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Magruder Hospital was recently named one of the 
iVantage Healthstrong Top 100 Critical Access Hospitals 
(CAHs) in the nation as well as one of the “100 Great 
Community Hospitals” by Becker’s Hospital Review.  
Both of these prestigious honors recognize an  
extremely high level of quality patient care.

A TOP 100 CRITICAL 
ACCESS HOSPITAL

Magruder 
scored in 
the top 100 
of Critical 
Access 

Hospitals on the iVantage Hospital Strength Index. The 
Index is the industry’s most comprehensive rating of 
U.S. acute care hospitals, and the only one to include 
the country’s 1,332 CAHs. The results recognize that 
the Top 100 Critical Access Hospitals provide a safety 
net to communities across rural America – measuring 
them across 66 different performance metrics including 
quality, outcomes, patient perspective, affordability, 
population risk and efficiency. 

“Magruder is proud of the efforts of its physicians and 
staff who have contributed to our hospital achieving 
this designation,” said Todd Almendinger, Magruder’s 
President & CEO. 

“Rural healthcare deserves the same performance 
analysis as all provider performance,” said John Morrow, 
executive vice president of iVantage Health Analytics. 
“It plays a vital role for communities across America, 
serving nearly 80 million people. The services provided 
in rural America are similar to those needed in any 
major metropolitan area, yet the volumes and economic 

resources provide little economies of scale. These top 100 
Critical Access Hospitals exhibit a focused concern for 
their community benefits and needs, regardless of scale, 
reimbursement and people’s ability to pay.” 

According to the Index, the top 100 Critical Access 
Hospitals perform as well as or better than the full 
population of all U.S. acute care hospitals.

MAKING THE “100 
GREAT COMMUNITY 
HOSPITALS” LIST
Becker’s 
Hospital 
Review 
recently 
published 
the 2014 
edition 
of  “100 
Great Community Hospitals,” a list based on hospitals’ 
accolades, quality of care and services provided to their 
patients. Not surprisingly to those who use and trust our 
services, Magruder Hospital made the list.

The hospitals featured on the list have fewer than 
550 beds and minimal teaching programs. Some are 
suburban hospitals, but many are located in rural areas 
and are their communities’ only hospital. All have worked 
to provide the experience and quality of care their 
patients expect and deserve. 

The Becker’s Hospital Review editorial team selected 
hospitals for inclusion based on rankings and awards 
from iVantage Health Analytics, Truven Health 
Analytics, CareChex and American Hospital Association. 

Magruder Hospital earns its place on two national Top 100 lists 

ExcellenceRECOGNIZED FOR
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Kaveh Nabavighadi, M.D., recently joined the  
Magruder Hospital Medical Staff as an Interventional  
Pain Management Specialist at Magruder’s Pain 
Management Clinic.

Dr. Nabavighadi comes to Magruder from Henry Ford 
Hospital in Detroit Michigan where he was a Senior 
Staff Interventional Pain Management Anesthesiologist. 
He earned his Bachelor of Science from John Hopkins 
University and his Medical Degree from Case Western 
Reserve. He served both his fellowship and residency at 
Henry Ford Hospital. 

“I was looking to make a change in my pain management 
career that would allow me more direct patient care 
opportunities. Coming to Magruder was a great move.  
It’s a very progressive community hospital with an 
exceptional patient care reputation, I am right where  
I belong,” says Dr. Nabavighadi.

Dr. Nabavighadi was named “2012 Top Docs” by 
Hour Detroit Magazine. He has authored several 
publications and lectured on various topics in the field 
of pain management. He is a member of the American 
Academy of Pain Medicine, American Society of Regional 
Anesthesia and Pain Medicine and the American Society 
of Anesthesiologists.

And, in his spare time, he has some interesting “interests.”

“I like computers and programming, love to travel and 
I enjoy a good film along with the culinary pleasure of 
cooking. My wife and I share our enjoyment of golf. Of 
course sometimes that consists of me just driving her 
around in the cart,” he laughs, “but that’s okay too.”

Magruder’s Pain Management Clinic is located at 
611 Fulton Street, Suite G. Appointments may be 
made by calling 419-732-3972.

M A G R U D E R  W E L C O M E S  
Kaveh Nabavighadi, M.D. 
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Here are the top five excuses I’ve heard (or have said 
myself) and tips to overcome them. 

1 No time for exercise. This was mine. Remember 
that to do list I whined to my friend about? That 
list used to start at 5:45 a.m. Now I’m up at 5 a.m. 

with my husband to exercise to  
a DVD in the comforts of my  
own living room (and in my  
PJ’s). The days when staying  
in bed wins, are the days I feel  
less energized. Like Newton  
famously said, “A body  
in motion tends to stay  
in motion.”

2 Eating healthy  
is too expensive.  
There’s no question  

that organic foods, as well  
as foods not in peak season,  
are much pricier in Ohio.  
However, bananas at $.59 per  
pound, frozen veggies at $1 a bag  
and cans of black beans also for less than a buck are 
staples in my kitchen. For the price of one pound of  
lean ground sirloin, I can make a crustless, veggie-filled 
quiche or a high protein pasta-bake dish and side salad 
that my family loves.

End theExcuses
Kim Leneghan, M.S., RD, LD

Not long ago, I was discussing with a close friend of mine how I just 
wanted to find the time to read a good book. And “Go Dog Go” did not 
count. I listed my excuses with an exhausted fury, “I’m already up at  
5 a.m. Then after work there’s grocery shopping, meal prepping, laundry, 
picking the kids up from daycare and doing some activity to tire them out. 
Then there’s dinner, clean up, bath time, nurse the baby and the hour 
struggle to get the three-year-old to bed.” Her calm, matter of fact 
response was, “Well if you really wanted it bad enough, you’d figure it 
out.” That same week an e-mail sent by my father started with “99 
percent of the failures come from people who have the habit of making 
excuses,” by George Washington Carver. 

For over ten years I’ve been helping people live healthier lives. I can tell 
you for certain, the ones that didn’t meet their goals let excuses get in 
the way. 
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3 I don’t want to  
make separate  
food for my kids 

and my husband. As a 
fairly new mom, this can 
seem like a huge challenge. 
Toddlers change their  
minds on a whim. After  
lengthy conversations with the  
pediatrician I know it’s not my job to get them to eat, it’s 
my job to provide and offer nutritious foods; repeatedly. 
And it may sound like tough love, but those old enough 
to make their own meals can. One meal is cooked in my 
kitchen and it’s cooked with love.

4 Healthy food doesn’t taste good. There’s 
definitely a stigma that healthy food is either 
flavorless or tastes like twigs and bark.  

I haven’t met a recipe yet that can’t be tweaked with less 
oil, butter, cheese, sugar or salt. And for those grandma- 

inspired recipes 
that absolutely 

cannot  
be changed, 
there’s 

always a 
smaller portion 
size. And by all 

means, don’t  
call it 

healthy! 
Research indicates if we perceive we are eating something 
healthy we may compensate later with a “treat”. 

5 I don’t like wasting food. There are many 
people in my circle of love who belong to the 
Clean Plate Club. Whether you grew up with a 

Depression Era philosophy or you just want to enjoy 
every morsel of that $20 meal, there are ways to 
minimize waste. When at home, serve yourself from the 
stove not from the table. Chances are you’ll skip seconds 
thus the need to “clean” your plate twice. While dining 
out, consider sharing a meal or bringing leftovers home. 
My friend brings her own storage container and places 
her leftovers in the container as soon as the meal comes.  
There’s also my “three bite rule”. That is leave three bites  
of food on your plate as a reward to yourself for 
exhibiting terrific food self  
control. 100 calories  
saved per day  
equals ten pounds  
of weight loss in a  
year! And that’s  
something to chew on. 

Needless to say, the next  
time I was at the library with the  
kids, I checked out a book for myself. I finished the The 
Night Circus by Erin Morgenstern and was only one week 
overdue with the book. I guess I figured it out. 

Kim Leneghan, M.S., RD, LD is a clinical dietitian at 
Magruder. For more information on nutritional services 
at Magruder, call 419-734-3131 ext. 3544.
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MAGRUDER HOSPITAL WELCOMES

Dr. M. Hammad Rashid
Magruder recently welcomed Dr. M. Hammad Rashid,  
a University Hospitals Seidman Cancer Physician, to the 
hospital’s oncology department. Dr. Rashid joins Drs. Reese 
and Gudena, also Seidman Cancer Physicians at Magruder.

Dr. Rashid grew up internationally and spent a 
significant part of his childhood  
in London, United Kingdom. 
In his family, medicine was 
no stranger. His father was a 
general surgeon and wanted 
the same for his son, but the 
young Dr. Rashid wanted to be a 
theoretical physicist. The change 
of attitude toward medicine, and 
his inspiration for specializing in 
oncology, came from a place deep 
in his heart.

“My mother was diagnosed with 
breast cancer when she was 49. 
She passed away from cancer when she was only in 
her early 50s. Her death had such a big impact on my 
life. Because of my experience during her treatments, 
I became interested in oncology. Being by my mother’s 
side during her fight against breast cancer, I knew I could 
relate to patients with cancer and their families both 
medically and personally. Even though I was only in my 
early 20s at that time, I knew that taking care of patients 
with cancer and helping their families was my calling.”

Towards the end of his mother’s life, the Rashid family 
returned to their ancestral home in Lahore, Pakistan. 
Dr. Rashid continued his studies and graduated 
from King Edward Medical University, which is one 
of the oldest medical colleges in Asia. He completed 
his internal medicine residency at The Weill Cornell 
Medical College in New York City. He then completed 
a three-year Hematology-Oncology fellowship at the 

Medical University of South Carolina in Charleston. 
There he became board-certified in all three specialties: 
Hematology, Medical Oncology and Internal Medicine.

Prior to coming to Ohio, Dr. Rashid was working as an 
Assistant Professor of Medicine at the prestigious Vanderbilt 

University Medical Center, in 
Nashville, Tennessee when he was 
recruited by the University Hospitals 
Seidman Cancer Center to serve in 
Northern Ohio. 

“I longed to be back in a 
community setting, but still 
wanted to be a part of a major 
university so as to further 
cultivate my interest in 
gastrointestinal malignancies. 
This opportunity was the right 
fit, given University Hospital’s 
consistent outstanding reputation 

and a community need for oncology specialists.” 

Dr. Rashid will rotate his time between the University 
Hospitals Cancer Center at Firelands Regional Medical 
Center and Magruder, along with his colleagues Drs.  
Amy Reese and Vinay Gudena. 

“I am very excited about the opportunity at Magruder. 
What was impressed upon me from the get-go and what 
is truly commendable is that Magruder is home to such 
a tight-knit physician community; in every interaction 
I’ve had so far, it’s obvious that physicians support one 
another and all of the hospital staff enjoys being of service 
to patients. There is true commitment to excellence 
and professionalism in all respects. Besides a nice and 
supportive work environment, we appreciate the relative 
simplicity of small-town life here. We love the natural 
beauty of coastal Ohio, and my wife and I are grateful for 
the opportunity to raise our two boys in this area.” 
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This year’s Charity Ball donations 
benefited the newly formed 
Magruder Hospital Foundation.  
Funds from the Foundation are  
used to support various projects  
at Magruder.

King
Aban A. Affan, M.D. (aka Fonzie) 
Associated Pathologists, Inc. 
Mike & Nicki Cancelliere 
Catawba Island Club &  
   The Stouffer Family 
Donald E. Reed, MD 
Dr. Douglas & Carol Van Fossen

Queen
Gary J. Coon 
Fred & Luerita Tolliver

Senior Attendants
Todd & Kathy Almendinger 
David & Michelle Bodie 
Dr. Dan & Dianne Cadigan 
Jennifer Casey, M.D. &  
   Chris Mallett 
Dr. Barry & Mary Jo Cover 
Croghan Colonial Bank 

MAGRUDER HOSPITAL FOUNDATION 60th ANNUAL CHARITY BALL
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Junior Attendants
Dan & Tammy Almendinger 
Dr. & Mrs. John F. Bodie, Sr. 
Richard & Kathy Durflinger 
Dr. Mark & Tina Hablitzel 
Hospital Council of Northwest Ohio/ 
  Northwest Ohio Shared Services  
Dr. Karen Klaege 
Dr. & Mrs. Gary Kresge 
Nick & Jen Marsico 
Mr. & Mrs. Michael Marsico 
Sandy & Beth McLean 
Dr. Mona Nataprawira &  
   Mr. Zachary Blake 
Dave & Judy Norwine 
Park Press Direct 
Ron & Sandy Weiner

Sophomore Attendants
Dalton & Elisabeth Brand 
David & Diane Belden 
Ed & Gwyn Casey 
Greg & Sue Deerhake 
Drs. David George &  
   Jennifer Felbinger –  
   Lake Erie Family Eyecare 
Doug & Connie Focht 
Bernie & Pat Gates 
Genoa Bank/Genoa Financial 
Dr. D. A. Hablitzel 

Sina S. Hazneci, M.D. 
Sue J. Homsy 
Ann & Troy Keegan 
Ray & Bev Krofft 
John & Paula Ladd 
Monica M. Mokos 
OK Rental – Dave & Jane Wylie 
P.C. Campana, Inc 
Robert & Nancy  Parker 
Gary & Suzie Rasmussen 
Jerry & Kathy J. Rusk 
Jim & Molly Sass 
Kenny Sass 
Tim & Lynn Schmidt 
Ronald S. Shemenski 
Keith & Linda Slauterbeck 
George & Marg St. Bonore 
Sue Stevens 
Glen & Mary Wagner 
Martha Willis

Freshman Attendants
Ronald & Peggy Bauman  
Pat & Paula Adkins 
Mitchell & Norma Anderson 
Catholic Health Partners 
Jacob & Emily Dunfee 
Helen B. Frye 
Dave & Ruth Mylander  
Dennis & Patricia Peters 
Tibbels Marina 

SPECIAL THANKS
Bassett’s Market
Geri Casey
Catawba Island Club &  
  The Stouffer Family
Congresswoman Marcy Kaptur
Croghan Colonial Bank – Oak Harbor
Magruder Hospital Gift Shop
Jeanne Manner
Lea Mark
Mary’s Blossom Shoppe
Mike Schenk 

COMMITTEE MEMBERS
Richard & Kathy Durflinger, Chairmen
Ron & Sandy Weiner, Co-Chairmen
John & Kelly Biggert
Greg & Sue Deerhake
Keith & Linda Slauterbeck 

COAT CHECKS
Alyssa  Almendinger 
Katie Almendinger 
Cassidy Rhodes 
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Thinking of doing something good in your community? 
Looking for a good cause? Maybe you just want to get 
out of the house for a few hours a month, or each 
week? Volunteering with the Magruder Auxiliary offers 
a myriad of opportunities to invest your time, and 
talents, while helping to sustain a critically important 
community service “in our own backyard.”

Maybe you like delivering mail, or newspapers, with a 
short ‘route’? Perhaps you’re most comfortable on the 
telephone scheduling appointments. Or, maybe you 
have a gift for helping people feel at ease in stressful 

situations, such as an approaching surgery 
or awaiting an emergency room visit. 

Your forte might be 
helping to locate 

the perfect 

gift in a cozy little shop. Or, as one potential volunteer 
put it, “I’d rather focus on sewing!”— a perfect skill for 
all the repair and craft-feature projects in which such 
help is needed — making holiday ‘favors’ for patient 
trays, repairing a torn blanket, or even making a flag 
for a charity event. Who knew there could be so MANY 
interesting ways to contribute to your community?

Each volunteer receives orientation with training to 
acquaint you with both the general layout of the hospital 
and the specifics of whichever area and capacity you 
choose to volunteer. Plus, shadowing allows you to work 
first-hand with someone already serving in that capacity. 
(You also get a cute smock to wear that identifies you to 
the public as a person to help them.)

In return, you get to contribute in a meaningful way that 
helps others, keeps you busy, and helps you make new 
friends. For more information on volunteering, email 
Kathy Gallogly, Director of Magruder’s Auxiliary at 
kgallogly@magruderhospital.com.

Hope to see you around the hospital!

Making Community 

WORK 
M A G R U D E R  H O S P I T A L  V O L U N T E E R S :

Carol Nelson-Burns - Active Magruder Auxiliary Volunteer
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Antibiotics are amazing,  
but just like wearing  
white shoes after  
Labor Day or taking two 
helpings of dessert,  
they should only be  
used when appropriate.

You wouldn’t think of  
powering your ’82 Chevy  
with weapons-grade plutonium, 
so why take amoxicillin for viral 
infections?

“Bacteria and viruses are two 
completely different life forms,” explains Dr. Sandy 
McLean. “Bacteria can live independently and multiply 
on their own. Viruses are more like parasites and require 
a host cell to multiply. Treating viruses with an antibiotic 
is like trying to get rid of crabgrass with a pesticide. 
Obviously, this wouldn’t work, and it may also be 
detrimental to your health and those around you.”

Colds, influenza , bronchitis, sinusitis, conjunctivitis 
(pink eye) and gastroenteritis (stomach flu) are 
predominantly caused by viral infections and therefore, 
antibiotics are not the first line of treatment. So when 
you see your doctor with one of these issues, don’t expect 
that your treatment will include a Z-pack. If it does, feel 
free to ask why.

The rise of antibiotic resistance is one of the primary 
reasons for trying to control over-prescribing of 
antibiotics. Diseases like methicillin resistant 
staphylococcus (MRSA) and Clostridium difficile were 
rare outside the hospital environment 10 to 15 years ago, 
but they are now commonplace. And while we still have 

some treatments for these diseases, there  
are other multi-drug resistant organisms for  
which we have no effective remedy. To make  
matters worse, there is a scarcity of new antibiotic  
agents on the horizon.

So if you leave your doctor’s office without a prescription, 
don’t be disappointed. It’s because your doctor knows your 
body is very capable of fighting off many viruses. That is an 
appropriate use of prescribing and better for your health.

To obtain further information on this topic, we encourage 
you to look up “antibiotic  resistance”  on your favorite 
internet search engine or talk with your doctor.

Antibiotics are Amazing 
but over-prescribing can lead to resistance

Sandy McLean, MD, 
Magruder Hospital 
Family Clinic
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Dear Mr. Almendinger.

My name is Roseann Hickman. I 
am writing today to commend a 
few of your employees at Magruder 
Hospital. Let me start with a 
little bit of my story. I was born 
and raised here in Port Clinton. I 
made numerous trips to Magruder 
Hospital during my childhood with 
various scrapes, bumps and bruises. 
It was our community hospital and 
where we went when we needed 
medical attention. On February 24, 
1983 I gave birth to my first born 
son, Tyler Shane (Park) Trumbull at 
Magruder Hospital. Again, it’s where 
we went to have our children. When 
Tyler was a year old, I made the 
difficult decision to move from the 
beautiful area. I never lost my love 
for my hometown though.

On January 26, 1988 my family 
suffered a house fire in Pemberville, 
Ohio. We not only lost everything 
we owned, but my beloved son Tyler 
did not survive this horrific fire. I 
was devastated, my life in complete 
ruins. How would I pick up the 
pieces and move forward? I had 
two other boys, so I had no choice. 
I was able to gather a few memories 
of my son from family members. 
An occasional photo, a picture he 
made for me, and a sock he left at 

his grandmother’s house. Not many 
memories to hold onto. I always 
envied other parents who were able 
to sit in their child’s bedroom and 
reflect on their lives. My Tyler was 
only four years old when he died. 
I was a young mother in despair. I 
missed my little boy. That was 26 
years ago.

Ten years ago, I went through  
a divorce and decided to return  
to my little hometown of Port 
Clinton. I married an old friend 
and started my life over in my 
hometown. Four years ago I started  
a support group for parents who 
have lost children of any age and  
any cause. The Compassionate 
Friends of Ottawa County is a  
self-help bereavement group which 
meets once a month here in Port 
Clinton. Many of our parents have 
these super cool charms with their 
children’s fingerprints and toe prints 
on them. Some even have tattoos 
of their children’s footprints. It’s 
crazy what a bereaved parent will 
do to remember their child. I have 
always been somewhat jealous 
of them because I didn’t have 
any of the “cool” things from my 
child. Remember, I lost almost all 
memories of him in my fire.

You Never Know…

While my husband and I attended 
a visitation at Gerner, Wolf and 
Walker Funeral Home, the director 
Jim Recker and I were walking 
through the hallway and I noticed 
the display of fingerprint charms. I 
stopped to admire them. Jim knows 
the story of my Tyler, so he said to 
me, “You should get Tyler’s charm 
made.” I replied, “Jim, remember, 
I have nothing to make a charm.” 
He asked me where my son was 
born and I told him Magruder. He 
suggested I call to see if they had 
a copy of his prints. I remember 
getting my copy upon discharge, but 
I had lost that copy in the fire.  
I told him that was 31 years ago,  
but I guess it doesn’t hurt to ask.

I immediately made that call to 
your records department. I told the 

While originally we intended to write a story about this letter, we realize some things are better left untouched. 
Anyone who knows Roseann Hickman knows she is a woman of true compassion and heart who has touched 
the lives of so many people in the area. This is a beautiful letter that shows how one action can truly change 
someone’s life. At Magruder, while many of our staff members reached for tissues reading this letter, it truly  
hit home that more than just the clinical teams of our hospital help make a difference in people’s lives.

“To know that these 
women went out of 
their way to help heal 
my heart… I can never 
repay them! My life 
is more complete 
because they took the 
time to truly care.”



You Never Know…
young lady who answered that I 
knew it was a shot in the dark, but 
would they possibly have a copy of 
my beloved son’s footprints? I know 
that many changes have taken place 
in the last 31 years, records had 
been moved, technology changes, 
employees and so on. There were so 
many reasons that it seemed totally 
impossible to me. Unrealistic maybe. 
I left them my name and phone 
number and politely asked them 
to take a look when they had a few 
minutes. They were so polite to me 
and told me that they would do their 
best. After all, it was so long ago 
and so many things have changed. I 
understood, but also held out hope 
that just maybe they could find 
something for me.

Well guess what… you got it! They 
called to let me know that they had 
something for me. I finished one 
more client at my job and headed 
right over to Magruder. I walked 
into the hospital and a very nice 
volunteer showed me the way to 
records. I had called my husband 
on the way over because I was so 
nervous and scared and didn’t know 
how I would feel. The young lady 
working in medical records handed 
me an envelope and told me, “I think 
this is what you are looking for.” I 
opened it and started crying. Big 
tears welled up in her eyes and she 
just had to come out and give me a 
hug. I had told the ladies that my son 
had died, so they knew this was big. 
She hugged me and told me she was 
so glad they could help me.

Help me? They  
did more than  
that! They gave  
me a part of my  
life back. I now  
have my son’s  
footprints. It is  
truly a miracle  
that they were  
able to do this for  
me! After 31 years,  
who would think they  
would be able to find this 
information for me. I  
cannot ever express my  
gratitude to these  
women in the Medical  
Records Department!  
They are truly amazing.  
I am using the  
document they gave  
me to frame and reflect on my son.  
His little feet that I touched so many 
times. His little toes that I counted 
over and over. I can now see them. 
To know that these women went out 
of their way to help heal my heart… 
I can never repay them! My life is 
more complete because they took  
the time to truly care. 

I just want you to know that you have 
kind, compassionate and caring people 
working on your staff. I read the 
hospital’s mission statement before 
I wrote this letter. These women are 
living your mission statement. 

From the bottom of my heart… 
thank you, thank you, thank you!

Sincerely,

Roseann Hickman

Verve          14



15          Verve   15          Verve   15          Verve   

This definition doesn’t mention 
paperwork…or insurance denials… 
or much of what I do on a daily  
basis, for that matter. As a veteran 
speech-language pathologist,  
I have an “alphabet soup” of 
experiences. Many patients  
are surprised to learn of the 
comprehensive therapy services for 
which a speech-language pathologist 
must be prepared to provide.

AALZHEIMER’S DISEASE,  
AUTISM, AND APHASIA: 

Therapeutic strategies establish and 
maintain interpersonal connections 
with family and friends through 
receptive and expressive language 
tasks and social pragmatic practice.

BBEDSIDE EVALUATION  
OF SWALLOW

CCEREBRAL VASCULAR 
ACCIDENT (AKA CVA): More 

commonly referred to as “stroke”. 
Patients require specialized therapy 
targeting cognitive skills such as 
reasoning, problem-solving, time/
money management, etc… to return 
to their lives.

DDYSPHAGIA: This is a 
clinical term for swallowing 

difficulties; often the result of a 
stroke or neurological disorder. 
Patients may require specialized 
food textures and/or thickened 
liquids to prevent choking and the 
potential for aspiration pneumonia.

EEXPRESSIVE LANGUAGE: 
One’s “output” of language to 

convey information, feelings, ideas, etc.

F FLUENCY THERAPY  
For those who stutter.

GGERIATRIC POPULATION: 
Baby Boomers are getting older!

HHEARING LOSS: Better 
and earlier assessment of 

babies has helped identify infants 
with hearing loss within the first 
year of life. Early amplification 
and technology such as cochlear 
implantation, coupled with intensive 
speech therapy, help children stay on 
target developmentally.

I INDIVIDUALIZED  
INTERVENTION Because  

no two patients are the same.

“A speech-language pathologist is responsible for the diagnosis, prognosis, prescription, and remediation of speech,  
language, and swallowing disorders. A speech-language pathologist evaluates and treats children and adults who have  

difficulty speaking, listening, reading, writing, or swallowing. The overall objective of speech-language pathology services  
is to optimize individuals’ ability to communicate and swallow, thereby improving quality of life.”

—American Speech-Language-Hearing Association

The

Being the
 ofABC’s

SLP
Susan Cairns, M.A., CCC-SLP
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JJOINT  
ATTENTION

K KNOWLEDGE OF  
MANY DIAGNOSES  

And their therapeutic treatments.

LLANGUAGE  
 

MMODIFIED BARIUM  
SWALLOW STUDY: A real 

time assessment of a patient’s ability 
to chew and swallow various textures 
and liquids safely. A small amount of 
barium is mixed with the foods and 
liquids, making it possible for the 
speech pathologist and radiologist 
to evaluate the function, anatomical 
structures and most importantly, 
the safety of a patient while eating. 
Magruder Hospital provides this type 
of study in the radiology department.

NNEUROMUSCULAR 
ELECTRICAL 

STIMULATION (aka VitalStim and 
NMES): A modality used to improve 
the efficiency and strength of the 
muscles involved with swallowing. 
A speech-language pathologist must 
complete additional certification to 
provide NMES requiring coursework 
and a written evaluation. VitalStim 
is available at Magruder Hospital and 
has helped many patients eat with 
increased safety after a stroke or a 
diagnosis such as Parkinson’s disease.

OORAL MOTOR EXERCISES: 
Exercises intended to improve 

the coordination and strength of the 
muscles associated with speaking 
and swallowing.

PPEDIATRIC THERAPY: 
Magruder Hospital Outpatient 

speech therapy provides services to 
our youngest community members! 

QQUALITY  
OF VOICE

R RECEPTIVE LANGUAGE:  
What one understands from  

a communicative exchange.

SSYNTAX: The grammatical 
arrangement of words in sentences.

T TRAUMATIC  
BRAIN INJURY

UUVULA: The small, fleshy lobe 
at the back of the throat.

V VOICE THERAPY: A highly 
individualized therapy for 

patients with pathologies of the vocal 
folds or other structures related 
to voice production. This type of 
therapy may be required for patients 
with diagnoses such as Parkinson’s 
disease, Lou Gehrig’s disease, head 
and neck cancer, radiation treatment 
in the area near the vocal folds, etc.

W WORD RETRIEVAL: 
Therapeutic strategies for 

recovering words, “on the tip of your 
tongue” following brain trauma and/or 
disease processes like Alzheimer’s disease.

“We were thankful Ray could receive such advanced therapy 
services locally. Ray required a specialized treatment for 
swallowing and Susan had the training and experience 
necessary to help him return to eating regular foods. Her 
encouragement and support throughout the rehabilitation 
process made such a difference to us. We are so fortunate  
to have such excellent speech therapy services at Magruder.  
The larger facilities just can’t compare.”

– Ray and Vicki Brough, Port Clinton

Being the

X XEROSTOMIA: Dryness of  
the mouth; reduced salivary  

flow sometimes seen as a side effect  
of medication.

Y Y CHROMOSOME  
DISORDERS

ZZENKER’S DIVERTICULUM: 
An outcropping of tissue or 

small “pouch” in the esophagus that 
may collect food during a swallow 
and cause the sensation of having a 
“lump” in the throat.

To learn more about this profession  
or to schedule an evaluation, please 
contact Susan Cairns, M.A., CCC-SLP 
at (419) 732-4033. Her office is 
conveniently located in the Lake Erie 
Sports Medicine Department  
at Magruder Hospital.



Financials & Community Benefit

$249,235  
Payroll Taxes Paid to the 

City of Port Clinton

$7,539  
Payroll Taxes Paid to the 

City of Oak Harbor

32,909  
Physician Office Visits
Magruder’s family physicians 
providing care to our community.

74,526  
Outpatient Visits
Keeping patients close to 
home by offering advanced 
health care services.

830  
Inpatient Visits
Making sure in the worst times 
patients receive the best care.

15,717  
Emergency Room Visits
Our ER team takes care of our community 24/7.

$28,699  
Paid by our employees 
to area school districts

$18,437  
Community Giving
Sponsoring area programs and 
initiatives to benefit our community.
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As a non-profit organization, our drive is patient care and outcomes; our economic and financial impact 
is secondary. As a hospital, we take seriously our commitment to make sure everyone in our community 
is cared for, regardless of financial status.
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Financials & Community Benefit

$227,769 
Cost to provide a clinical learning 
setting for students in nursing, 
pharmacy, physical therapy, laboratory, 
radiology and medical students.

$37,989  
Community Education 
and Health Screenings

$225,000  
Unpaid Cost of 
Medicare Programs

$500,000  
Unpaid Cost of 
Medicaid Programs

$4.6 million  
Uncompensated Care

Health care provided to 
patients who are either unable 

or unwilling to pay.

$3.3 million  
Capital Expenditures

Investments in our services, 
technology and facilities.

$14.4 million  
Supplies and Services
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For generations, families have trusted 

Magruder Hospital for outstanding clinical 

care. And, so can you. You see, we offer  

a unique approach to medicine that fosters 

long-lasting relationships, communication  

and trust. Our doctors and staff take the  

time to listen to you, to understand you,  

to know you. And with state-of-the-art 

treatments and technologies, they can do  

more than ever to help put you on the road  

to recovery. So remember, when you need 

expert medical care, we’re here for you. magruderhospita l .com

Part of  
your family.

615 Fulton Street
Port Clinton, Ohio 43452


