
Risk Monitor

The Insurance Information Institute (I.I.I.) is reminding hom-
eowners that warmer temperatures not only signal the coming of 
spring, but they also contribute to snowmelts, which increases the 
risk of flooding in some parts of the country.  Hence, there is no 
better time than now to review your flood insurance to ensure you 
are adequately covered against flood-related damage.

No region of the U.S. is immune from floods, including inland 
flooding, flash floods and seasonal storms. In fact, over 20 percent 
of all flood insurance claims are filed in low-to-moderate flood-
risk areas.

The I.I.I. is advising residents in these areas to be especially 
vigilant about their flood insurance coverage. It is also recom-
mending that even if you don’t live in one of these locations, you 
should still consider purchasing flood insurance because 90 per-
cent of all natural disasters in the U.S. involve some type of flood-
ing. There is a 30-day waiting period for flood insurance policies 
to take effect, so it is imperative to apply before the season gets 
under way.

The agency has established the following points for hom-
eowners to consider if they are thinking about buying flood insur-
ance:

• Standard homeowner’s and renter’s insurance does not cover 
flood damage: Only a flood insurance policy, available to ho-
meowners and renters through the federal government, will 
cover flood-related losses.

• Flood insurance is easy to purchase: Federal flood insurance 
policies can be purchased directly from Elliot Whittier, and 
are available to communities that participate in the National 
Flood Insurance Program (NFIP). Nearly 100 insurance com-
panies write and service NFIP policies.

• Flood insurance is affordable: The annual premium for a 
residential NFIP policy starts at $112 per year, according to 
FEMA, and increases according to the level of flood risk and 

amount of coverage needed. The maximum coverage amount 
is $250,000 for the structure of the home and $100,000 for its 
contents.

Spring into the New Season with a Flood  
Insurance Check

You have a better chance
of having to deal with
a flood at some point 
than a fire at your home.
Flood insurance options
from Elliot Whittier help
protect what’s important
to you. Like to know more?
Call 800-696-3947.
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Floods
happen
everywhere.

continued on page 2

Welcome to the Elliot Whittier Insurance Newsletter!
It is with great satisfaction that we bring this newsletter to 
you. In this issue and in coming months, we will discuss 
pertinent risk management topics which may affect 
your organization. We sincerely hope that you will find 
this newsletter informative and please do not hesitate 
to contact us should you have any questions or needs.
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“Information contained in this newsletter about product offerings, services, or benefits is illustrative and general in description, and is not intended to be relied on as 
complete information. While every attempt is made to ensure the accuracy of the information provided, we do not warranty the accuracy of the information. Therefore, 
information should be relied upon only when coordinated with professional tax and legal advice.”

• It is easy to assess your flood risk: More than 20,000 com-
munities in all 50 U.S. states and territories voluntarily 
participate in the NFIP, encompassing nearly all properties 
in the nation’s high-risk flood zones. Enter your address at 
http://www.floodsmart.gov/floodsmart/pages/riskassesment/
findpropertyform.jsp to determine your level of flood risk.

• Excess flood insurance policies add an extra layer of cov-
erage: A growing number of private insurers have begun 
offering excess flood policies, intended to provide water 

damage protection to homeowners over and above the lim-
its provided by the NFIP policies.

• Without insurance, relief from floods primarily comes in 
the form of loans: If your community is declared a disaster 
area, no-interest or low-interest loans are usually made 
available by the federal government as part of the recovery 
effort. These loans are just that—loans—and must be paid 
back. Obtaining a flood insurance policy is the only way to 
protect yourself fully from the cost of flooding.
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Running a company can be a risky business. According to the 
Department of Labor, the amount workers received from employ-
ers due to discrimination claims rose nearly 78% between 2001 
and 2006. A total of more than $51 million dollars was awarded to 
employees who pursued claims in federal court.

You may have seen news stories about huge jury awards in 
workplace discrimination claims. It happens every day, and every 
business is vulnerable. Here are just a few examples:

• Thirteen current or former computer company employees 
claimed employment discrimination on the basis of race and 
national origin. Employees claimed they were treated un-
equally and subjected to a hostile work environment. Amount 
of settlement: $635,000 (salary increases, enhanced promo-
tional activities).

• Eight employees filed a class action suit alleging sex discrimi-
nation by their employer in the handling of wages, promo-
tions, pregnancy leaves and other conditions of employment. 
Amount of settlement: $600,000 (plus $5 million in legal 
fees).

• A senior regional attorney sued a securities dealer claiming 
age discrimination and retaliation. He claimed he was unfairly 
terminated for advice he gave to a co-worker regarding his 
employment rights. Amount of verdict: $443,000.

All businesses are at risk from issues related to employment 
practices. It can come up during hiring situations if you don’t 
hire someone who then assumes you were discriminating. It can 
happen if you terminate an employee who then decides he or she 
was treated unfairly. Employment-related lawsuits are filed every 
single day, and up to half of all businesses will face a lawsuit at 
some point. Is your business prepared?

How can you protect your business?
As an employer, you do everything you can to treat your em-

ployees fairly. However, you can be held liable for the actions of 
your other employees or even vendors and customers. And with 
new employment-related regulations being added to the books 
frequently, it can be difficult to understand exactly what you are 

expected to do.

It’s important to make sure you remain in compliance with 
laws governing treatment of employees. But there’s an added layer 
of protection you can obtain: employment practices liability insur-
ance, or EPLI.

What EPLI covers
Employment practices liability insurance can protect your 

business against claims made by potential hires, employees cur-
rently on your payroll and terminated employees. With a good 
EPLI policy, your company is protected against claims of:

• Wrongful termination
• Employment-related emotional distress and invasion of pri-

vacy
• Defamation
• Retaliatory/constructive discharge
• Sexual harassment and discrimination
• Workplace torts such as slander

EPLI coverage generally includes the cost to defend against 
the charges plus any damages you are ordered to pay. Depending 
on your business needs, it might make sense to purchase EPLI 
coverage as part of your company officers’ liability insurance since 
company officials can be named in lawsuits against the business.

Learn more about EPLI
Your business insurance agent can answer your questions 

about EPLI and recommend the coverage that is right for you. 
Your agent can also discuss how employment-related lawsuits can 
affect your business by assessing the risk typically associated with 
your industry.

Remember, employment-related claims can affect businesses 
of all types. Even if you are just starting out, you could be the 
subject of a discrimination suit if someone you interview but fail 
to hire feels that he or she was treated unfairly. And even if you 
do everything right and comply with all federal, state and local 
regulations, you can still be held liable for the actions of your 
employees, vendors or customers. EPLI can provide much-needed 
protection — and welcome peace of mind.

Risky Business: Why You Need Employment 
Practices Liability Insurance
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Trees are a wonderful addition to your home’s landscape, but 
they can also cause real problems if a heavy wind topples one, and 
it lands on your neighbor’s property and damages their home. Who 
is legally responsible for paying to repair that damage?

If you answered, “I am,” you would be wrong. Your neighbor 
would have to submit a claim to their homeowner’s policy insurer 
to pay for any necessary repairs. Wind and lightning are generally 
covered perils in a standard HO3 homeowner’s policy, or they are 
included in a homeowner’s all-risk policy.

Since your carrier doesn’t have to pay, your policy won’t be 
impacted, which means your insurance premiums won’t increase. 
However, you still may not be off the hook for liability, because 
your neighbor might decide to sue you to cover their deductible.

The only instance in which you would be required to pay for 
the damage to your neighbor’s property caused by your fallen tree 
is when the damage resulted from your negligence. You could be 
held liable if your tree was dying or already dead before it fell on 

your neighbor’s property, and you did nothing to prevent property 
damage. In this case, your insurance carrier would have to cover 
the repairs. In addition, if your neighbor files a lawsuit against you 
alleging negligence, your insurer would be required to defend you 
and investigate the claim.

If you are found to be legally responsible for the damage to 
your neighbor’s house, your carrier will pay up to your policy 
limits. Your neighbor can also submit a liability claim against your 
homeowner’s insurance policy.

Of course, the best way to avoid a situation like this is to pre-
vent it from happening. If you have a tree on your property that 
looks unhealthy, consider having it checked by an arborist and, 
if necessary, removed before it falls. It may seem like a large ex-
pense, but it may actually save you money in the long run by help-
ing you avoid increased insurance premiums. Equally as impor-
tant, removing the possible risk of damage will help you maintain 
a good relationship with your neighbor. And as any homeowner 
knows, that is worth its weight in gold, especially if you plan to 
stay in your home for a while.

Who Pays for Damages When Your 
Tree Falls on a Neighbor’s Property?

Is your facility about to undergo repairs or remodeling? What 
would you do if one of the contractors from the company you 
hired was injured on the job? Many business owners would think, 
“Wow. Too bad for that construction company.” But in reality, it 
just might be too bad for your business. If the contractors doing 
work at your facility aren’t insured, an on-the-job injury could re-
sult in a lawsuit against your company.

How can you protect your business? First of all, be careful 
who you hire. The most important thing to remember is to only 
conduct business with reputable companies that are licensed and 
insured.

Making sure your vendors are licensed
It’s not too difficult to find out if a contractor is licensed. 

All licensed contractors are required to display their state license 
number on their advertising and marketing materials. This includes 
flyers left on your car’s windshield or at your front door, their ads 
in the phone book, their newspaper ads - even their logo painted 
on the side of their company vehicle.

Making sure your vendors are insured
Making sure they are insured may take a little more legwork 

on your part - but you’ll thank yourself in the long run. It is vital 
that any contractor or vendor you work with has workers’ compen-
sation and commercial general liability insurance.

Commercial general liability policies cover at least four 
things:

• Bodily injury: This is simply any harm done to a person’s 
body or physical

      well being.

• Property damage: This is damage to any type of real estate or 

personal property (such as furniture or equipment).

• Personal injury: This includes slander or libel. It is defined 
as damage to a person’s (or a business’) reputation or basic 
rights.

• Advertising injury: This refers to liability for the harm caused 
by the insured’s advertising (i.e., advertising that slanders an-
other organization or business.)

Contractors should show you proof (i.e., certificates of insur-
ance) that they have a commercial general liability policy. When 
contractors show you their certificates of insurance, don’t forget to 
review the effective dates and expiration dates.

To cover all your bases, you may want to consider these tips:

• Insist that your company be added as an additional insured on 
the vendor’s general liability policy.

• A contractor’s insurance agent should be able to mail the cer-
tificates of insurance directly to your business. Make sure this 
happens.

• Take the time to develop an approved vendor list, requiring 
certificates of insurance for each vendor included on the list.

• Do not lend any of your tools or equipment to contractors per-
forming work at your business. A contractor’s injuries that are 
caused by defective equipment could lead to costly lawsuits.

• Make sure the contractor’s insurance limits are as high as your 
own.

• Contractors should agree to enter a written contract that in-
demnifies your company for a liability claim.

By taking steps like these, you can make sure your vendor’s 
liabilities don’t become your own. It’s well worth the effort.

Make Sure Vendor Liabilities Don’t Become Your 
Problem



Risk Monitor

The thought of someone else handling your business may be difficult to comprehend.  
You’ve worked long and hard, and know exactly what it takes to run it.  However, one day 
you won’t be around, and it is important to designate who will best carry on your business 
when you are no longer able. 

A business succession plan is not just a type of will for your business.  A complete 
plan includes shareholder buy-sell agreements, management plans, and any other docu-
mentation vital to the success of the business.  Beyond delineating who will take over 
your business, a succession plan’s main goal is to keep your business running just as 
smoothly as when you were behind the controls.

If you fail to create a business succession plan, any family member or executor that 
attempts to take over your business without proper authority could be held personally li-
able for business debts and any decline in the business’ value.  Your heirs will still be en-
titled to receive all profits from the business.

With a succession plan, you can outline who will have the authority to continue your 
business, or whether it should be sold or liquidated.  You can also identify potential buyers 
and whether they would have the means to purchase the business in a timely manner.

All involved parties should be aware of and sign the succession plan while you are 
alive and involved in the business.  Your spouse should also be informed of these deci-
sions, and your employees should be aware that you have made arrangements to safeguard 
their welfare in the event of your death.  This document should be filed with the proper 
authorities, and can be created with an estate planning team, which should consist of your 
attorney, accountant, and qualified financial professional.  With proper planning your  
business will still be running smoothly long after you are gone.

Maintain Your Business After You’re Gone

Being in
an accident
is always
a hassle.

Wouldn’t it be great
if someone would help
you get your car fixed?
Now someone will! Ask us
about Plymouth Rock’s
Door-to-Door Service – 
it’s free when you get 
your auto insurance 
from Elliot Whittier.
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