JobBOSS Product Line Lifecycle - End of Previous JobBOSS Versions

Product Support

End of previous JobBOSS versions product support refers to the date when JobBOSS no longer provides
support for the releases listed below. The JobBOSS Support and Custom & Consulting teams will no

longer provide services related the versions listed below.

Customers with active support and maintenance agreement are encouraged to upgrade to the most

recent version of JobBOSS to ensure continuity in business.

JobBOSS Product Line Lifecycle — End of Product Support

JobBOSS
JobBOSS Version v5.X Feb. 1, 2015
JobBOSS Version v6.x Feb. 1, 2015
JobBOSS Version v7.x Feb. 1, 2015
JobBOSS Version v8.x Feb. 1, 2015
JobBOSS Version v9.x Feb. 1, 2015
JobBOSS Version v10.x Feb. 1, 2016 Payroll 2014 Required
JobBOSS Payroll
JobBOSS Payroll ‘ Support End Date Comments
JobBOSS Payroll 1.x Feb. 1, 2015
JobBOSS Payroll 2.x Feb. 1, 2015
JobBOSS Payroll 3.x Feb. 1, 2015
JobBOSS Payroll 11.x Feb. 1, 2015

JobBOSS Payroll: Customers must update to Payroll 2014 for the JobBOSS versions

11.6, 11.7 or 11.8 and more recent versions.

QuickBooks Integration

QuickBooks Integration Support End Date Comments

Integration for 11.3 Feb. 1, 2015 Service Pack 1 or 2
Integration for 11.5 Feb. 1, 2015
Integration for 11.6 Feb. 1, 2015

QuickBooks Integration: Customers must update to QuickBooks Integration v5 for

the JobBOSS versions 11.6, 11.7 or 11.8 and more recent versions.

Reporting

JobBOSS Reporting Integration  Support End Date

jbudrpt.mdb for Custom Reports

Feb. 1, 2015

Comments

Updating Your System — Options

There are two options for upgrading your system which are outlined below. Pricing and effort are
based on averages and may vary based on the unique implementation requirements at the customer
site. Please contact your Customer Advocate for a complete analysis of your migration requirements.
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Upgrade from Currently Implemented Version of JobBOSS to Latest Version of JobBOSS
Upgrading to the latest version of JobBOSS moves all data forward to the most current version of

JobBOSS. It may require updates to the technology infrastructure, i.e. SQL Servicer and database

conversion from Access to SQL, if the current technology is not being utilized.

Standup New JobBOSS Instance - Keep Existing JobBOSS Version as Reference
Creating and implementing a new instance of JobBOSS allows companies the opportunity to start fresh
with clean data and an opportune time to changes processes and practices to improve the efficiency of
their operations. There is a potential that the technology will require upgrading but the transition from
Access to SQL for those customers impacted is no longer required, reducing the risk of potential data

corruption.

Options & Related Costs for Updating JobBOSS*

*Assumption: It is assumed a valid support and maintenance agreement is place. Pricing will vary for
companies that do not have valid support and maintenance agreements.

Upgrade from Currently Implemented JobBOSS

Version to Latest Version of JobBOSS

Standup New JobBOSS Instance —

Keep Existing JobBOSS Version as Reference

Estimated Notes Estimated Notes
Cost Cost
Required Services / Costs Required Services / Costs
License for functionality $0.00 License for functionality $0.00
Upgrade - Test Environment $600.00
Upgrade - Go live Upgrade $600.00
Training — Learning Pass $300.00 | per seat Training — Learning Pass $300.00 per seat
Required Consulting — 4 hours $600.00 Required Consulting — 4 hours $600.00
SNg\rIE:::::LISof latest version on $450.00
Custom & Optional Services & Costs Custom & Optional Services & Costs
Reports & Utilities* M?r?f::\)uor: '\C/llll::)tt:; Reports & Utilities* M$|r?|0n(1)uor:1) '\Cﬂljz’fc:j
Recommended Consulting - 3 day $3,600.00 Recommended Consulting - 3 days $3,600.00
Access to SQL Conversion - Optional Access to SQL Conversion - Not an Option
Test A2S - Required $300.00
Go live A2S - Required $300.00
Possible database corruption $300.00 - | Must be
after A2S, $300-$1200 $1,200.00 | Quoted
Servers / Workstation Considerations - Optional Servers / Workstation Considerations - Optional
New Workstations $500.00 Sti\rti\z::rk New Workstations $500.00 s;;i\:::rk
New Server $3,000.00 - New Server $3,000.00 -
$5,000.00 $5,000.00
SQL Server - Full $3,000.00 SQL Server - Full $3,000.00
Server Migration $600.00
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Advantages and Disadvantages of Upgrade Options

Upgrade from Currently Implemented JobBOSS

Standup New JobBOSS Instance —

Version to Latest Version of JobBOSS
Advantages

Keep Existing JobBOSS Version as Reference
Advantages

Legacy data is available for history

Opportunity to start fresh with clean data, new setups,
more accurate reports

No risk of data corruption

Can fix all of those things that would have been done
differently

Potentially less costly than full upgrade path

Disadvantages

Disadvantages

Legacy data may be dirty and need database clean-up
efforts, or not convert well

Historical info only accessible in read-only and cannot be
upgraded

Risk of corruption during A2S

JobBOSS support for old system no longer available

More costly than standing up new instance on average

If server becomes non-functional data may not be
recoverable
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