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What is Social Media 

New Trifecta 
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Resources 
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What is Social Media? 

Public Relations . . .on 
 steroids 

Å2-way interactive 
dialogue 

ÅUser-generated content 

ÅConsumer-generated 
media  

Å¢Ƙƛƴƪ άǇŜǊǎƻƴŀƭƭȅέ 
chatting with someone 

ÅLǘΩǎ ²9 ƴƻǘ a9Φ 
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Social Media Delivers Results 
@SuziMcCoyGMG 



50% of all U.S. adults  
now use  

social networks  
 

2011 Pew Research Center 
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32% of baby boomers  
on the internet  

use a social network 
EVERY DAY 

 
Up a whopping 60%  from 2010 

2011 Pew Research Center @SuziMcCoyGMG 
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162 million Unique Visitors a Month 
  

Up 5 million 

in 2 months 
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22 Million 
Women 

40-55 years old 

on Facebook 
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Å1 million in July to 12 
million in Jan 

Å2nd to Facebook 

ÅAvg Pinterest-er spends 
98 min/month 

ÅUse to research client 

ÅUse to showcase 
projects, new stuff, 
trends 
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1 Billion Tweets 

Sent a Week 
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182% 
Increase 
in Twitter 
Mobile 
Users 
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65 Trillion 
IMS Sent In 2010 
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3 billion views 
a day 

25 times the 
Super Bowl 
audience 



48 hours of new 
video uploaded 
every minute 

More than all the 
networks create 

in a year 



Over 10 Million 
Users 

1 Billion Items 
Being Shared 

Per Day 
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1200%  
Increase QR Scanning 

May-Dec 2010  



If you remember 

only one thing . . . 
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