
 
 
 
 
 
 

  

  

Agent Portal User Guide 
 

The following manual will walk you through the process of using the DirectHealth Agent Portal.  

A fake agent named Michael Carter was created, with dummy email MichaelCarter@test.com, to 

demonstrate the portal’s usage.  

Images are annotated in red ink to provide further explanation and guide you through the process 

step-by-step. 

 

 

                      Log in:  https://agent.directhealth.com 

 

 

 

 

mailto:MichaelCarter@test.com


 

When you first visit the portal, 

enter your email address and 

password to get started. Your 

password will be set to the first 

four letters of your last name + 

“1234.” Michael Carter’s 

password was Cart1234 (case 

sensitive). 



 

The portal will prompt you to 

change your password. Choose 

something that you will 

remember! 



 

Login again with your newly created password. This is how you will login from now on. 

If you ever forget your password, click 

here and enter your email address when 

prompted. You will be sent a new 

password. 



 

Enter the last four digits of you 

Social Security Number here. 

Select the licensed state that 

you reside in. If you are also 

registered in another state, 

select that as well. If not, 

simply leave your Licensed 

Non-Resident State as “Select.” 

When you have entered all of 

your information, click here to 

verify and obtain your NPN. 



 

You will be brought to this 

screen, which lists your contact 

information, NPN, and store 

assignments. If your store 

assignment seems incorrect, 

contact your FMO 

immediately. If everything 

looks correct, click “Continue” 

to enter the main portal. 



 

On the site’s homepage, you will see 

your store assignments. If your FMO 

has not yet assigned you to a store, this 

will appear blank. If you are assigned to 

the wrong store, contact your FMO. 



 

Select the “Training” tab to view your required training materials. 

Make sure you have popups enabled in your web browser, 

or else you will not be able to click on the training links. 

Your training progress is tracked here. 



 

Select the “Carrier Certification” tab to view your progress in the carrier certification progress. 

If there are 

more than three 

carriers listed 

here, you are 

only required to 

be certified for 

three of them. 

This section will only 

appear if you are Under 

65 certified, which is not 

required to take part in 

this initiative. If this 

applies to you, select your 

Under 65 Carriers here. 

Select your 

required Over 

65 Carriers to 

view your 

certification 

statuses. 



 

If you scroll down on the 

Carrier Certification page, 

you will be able to select 

other Over 65 Carriers 

with which you are 

certified. This is optional. 


