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May 15, 2001
To Whom it May Concern:

Innovative Management Solutions, Inc. (IMS) has been an alliance partner of Primavera
Systems, Inc. (Primavera) for several years and has consistently provided clients with
quality project management consulting services. Their team is a pleasure to work with
and 1s comprised of dedicated individuals whose expertise and years of project
management experience ensure client satisfaction and successful implementations of
enterprise-wide project management solutions.

IMS’s core competency is project management and that combined with intimate
knowledge of the Primavera software tools enables clients to achieve outstanding results
in the areas of training, coaching and mentoring, implementation, custom report writing
and other project management or IT related services such as installation and integration.
We have found the IMS staff to be very professional, resourceful and committed to
meeting the goals and expectations of the client, thereby maximizing the return on
investment. The IMS staff works closely with client team members providing essential
guidance and technical assistance to promote an integrated team effort resulting in
projects that are managed on a more cost effective and efficient basis. IMS promotes a
strong, collaborative business working relationship to meet all requirements and
commitments to its clients.

I would recommend IMS to any client who is seeking a highly qualified, results oriented
project management firm with the unique combination of project management expertise,
experience and in depth Primavera software tool knowledge.

Please do not hesitate to contact me if you would like additional information or to further
discuss our relationship with Innovative Management Solutions, Inc.

Sincerely,
Ken Smith O \\”

Manager, Consulting
Professional Services
Primavera Systems, Inc.
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