
Clocking the Time Prompts Add to a Call

Prompt
Time per call 

(sec)
Calls per 

week
Average 

people per call
Wasted time per 

month (hours)
Adigo VIP Intercall GTM AT&T PGI

         Initial Welcome 10 4 5 0.2 0.2 0.2 0.2 0.2 0.2
Enter Your Code / ID 10 4 5 0.2 0.2 0.2 0.2 0.2
Confirm Your Id 10 4 5 0.2 0.2 0.2
Reenter Your ID If Not Recognized 10 4 5 0.2 0.2 0.2 0.2 0.2
If You Are The Subscriber, Press Star 10 4 5 0.2 0.2 0.2 0.2
Enter Your Subscriber PIN 7 4 5 0.2 0.2 0.2 0.2
Record Your Name 10 4 5 0.2 0.2 0.2 0.2
To Start Or Join Your Conference, Press 1 5 4 5 0.1 0.1 0.1
Enter Your Audio Pin 10 4 5 0.2 0.2 0.2 0.2
You Will Now be Placed into Conference 4 4 5 0.1 0.1 0.1 0.1 0.1
Hear Menu Description 12 4 5 0.3 0.3 0.3
Enter Security Prompt 10 4 5 0.2 0.2
Name Played Into Call As People Join 7 4 5 0.2 0.2 0.2 0.2
Count Of People On Call 5 4 5 0.1 0.1 0.1
Name Played Into Call As People Leave 7 4 5 0.2 0.2 0.2 0.2

TOTAL 2.8 0.3 2.0 1.2 2.4 2.3
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