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WHOLESALE MANAGERS 
HOW TO KEEP YOUR 
CASH FLOWING
Cash flow management can be expensive, for 
lots of reasons. But it doesn’t need to be that 
way if you have the right wholesale software 
in place.

Many businesses failed during the recession not due to poor 
management, but because of late or failed payments. Here, we show 
how widespread and serious the issue is and share the steps you can 
take to keep your cash flowing...

HOW MUCH DOES LATE PAYMENT COST UK SMES?

WHAT CAUSES CASH FLOW BLOCKAGE?

WHAT METHODS ARE UK FIRMS USING TO CHASE 
UNPAID DEBTS?

WHAT IS THE PROMPT PAYMENT CODE?
The Prompt Payment Code is a voluntary agreement that encourages organisations of all 
sizes to pay on time

HOW DOES WHOLESALE BUSINESS SOFTWARE 
HELP TO SOLVE CASH FLOW PROBLEMS?

IN 2008-2012

WHAT STEPS 
CAN YOU TAKE?
Keeping cash moving 
through the business means 
preventing blockages from 
occurring using wholesale 
distribution software to 
monitor the entire process 
from start to finish.

You can remove the risk of 
blockages with active credit control:

Identify high-risk customers as early as 
possible

Respond promptly to late payments

Quickly spot and resolve mistakes

Source: BACS

Source: BACS

Source: Forum of Private Business/Graydon 

Source: Experian
Source: www.promptpaymentcode.org.uk

Customers are 
exceeding their credit 
terms by an average of 

43.4 days

The average overdue 
debt to a business is

£36k

A total of 
£36.4 billion

is overdue

Errors in payment processing

Late customer payments

Tax payment deadlines

Bad debts

Regular or 
continuous 

calling 

Putting 
customer 
accounts 
on hold

Relationship 
building 

Having a good 
credit control 

team and 
process 

Clear terms 
and conditions 
and payment 

schedules

Chasing debts 
cost UK firms well 
over £700 million 

in 2012

Incredibly, 13% 
of businesses say 

nothing can be done to 
minimise late payment.

29% 21% 17% 10% 10%

Signatories of the 
Prompt Payment Code, 
on average, paid their 
bills five days faster

Over the same period, 
non-signatories took 
1.5 days longer to pay

Fully integrated and 
real-time cash flow 
management tools

Up-to-the-minute credit 
status reporting across 
multiple locations

Prevents deliveries 
to customers beyond 
their credit limits

Accurate recording 
of credit control 
activities

NEXT STEPS

Wholesale business software 
helps you to predict and prevent cash 

flow problems before they occur. 
By pulling data from across your 
business processes, wholesale IT 

solutions provide tools to highlight 
potential issues, giving businesses 

time to respond to potential 
cash flow blockages. 

Have you read our new newsletter?

Discover the latest 
solutions to help 
wholesalers save time 
and boost productivity.

Download Now

Regal Wholesale boosts customer

satisfaction – thanks to Sanderson
responded positively. As a

result, Regal Wholesale is

expecting more customers to

order online, increasing their

sales further.

Chris Hughes, Managing

Director of Regal

Wholesale, comments:

“I think the Sanderson

website ordering system

looks great and works very

well, and most importantly

our customers agree. It’s a

big success! Customers have

said the website is easy to use and

displays products in a clearer way.

Having a user-friendly website is

essential for helping us to retain

customers and grow sales.”

About Regal Wholesale

Established for over 25 years, Regal

Wholesale is a leading discount

wholesaler of household, toiletries,

grocery and paper products. The

company supplies the retail and

wholesale trade. Regal Wholesale has

also been serving customers outside

of the UK for over 20 years in over 35

countries worldwide.

features include an advanced product

search facility with category and

brand filtering, updated order screens

displaying individual product images

and next available delivery dates and

a real-time shopping basket. These

enhancements further streamline the

customer ordering process, saving

valuable time. Furthermore, an

improved ‘Favourites’ page stores

frequently ordered items for

customers to include at the click of a

button. 

Following the implementation, an

amazing 89% of customers have
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Based in The Wirral, multi

award-winning Regal

Wholesale is a leading

wholesaler and distributor of

toiletries and household

goods, supplying major

discount stores, convenience

stores and supermarkets,

locally and nationally. The

company is a long-standing

Sanderson customer and user

of its wholesale solution,

Swords, and continues to

gain substantial benefits

from the solution across its

business. 

The very latest web ordering system

has been implemented at Regal

Wholesale, enabling the company to

strengthen customer service by

offering a faster, streamlined

ordering process with more choice

and control over delivery schedules

and order tracking. 

The recently launched web ordering

system enables Regal Wholesale’s

customers to place orders at their

convenience, 24 hours a

day. New
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http://www.bacs.co.uk/Bacs/Press/PressReleases/2012/Pages/LatepaymentsdebthighenoughtoputUKSMEsoutofbusiness28-09-12.aspx
http://www.bacs.co.uk/Bacs/Press/PressReleases/2012/Pages/LatepaymentsdebthighenoughtoputUKSMEsoutofbusiness28-09-12.aspx
https://www.graydon.co.uk/knowledge-centre
http://www.promptpaymentcode.org.uk/
http://press.experian.com/United-Kingdom/Press-Release/prompt-payment-code.aspx
http://www.sanderson.com/Portals/164674/docs/sanderson_newsletter_final_30813.pdf

