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Irisys’ infrared sensors are placed at
entrances and above checkout lanes.
They detect the number and behavior of
shoppers and, using predictive algo-
rithms, provide store managers with
customer service alerts. The system is
able to calculate how many checkouts
will be required in the next 15 or 30
minutes.

Irisys’ system dashboard is available
via PC or mobile PDA devices. Store
management has access to information
ranging from waiting times to store
checkout performance: if performance
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With retailers looking for
ways other than price to
differentiate themselves

from the competition, the
battleground could be at
the checkouts

falls below a minimum service level, the

management team receives an alert.
Queue Management also incorporates

a checkout lane scheduler tool, employ-

agers’ eftorts to keep
things moving. As part
of Tesco’s “one in front”
initiative, the goal is to
have consumers think
there is only one shop-
per in front of them.
“Few people will com-
plain if there is only one
person in front of
them,” says Chris Pre-
cious, vice president of
sales for U.K.-based
Irisys.

o With retailers looking
for ways other than price to differentiate
themselves from the competition, the
battleground could be at the checkouts,
Precious says. “If customers believe
your level of service is better, they want
to shop your store.”

The next step for Irisys is to monitor
lines at areas such as pharmacies or
delis, while also assessing the acceptance
of self-checkout. StORES

Favye Brookman is a Skillman, N.J.-
based writer who reports extensively
on the drug store industry.
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