experience in more than 15 states.
We have combined this expertise with over $600,000 in state-of-
the-art technology that matches the tools used by insurance
companies to deny and delay your claims. On top of this, we use
a well defined and disciplined billing process that allows us to
reach excellence in every phase of billing operations and insure

that our clients are not losing money they should be collecting.

S Profit

J Co pPliance service. We can use our highly trained staff or work with your
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What ClaimCare can do for you:

Provide HIPAA and OIG compliance.
Improve your revenues by 10 to 40 percent
Reduce days in A/R by up to 50 percent

Provide meaningful financial reporting that supports
contract negotiations, productivity tracking and pricing

Eliminate any need to make up front expenditures in
billing hardware and software

Eliminate your on-going billing related software and
hardware costs

Prevent you from being overly dependent on a single
employee or small office staff

Call ClaimCare. We can perform an A/R and compliance audit

that will show you where you could be losing money, how we

can help your practice and where your most significant

compliance risks lie. The chart below is a sample of what we

discovered in working with one multi-doctor specialist practice

that was leaving almost 30 percent of its potential revenue

uncollected.
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ClaimCare’s Service Offering:

We provide full service medical billing:

Create and submit all claims electronically whenever
possible

Follow-up on denied and down-coded claims
Mail statements and follow-up on patient balances
Manage patient inquiries and interactions

Post payments/ monitor reimbursement

Create targeted, customized reports using our powerful

relational databases. Questions like “ From which payers
did we receive the most reimbursement and how fast?”
can be answered quickly and easily

e Provide advice on strategies to increase your collections
and compliance including front-office work flow,
superbills, etc

e Store all relevant billing related material for at least 7
years.

We can also provide you with:

e A state-of-the-art scheduler for your office, along with
hardware you may require to support the scheduler

e On-line, real-time access to your billing information and
reporting

e Scanning system to convert your billing records into
electronic form

e An 800 number for your patients and staff to call us with
any billing questions.

The ClaimCare Difference

e Service Level Agreement (SLA): We guarantee our
services in writing

e Quick implementation
e Scrub and fix claims before they are submitted to payers

e Continuous update of scrubbing rules engine to
maximize payments on the first submission

e Follow up on claims 15 days after submission to catch
early denials and “lost” claims

e Auto-compare your reimbursement with expected
payments to identify and rectify underpayments and
down coding

e Analyze and trend payments to provide you with the
information and tools you need for contract negotiations,
pricing, and managing your practice.

Contact ClaimCare:

Austin Dallas/Ft. Worth
(512) 627-6008 (940) 382-2087

Pittslourgh, PA
(412) 291-1444

Email us at: sales@claimcare.net

Visit our website at: www.claimcare.net



