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Your customers will love 
you more when they can 

see everything... 

Send Out The Right 
Messages

Amazon.com has moved the goal posts in terms of

customer communications - customers now expect

real-time updates on the products they have

ordered. For a manufacturing business, this can include 

sending emails to let customers know:�

Always be available
(even when you’re not there)

Customers want information now, because the pace of 

business demands fast decision making. Make it really 

easy for them to get what they want, when they want it.

This doesn’t just have to be done through emails. You 

can also use website portals which give customers 

secure access to the documents and updates they’re 

looking for, including:

Use a complex system 
to deliver simplicity
Choosing the right manufacturing software for your 

organisation will give you and your customers the 

visibility needed to make doing business easy.

High levels of connectivity, integration and 

automation ensure nothing important is covered up. 

Top areas where businesses expect 
more complexity in the future�

The right ERP system automatically sends out emails at each of 

these stages, using real time information from the factory floor.

Automated communications don’t just deliver better visibility; they 

also deliver confidence. Better still your sales team is relieved from 

the pressure of answering customers’ calls, and is free to focus on 

new business.

Don’t restrict the benefits of openness to customers. Connect up 

your teams, departments and locations. Acquire agility through 

targeted and timely communications. 

Being easy to work with is about being open. Openness breeds trust.

Extra benefits that manufacturers gain

The right ERP system doesn’t just give more information to your 

customers - improved management reporting reveals how much it 

costs to make each unit, how long it took and how many machines 

were used. This lets you set fairer prices in future and makes it easy 

to give accurate delivery time estimates to your customers. You also 

get better visibility of customer service and can identify issues so 

they can be addressed.

Getting naked with your customers 
breeds trust and loyalty, adding value 

to both your business and theirs.

Customers want a clear picture of your manufacturing 

processes so they can plan more effectively. But too often 

their view is obscured due to internal systems which make 

communication difficult. Because you’re harder to do business 

with, both customer service and satisfaction take a dip.

Using all the advantages that digital technology and 

communication tools have to offer, communicating with 

your customers is easy and offers many rewards.

�Only 15% of 
companies are very 

confident in the 
quality of external 

data supplied to 
them.

�Major global 
corporations now lose, 
and must replace, half 
their customers in five 

years. A typical
company’s customers 
leave at a rate of 10%

to 30% per year.

64%
of buyers have made

future purchases from a
company’s competitors
after experiencing poor

customer service.

70%
have stopped buying

goods or services
from a company after

experiencing poor customer 
service.

81%
are willing to pay more
for a better customer 

experience.
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Just for Fun� 
Download our eGuide:
10 jaw dropping 
manufacturing 
mishaps�
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10 jaw dropping
manufacturing mishaps

Sanderson, the experts in manufacturing software, take a look at 
10 manufacturing mishaps, some funny, others just plain bizarre.
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