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About PositiveVision

Positive Vision is one of
the leading providers of
information technology
software for
manufacturing
businesses in the greater
Chicago area. Our
expertise lies in
streamlining systems and
processes to maximize
your business
technology. We offer
expert advice, project
management, training,
and technical support so
that your business
objectives can be met in
the most effective manner
possible.

Positive Vision’s
consultative approach
recognizes that each
organization is unique.
The team at Positive
Vision is well trained and
experienced in learning
each clients business to
provide a tailored
solution. We value
honesty and integrity
above all else, and at all
times operate with your
business objectives in
sight.
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because they had already shown us that
they had the integrity to provide a good
product for a good price.”

PositiveVision came in and got right to
work. The first order of business was the
replacement of the server, which was
nearing the end of its useful life.
Replacing the server meant some major
work with Sage Platinum as well, so
Logan Graphics decided to seize the
opportunity to upgrade their software at
the same time—but the process turned
out to be more complicated than they
expected.

The day PositiveVision was scheduled to
replace the server; it crashed before
they began working on it, and
unfortunately lost a good deal of
important data. The replacement and
upgrade could not begin until the data
was recovered, and Logan Graphics was
at a standstill without a running server.
PositiveVision worked tirelessly from 8
AM until the job was finished at 3 AM the
following day, recovering the data,
replacing the server, and upgrading
Sage Platinum so that Logan Graphics
could be on their feet as quickly as
possible. Curt remembers it clearly:
“the next day it was seamless—
everything worked perfectly.”

PositiveVision Puts a New Edge
on Logan Graphics

“PositiveVision did what was best for our
business, not what was best for the IT
business or for themselves,” comments
Curt. The difference is astounding.
Working with PostiveVision has ended

GRAPHIC PRODUCTS. INC.
Tools for Art - Tools for Life

they had been quoted by other service
providers. Instead of averaging $40,000
per year in maintenance and contracts,
PositiveVision set up a fully functional
system, costing them around $5,000.

Above all, Logan Graphics got what they
needed—Ilower cost and reliable
service. Curt remembers it happily,
“PositiveVision looked at what our wants
and needs were and specifically tailored
a program relevant to what we wanted.”
From Nicole’s perspective, sustainability
was the number one accomplished goal,
as they were able to teach Logan
Graphics how to run and sustain their
own IT department.

Today, Logan Graphics is updated,
supported, and above all empowered to
have control over their business—all
thanks to the integrity and attentiveness
of PositiveVision.
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