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Data Center Features

Involta Data Centers are powered by multiple power feeds from separate sources backed up by multiple UPS and diesel
powered generator systems

RNEUTRAL Involta facilities utilize multiple carrier-neutral, high speed internet feeds ensuring you reasonably priced bandwidth delivered
K over a secure and redundant network.

Involta facilities have undergone industry standard External & Internal audits against SAS 70 Type II, PCI, HIPAA, SOX,
ANCE JSOX, GLB, SSAE 16 SOC II and many more standards. Involta can help an organization pass almost any compliance
standard.

Involta facilities are built in ultra secure structures, located in geographic safe-zones. Multiple layers of security ensure that
access is granted only to the right individuals. All access is logged and retained according to industry best practices. Data

v centers have no signage and customer information is treated as confidential. Involta staff are trained to follow all security
procedures and policy. Digital Eye verification required by all who enter building.

NMENTAL Involta employs a cold aisle containment system as well as a mix of climate cooling and mechanical cooling to create affordable,

’ reliable and efficient environmental conditions throughout all our new Tier III facilities.

:gNS Involta NOC teams ensure top performance, enforce security standards and assist with customer requests. Each data center is

(NOC) protected and operated by an experienced NOC Team. Several of our data centers have an in-house NOC team staffed 24x7.

TIME SLA Involta data centers set the standards for redundant power and climate control giving you the confidence you will have the

power necessary to run your mission critical services. And we back it up with 100% Uptime Service Level Agreements.
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E_E; Remote Desktop Connection

!.j Remote Desktop
»¢) Connection

General |Displayr| Local H&murml F‘mgramsl Expetimc:&l '

Logon settings
'h. Enter the name of the remote computer.

Computer: Ts1.agcompass.com
Username: |acdomkenwedig

Saved credertials will be used to connect to this com
You can edit or delete these credentials.

[T Always ask for credentials

Connection settings

Save the cument connection settings to an ROF file o
l b saved connection.

Save | Save As.. |
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ONNECTING TO AGCOMPASS

L__a Remote Desktop Connection

Remote Desktop
Connection

General | Display  Local Resources | Programs | Experience | Advanced
Remote audio
Corfigure remote audio settings.
f‘

Apply Windows key combinations:

Keyboard

Cnly when using the full screen
BExample: ALT+TAB
Local devices and resources

./ Choose the devices and resounces that you want to use in
20|  yourremote session.

I Prirters [V Clipboard

E& Remote Desktop Connection

' Remote Desktop
»¢) Connection

Local devices and resources
Choose the devices and resources on this computer that you want to
use in your remaote session.
¥ Smart cards
[ Ports
= [ Drives
Local Disk {C:)
[ BD-ROM Drive (D7)
O mMC {E)
[ Drives that | plug in later
[ Cther supported Plug and Play (PnP) devices

Which devices can | use in my remate session?

oK |
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« Software

R ScrewDrivers Clients

Printing Clients AllMSI Packages are digitally signed by Verisign

Product Brochures
White Papers : .
c 4601 (8/26/2011)

+ Case Studies
3 WIS - Full Client Install (Includes both ICA & ROP Plugins) (3mb)
ALLIANEE PARTHERS (§ T WS - Citrix ICA Client Plugin Only (2mb)
(3 WIS - Microsoft RDP Client Plugin Only (2mb)
m 0L g WS - Microsoft ROP Client Plugin Only (x64) (2mb)
T (3 WlTTTT M 8 ] CAB - (Web Push Package) - Full Client Install (ICA & RDP) (3mh)

Enhancing Enterprise Management of Desktops and Applications Activate License * Re

Downloads = ScrewDrivers Clients =
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Cut/Paste

E_s Remote Desktop Connection

« You can Cut and paste files either to | Remote Desktop T et b e
»¢) Connection | Remote Desktop
server or to your local desktop T e
 Inthe “Remote Desktop Connection” that "G e e
you use to connect to server at least one L
disk drive needs to be turned on
When there is a problem we can view your B re—
desktop with your permission and work with e o

you to solve it e
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