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Irisys and PFM with Westfield:

Westfield Stratford counts 5.5m people into
Olympic Park Shopping Centre in just two

weeks




Westfield
Group

Mall operators need
vital information to
allow them to
maximise the
operational
efficiency and
profitability of their

assets.
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Industry Sector: Retail - Shopping Mall
Geography: United Kingdom

Service Solution: People Counting Sensors
and retail analytics platform

Project Size: Europe’s largest urban

shopping center

Organisation

Westfield Group, part of
Westfield Corporation, is one of
the world's leading shopping
center companies with retail
destinations in the United
Kingdom and United States. Its
shopping centre portfolio
includes 40 shopping malls with
over 49.9 million square feet of
retail space and encompassing
around 7,500 retail outlets.
Westfield Corporation also has a
strong presence in Australia and
New Zealand, and globally has
interests in and operates 119
premium regional shopping
centres.

Business issue

Westfield's Stratford City is
Europe’s largest urban shopping
centre. It has 250 shops, 70 bars
and restaurants, a cinema, a
bowling alley and a casino, and
reached £500 million in sales, in
its first six months.

Mall operators need vital
information to allow them to
maximize the operational
efficiency and profitability of their
assets. Retailers use this data to

identify how many people
entering their stores turn into
paying customers - i.e. their
conversion ratio. Footfall and
conversion ratios are key
performance indicators, showing
how well a retail outlet itself is
performing, as well as individual
retailers. Westfield recognised
the potential value of such
insights in helping to strengthen
their operational activities,
including the ability to set rental
rates, assessing the success of
marketing campaigns and
aligning staffing levels to
customer footfall.

Stratford City was also the
‘gateway” to the Olympic and
Paralympic Games in

2012,

Solution

Irisys detectors were installed in
2011 and form the majority of the
counting devices making up the
overall solution from PFM Footfall
Intelligence, Westfield's chosen
partner for the provision of
customer flow metrics.

www.irisys.net/people-counting



Business benefits

Their ability to count large
volumes of people reliably and
accurately was critical.
Throughout 2012, Westfield's
Stratford City shopping centre
used Irisys people counting
technology to capture and
measure record numbers of
visitors. It recorded 5.5 million
visitors alone during the Olympics
and a record breaking 47 million
visitors for the year; this mind-
boggling number of

shoppers equates to 64,700 full
London buses visiting the
shopping centre during the two
weeks of the 2012 Olympics -
that's three-quarters of the UK
population!

‘Their ability to count large
volumes of people reliably
and accurately was critical




oo, iFiSYS

InfraRed Integrated Systems Limited IRISYS Americas
Park Circle, Tithe Barn Way, Swan One Glenlake, Parkway, Suite 700

Valley, Northampton, NN4 9BG Atlanta, GA 30328
United Kingdom USA

T +44 (0)1604 594 200 T +1 678 638 6248
F +44 (0)1604 594 210 E sales@irisys.co.uk
E sales@irisys.co.uk WwWW.irisys.net

WwWw.irisys.net

© 2016 InfraRed Integrated Systems Limited (Irisys). No part of this publication may be reproduced without prior permission in April 2016
writing from Irisys. Whilst Irisys will endeavour to ensure that any data contained in this document is correct, Irisys do not guarantee IPU 40588
its accuracy or accept liability for any reliance on it. Irisys reserve the right to change the specification of the products and Issue 3

descriptions without notice. Prior to ordering products please check with Irisys for current specification details. Irisys products may be
protected by patents. All brands, products and names are acknowledged and may be trademarks or registered trademarks of their
respective holders.





